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“When you think about choosing a 
hardware store, a florist, or any kind of 
business, choose locally. Those are the people 
who are directly impacted and who in turn 
impact our society. They’re the ones putting 
their company name on your kids’ soccer 
jerseys and the downtown theaters. They’re 
the ones RGA was formed to support.” 

—Mark O’Donnell, RGA Network

Mark O’Donnell
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The very first—but certainly not the last—value that RGA 
delivered to its members was a crisp stack of one-dollar bills. 
When I handed out that first dollar, I had no idea that the RGA 
Network would become the powerful force it is today.

For two years, when I was an account executive for Welcome 
Wagon, I was a member of several other networking groups that 
were more like the Three Bears than actual productive groups. 
One was so informal it felt like a school fundraiser because it 
didn’t have any real business direction, and the other was so 
restrictive, there were more ways to get kicked out than kicked 
in. I would invite my friends to that group, and they’d get 
tagged and dragged into the back room and pressured to join. 

I knew there had to be a better way to do networking, without 
all the restrictions and seriousness, a way that would benefit 
the members in multiple ways. That’s when the idea to launch 
RGA was born. Our first meeting was at the Chili’s on E. Bay 
Drive in Largo. We invited seventy-five people and by the end 
of that first meeting, sixty of them had joined RGA. Every single 
person who joined got a crisp dollar bill. “This is your first RGA 
meeting, and it’s already earning you money,” I told them.

We started in 2010. Three months later there was a horrific oil spill 
in the Gulf of Mexico that crippled Florida’s economy. However, 
that disaster also solidified the value of a powerful referral network. 
Our sixty members grew to a hundred and twenty, as we taught 
people how to refer from within. Our slogan became: Shop RGA 
first. People who worked with fellow RGA members tended to 
do their best work because their reputation within the group was 
on the line, and they cared about their fellow RGA members.

Rick Griesheimer launched our second chapter in St. Petersburg. 
At the time, we didn’t have formal team leader training. Instead 
we recruited people who were trained networkers and asked 
them to utilize their training to help grow this better networking 



3

The BEST Business Minds in Tampa Bay Mark O’Donnell

idea. As we started to get bigger, we added more benefits and 
features because we wanted to give our members as many tools 
as possible to make them more successful. We quickly learned 
that a powerful directory listing was the secret sauce because 
places like Home Advisor and Angie’s List were just fancy lists. 
They didn’t have the ability to truly showcase their members.

RGA started with that powerful directory and has since added 
a podcast, a TV show, the LinkedIn Special Forces group, an 
annual expo, masterminds, speed networking, monthly outings, 
and this book, The BEST Business Minds of Tampa Bay as part of 
our benefits to members. We are always looking for new ways 
to help our members market themselves online and in person. 

We had forty-one chapters before the COVID-19 pandemic 
happened. We were nationwide, and had chapters launching 
in Nashville, Murphysboro, and Ft. Meyers. When the country 
got shut down, I almost had a heart attack. The shutdown 
began on a Wednesday and we immediately had a meeting 
with our team leaders to try to come up with an effective virtual 
meeting strategy. We tried every kind of software that week, 
and that Saturday, discovered Zoom. The following Monday, 
we launched our first virtual breakfast meeting, then added 
additional breakfast and lunch meetings throughout the week. 
The benefit of Covid was the ability to have all these meetings, 
and it also allowed our members to have MOMs and DADs 
without having to travel all over the state. They could use that 
travel time to work in their business and still make those referrals. 

In many ways the pandemic taught us that all businesses 
need to be able to pivot quickly. Our decision to immediately 
implement virtual networking got picked up by ABC, CBS, 
Fox News, and the Tampa Bay Times. The media called us an 
innovative place to be, and we were, because we were ready to 
try a new way of doing things. 
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Going virtual wasn’t without its hiccups, nor was returning to 
in-person meetings. We had to educate and empower our team 
leaders as the protocols started to lift, and we had to emphasize 
the need to buy a lunch and tip the waitstaff at all these 
establishments that graciously hosted us (and lost thousands 
of dollars in revenue during the shutdown). We weren’t just 
revenue generators for each other—we were revenue generators 
for the waitstaff and the restaurant because we believe in being 
an organization that isn’t so insular that it only helps itself.

At RGA, we also don’t take ourselves too seriously. We believe 
in the power of laughter, and in changing up the boring model 
of a networking meeting. We came up with acronyms for our 
one-on-ones to capture the family atmosphere we have here. A 
MOM (Meeting Outside the Meeting) or a DAD (Discussion 
After Dinner) isn’t about selling your lotions and potions to the 
other person. If you just sell, sell, sell, to another person, you’ll 
only get to sell them one time. If you build a relationship, you 
build a long-lasting business connection that goes way beyond 
a single sale. Our members get to know each other when they 
do a MOM or a DAD, because the true power of networking 
is in relationships.

At RGA, we are here to recognize growth for all. From the 
very first days of starting RGA, we had members who were 
transgender, POC, from other countries—we embrace everyone 
from every walk of life. I know for a fact it was the first time 
a lot of these networkers had felt welcomed at a networking 
meeting, and that atmosphere has continued to be a hallmark 
of every RGA meeting. The best way to cure prejudice is to 
remember that we all bleed red and to accept each other as is. 
I truly believe that the more barriers we can break down, the 
better we are at networking as a community. 
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The small and locally owned businesses who are members 
of RGA are the heartbeat of our economy. Our members 
are interesting, amazing, and driven human beings who are 
committed to helping RGA become a network of acceptance 
and strength. They are, at their core, a FAMILY.

About Mark O’Donnell 

A graduate of Truman University, Mark worked a sales manager 
at Welcome Wagon and increased the number of new partners 
by over 800%. He created and developed a promotions company 
called A.P.B. Entertainment that designed special events at the 
corporate and private level. He also served as the director of 
retail operations for the National Museum of Transportation 
where his responsibilities included the day-to-day operations, 
overseeing budgeting, fundraising activities, and special event 
planning. Under Mark’s direction, the museum’s gross revenues 
went from $38,000 a year to $6.5 million. In 2010, he created 
Tampa Bay’s fastest growing networking group, RGAnetwork.
com, a virtual and in-person networking organization running 
over forty chapters nationwide. 
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For More Information:

 RGAnetwork.net

 (727) 433-2774

 info@rganetwork.net

http://RGAnetwork.net
mailto:info%40rganetwork.net?subject=
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“Networking is responsible for 90% of my business. In 
service industries, word of mouth is everything. Building a 
network of key influencers who regularly refer to each other 
has been the single best use of my time as a business owner.

When I do a one-on-one meeting, my favorite way to 
quickly build rapport and be seen as an expert is to give 
something of value the first time I meet a new person. 
By asking pointed questions about a person’s business, 
I can quickly think of two or three great people they 
should meet. I want everyone I meet to walk away with 
something of value.”

Cameron Byrd
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Many of my childhood memories center around seeing the pain 
that my mother and aunt went through every day. They both 
suffered from scoliosis (or curvature of the spine), and despite 
thirty years of bimonthly massage and chiropractic work, they 
had very few moments that were pain-free. I remember being 
a little kid and trying to help them by learning how to massage 
their backs and shoulders. 

When I grew up, I made it my mission to find a type of 
bodywork that would give them—and anyone else in a similar 
situation—more than a couple weeks’ worth of relief. I knew 
there had to be a non-surgical option. When I discovered the 
art of results-based bodywork, I finally had that solution they 
needed. Now, my mom only gets bodywork done when I see 
her, which is about once every three months. I not only found 
the answers I was looking for, but I found a business that I 
knew I could feel passionate about because I had first-hand 
experience with what my clients need, and I could see their 
pain melt away in less than an hour. 

Often I am the therapist of last resort. Many folks who come in 
to Massage Alchemist have already tried medications, injections, 
surgery, physical therapy, stretching, or all of the above. Yet 
they’re still in pain and desperate for help. When I tell them 
I have the solution for what’s hurting them, they’re skeptical. 

An hour on the massage table can literally transform someone’s 
life. They can come into my office suffering from the worst 
pain of their lives and walk out feeling renewed again. The 
absolute best part of my career is helping these people do things 
they didn’t think they’d be able to do anymore. So many are 
running, biking, swimming, paddle boarding, kayaking, lifting, 
and working, all without pain. They’re performing at higher 
levels, healing faster, avoiding surgery, and even sleeping better. 
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Could there be anything more rewarding than giving a person 
their life back?

For me, it’s always been about the personal connection. I want 
to get to know my clients, not just for that one moment of pain 
they have, but for life. I remember getting a call from an old 
neighbor of mine from Indiana. She and her family were on 
vacation in Florida and about to make the 1,000-mile drive 
home to Indiana. She had hurt her back, however, and literally 
couldn’t stand up straight because she was doubled over from 
the pain. The thought of making the long road trip in this 
excruciating state was unbearable to her. She had no idea I was 
a massage therapist, and was actually referred to me through 
Facebook. Her family drove over an hour to come see me before 
they headed north. Her son held her hand as he helped her 
walk in and although she was doubtful one session could make 
a difference, she decided to trust me. 

Ninety minutes later, she walked out to the car and they drove 
home without any issues. I checked in with her six months later, 
and she said she hadn’t any lower back pain since that visit. I 
see this happen all the time in my practice, but this time was 
even more special because I hadn’t seen this woman since I was 
five years old, and here I was, once again, helping someone I 
had known all my life. 

At Massage Alchemist, we practice results-based bodywork, 
which means our clients get better, period. There’s a reason our 
clients will drive by twenty other massage establishments just 
to come see us at Massage Alchemist. They know they won’t 
just be getting a massage—they’ll be getting a life-changing 
solution for everything that pains them. Getting results for a 
client who has spent years looking for help is hands-down the 
most rewarding part of what I do.
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The only way to separate your business from the rest is by helping 
your client get what they want. If you can do this, you’ll have 
all the business you can handle. I have been blessed to watch 
my business grow, not just through the power of networking, 
but because word of mouth is a powerful advertising tool. 

I’ve seen firsthand how word of mouth can transform my 
business. Through networking I met a lady representing her 
husband’s dentistry practice. She booked an appointment for 
him as a Christmas gift. After just one session with her husband, 
she started coming for treatment, too, because she saw how 
much I was able to help him with his aches and pains. Next, 
she referred her father to come in for some relief before his 
double hip replacement. He was so impressed with the results 
that he came to Massage Alchemist throughout his recovery. 
The chain of referrals kept continuing, with my client’s father 
referring his girlfriend to us for help with her intense migraines, 
and then we were invited to do chair massages as a thank you 
for the dental office staff. That one evening event brought 
us several of the practice’s staff members as new clients. We 
believe strongly that you get what you give, so we in turn refer 
our clients to their practice for dental work as well as go that 
dentist ourselves. It’s amazing how a single introduction can 
change the entire trajectory of your business—if your motives 
are pure and you’re focusing on helping other people get what 
they want and need. 

I got into this business because I am committed to helping others 
in every way that I can. I believe in not just helping as many 
people as possible get back to doing what they love through 
bodywork, but also in educating my clients and other therapists 
so that they can see how focused, results-based bodywork can 
change lives.



11

The BEST Business Minds in Tampa Bay Cameron Byrd

If it hurts, we can help. Even if you’ve tried everything, including 
massage. Even if you have had years of pain, broken bones, or 
multiple surgeries. Bring us the tough stuff because we specialize 
in working with the people who have tried everything. From 
migraines to cancer recovery, endurance athletes to military 
veterans, if your body has taken abuse, look no further. Massage 
Alchemy is the answer you have been searching for. 

Massage Alchemist is 100% veteran owned and operated.

About Cameron Byrd

Cameron Byrd is the owner of Massage Alchemist in Clearwater, 
Florida. After military service in Iraq and a decade of supervisory 
roles in security management, he turned his attention to 
entrepreneurship. Cameron graduated with academic honors 
from Cortiva University where he studied Neuromuscular 
Therapy, Myofascial Release, and Swedish Massage. He 
continued his education by becoming certified as a Structural 
Energetic Therapist, expanding his skills to include Cranial/
Structural therapy, advanced myofascial release, and emotional 
release through breathwork. He practices results-based therapy 
and specializes in difficult conditions and injuries.

Cameron is also a frequent speaker at massage and bodywork 
schools and organizations, including the Alliance for Massage 
Therapy Education. His most sought-after topics include 
business management, marketing, and use of social media. 

FEATURED AUTHOR
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For More Information:

 www.massagealchemist.com

 317.488.8933

 feelgood@massagealchemist.com

 facebook.com/realmassagealchemist

http://www.massagealchemist.com
mailto:feelgood@massagealchemist.com
http://facebook.com/realmassagealchemist
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Networking is more than shaking hands 
and handing out business cards. It is 
about building relationships. 

—Ted Arent, Copacetech Solutions

Ted Arent
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I spent my childhood playing PC games and, from an early age, 
found myself fascinated by the inner workings of technology. I 
loved to learn about and use the latest and greatest. Driven by 
the desire for better gaming equipment, I began building my 
own computers, which led to teaching myself networking so 
that I could connect the PCs of my friends and family. After I 
was honorably discharged from the US Navy, I took these skills, 
obtained several industry certifications, and made a career out 
of my long-held passion for IT. 

I’m personally motivated by the daily opportunities to help 
clients problem-solve in the IT arena. It’s so gratifying to 
untangle a problem that a customer is having and find a solution 
that works just for them. I believe that I have a unique ear 
for listening to a client’s needs, finding out their points of 
pain, and deep-diving into the necessary research to fix their 
problems. And don’t let anyone tell you that Information 
Technology is boring—there’s always a sense of adventure, 
every day brings something new, and we at Copacetech thrive 
on novel challenges.

Copacetech Solutions takes pride in bringing sophistication and 
a high level of professionalism to all that we do. We provide 
an array of services that extend beyond those offered by most 
other IT providers, and we act as your partner by building 
relationships based on trust, honesty, and proven results. We 
truly care about our clients and their best interests, and we offer 
not just IT services, but also peace of mind. 

Several years ago, I did some work for a small, family-owned 
business in South Tampa. The family had immigrated from 
Cuba, and even though I was only at their establishment 
to install a few new computers, they included me in their 
traditional morning break ritual of café con leche, used as a 
dip for buttered Cuban bread. They had no idea of my love 
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for coffee when they invited me to join them. It’s moments 
like these that constantly remind me that the heart of a good 
business—even one that focuses on hardware and software—is 
connecting with people. And so, Copacetech Solutions strives 
to recognize and treat all of the businesses we work with as the 
collections of individuals that they are. 

Today’s sophisticated networks and IT systems have a lot of 
moving parts, and for small business owners and managers, 
it’s easy to get overwhelmed by fast-changing technology and 
the ever-growing cybersecurity threats that today’s businesses 
are facing. In addition, budgets often make it an imperative 
that small- and medium-sized businesses get a real return on 
the money they put into their technology investments. For 
many businesses, simply making the wrong choice in network 
service or purchasing the wrong technology for the business 
size or operations style can be the difference between triumph 
and failure. 

At Copacetech Solutions, we are dedicated to providing state-
of-the-art IT support, one-of-a-kind service, and products that 
allow our clients to get ahead of the competition and achieve 
greater success. At the same time, we are always sensitive to 
unique business structures and needs, and take a customized 
approach to what we offer. We understand the trials of keeping 
pace in the small- and medium-sized business market, and we 
are here to make everything IT-related easy and less stressful 
for you and your staff. Let us handle the technology so you 
can focus on doing what you do best—running your business.
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About Ted Arent

After leaving the US Navy in the late 1990s as a decorated 
veteran, Ted acted upon his intense interest in computers to 
start a career in the Information Technology industry. Ted 
has more than twenty years of experience, and currently owns 
Copacetech Solutions. He spends time giving back to the 
IT industry as an instructor and mentor. He is also a senior 
Instructor for Computer Coach, where he teaches certification 
classes as an adjunct and is part of the Board of Advisors. As an 
industry expert, he is a sought-after speaker on topics related 
to Technology and Cyber-Security.

For More Information: 

 https://copacetechsolutions.com/

 813-463-2100

https://copacetechsolutions.com/
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“I believe that being a great networker is 
about being a great connector. It’s not about 
how people can help you—it’s about how you 
can help other people. The key is to always 
offer help but never insist. Others may or 
may not want your advice and assistance, 
so be respectful of their time and needs.”

Sue Archer Reynolds
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When I was fresh out of college, I had a corporate job that 
required a lot of travel. One day, I came home to find my 
roommate had moved her boyfriend in—but still wanted me 
to pay for half the bills. I figured, forget that, I’m buying a 
house. I had no idea what I was doing, and ended up sort of 
falling into the real estate business. I bought a few houses and 
rented them out but it wasn’t until years later, when I was tired 
of working in corporate America, that I circled back to getting 
licensed in real estate.

That was more than twenty years ago, and it’s been one of the 
most rewarding careers I could ever imagine. When I first left 
my job at IBM, I wanted to do something that would make 
a difference. I built a children’s play center, partnered in an 
IT Staffing company, but realized that working in real estate 
was what I loved most. I got my license and starting doing for 
clients what I did for myself—building not only a home, but 
financial security. 

When I first started in this industry, networking was vital 
because I needed to let people know who I was, not just my 
company. I took the time to learn people’s situations and needs 
so I could connect them with services that would help them. It 
wasn’t about selling them a house, because how often do you do 
that? I went into every meeting with a heart to help, not sell. 

I obtained my broker’s license and ran my own brokerage firm. 
During that time, I was also certified in Senior Real Estate issues. 
All of those experiences helped me have the skills I needed when 
the housing recession began in 2006 and I was able to help 
many people save, not lose, their homes. It’s deeply satisfying 
to help homeowners with something so important to them. 

In 2012 when my parents needed help, my husband and I 
relocated to Tampa. I didn’t know anyone here and had to start 
my real estate business all over again. At the same time, I found 
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myself helping and supporting the senior population “age in 
place” or move to a senior care facility. As a caregiver myself, 
I knew that could be a difficult transition. I began developing 
resources in a whole new area—elder care. 

During the challenges of 2020 I helped homeowners find the 
right real estate solution. I thrive on finding “outside the box” 
ideas to fit whatever the homeowner needs. Many of them have 
questions about what to do with the money from the sale of 
their home, and how best to plan for their senior years. I do my 
best to help people find the perfect solutions for their future 
dreams. If I don’t have the answer, I find the person who does. 
I’m not an expert—I’m a connector. 

About Sue Archer Reynolds

Sue Reynolds is the broker/owner of Archer Realty and the 
owner of All Tampa Bay Home Solutions. She qualified for 
the Lifetime Masters Club for the Sacramento Association 
of Realtors and has won many other awards. With a diverse 
professional background that includes a corporate job at IBM, 
developing a unique Children’s Playcenter named Wild Things, 
and partnering in an IT Staffing Company, Sue has developed 
strong skills in marketing and negotiation. In the real estate 
industry, Sue is adept at finding unique approaches to help 
homeowners during challenging markets. She has certifications 
in Foreclosure, Loan Modifications and negotiations, and Senior 
Real Estate. Her homes regularly sell at 109% of the average 
sale price of homes in both buyer and seller markets. 
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For More Information:

 www.archerrealty.us

 727-270-4920

 Sue@AllTBHomeSolutions.com

 linkedin.com/in/archerrealty

http://www.archerrealty.us
mailto:Sue%40AllTBHomeSolutions.com?subject=
http://linkedin.com/in/archerrealty
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“Networking has opened my world to 
new relationships and people I would 
have never met before. Almost every 
week, those relationships bring me new 
opportunities. If you are authentic, 
reliable, and willing, networking will 
prove its worth to you.” 

—Darryl Stidham, iInsure

Darryl Stidham
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Let’s be honest here—insurance sucks. It’s necessary but 
complicated, with hundreds of details to know and understand. 
The average person hates dealing with insurance carriers and 
policies. I’ve always been the kind of guy who likes to help other 
people out, whether it’s giving them advice or helping them 
move to a new house, so insurance was a natural fit for me. 

I love what I do. I love helping people save money, I love helping 
business owners grow their business (yes! Insurance can help you 
grow your business) and when I have claims issues, I treat them 
like they’re my own and fight the carriers tooth and nail to make 
sure my clients are made whole. 

One of the things I committed to when I first opened my own agency 
was full transparency and honesty with my clients. Recently, I had 
a homeowner call me on a Friday afternoon. He had just received 
a notice that his homeowner’s policy was being canceled because 
there was some roof damage, and the roof was more than fifteen 
years old. The homeowner was panicked, and rightly so. This was 
during hurricane season in Florida, and you don’t want to be without 
insurance when a storm comes roaring through. That afternoon, 
I researched several different carriers and found one that was only 
a few dollars cheaper a month than his current carrier. I told him 
he was better off staying where he was, and doing any repairs the 
insurance company requested. To me, I didn’t lose a sale, I gained 
a relationship with a person who knows I’m not in it for money. 

People are surprised when I tell them they have the best coverage 
and price already, with the company they are currently using. They 
appreciate the honesty, and typically they either come back and 
buy from me or they recommend me to their friends and family. 
Whether it be with a claim, saving money, educating them on 
insurance, or making sure they are covered for what they think 
they are covered for, my goal is to help my clients find the best 
possible solution. 
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My favorite clients are the new business owners because I’ve 
been there, we’ve all been there. We don’t know what we don’t 
know. My job is to help them protect their investment, first, 
but after that I’m there to provide what they need to land that 
next client. This is especially important for B2B businesses 
because sometimes proving that you are insured can be a leg up 
over a competitor who has decided to go uninsured or chose to 
have lesser coverage. There are so many business owners who 
choose to get properly insured that when they are ready to 
do business with someone new they will make sure their new 
vendor, supplier, or retail outlet will not put their business at 
risk. The bottom line is get proper coverage and flourish. Cheap 
out and risk everything you’ve worked for. 

I’ve seen insurance help a client’s business grow firsthand. One 
of my first clients was a young landscaper in Naples, FL who 
had just opened his business but was still working a full-time 
job. He came to me to insure his truck and his equipment, 
and when I asked him about his liability insurance, he said 
he didn’t have any. I told him if he wanted to land the bigger 
contracts, with expensive homes or HOAs, he needed to have 
liability insurance. I got him a reasonably priced liability policy, 
and a year later, when I checked in with him, his business had 
multiplied. Not only had he started getting HOA contracts, 
but he was also able to do the landscaping of some very high-
end homes in the Naples area, where the home owners require 
a certificate of insurance before they will allow a landscaper to 
work on their yards. He now had three employees, had just 
bought a second truck, and was able to quit his full-time job. 
His business has taken off because he has the insurance to get 
those commercial jobs and those clients he wanted. I think a lot 
of business owners undervalue how the right insurance policy 
can impact their bottom line, and I love it when I can show 
them how coverage can help their business grow.
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I’m also there for my clients when they need me, even if it’s after 
hours. I know that life doesn’t happen within the parameters 
of nine to five, and that sometimes people need protection for 
their most valuable items in a matter of hours, not weeks. I 
want them to know they can pick up the phone and text or call 
me anytime, because I’ve always got their back.

When I started my own agency, I wanted the flexibility of 
having a life while also building a book of business. To me, 
it’s important to not just collect cash, but rather to build a 
legacy that will far outlive my professional life. It might sound 
corny, but when you help people every day of your life, you are 
leaving this world a better place, which has been a cornerstone 
philosophy of my company since day one.

When people come to me for an insurance quote, I have this easy 
online form to fill out that gives them a response quickly. I want 
to leverage technology to make the insurance process as easy as 
possible for the customer. Most agents are still working in the stone 
age when it comes to tech. I know that the world is moving forward 
at a fast pace, and I want to be one of those agents who moves 
with it, and has the tools in place that make my clients’ lives easier. 

I also try to make the insurance process transparent and easy 
to understand. You can only do that if you are an authentic 
business owner who doesn’t try to fool people or has a hidden 
agenda. My reputation as a professional is everything to me. 
Authenticity and honesty aren’t just words in my vocabulary; 
they are a huge part of who I am.

iInsure offers insurance coverage for everything in your life, 
from your home to your car to your boat. We can help you 
with your commercial insurance, fleet insurance, or any other 
type of business coverage you need. If we don’t offer it, we’ll 
partner with someone who does—because getting solutions is 
what we do every day at iInsure. 
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About Darryl Stidham

Darryl graduated from Florida State University in 2008 with a 
Bachelor’s degree in Sports Management. After working in the 
insurance industry for many years, he opened his own agency 
in 2020. iInsure works with both commercial and personal 
carriers in virtually all lines of insurance, providing the best 
rates with consistently superior customer service.

For More Information:

 www.iinsurenow.com

 813-600-5900 o.

 904-900-4584 direct/text

 Darryl@iinsurenow.com 

FEATURED AUTHOR

http://www.iinsurenow.com
mailto:Darryl@iinsurenow.com
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“Networking has helped us develop long 
term referral relationships, which keeps 
our business going without having to pay 
for any advertising. As a family-owned 
business, having other professional that 
we know, like and especially trust, to refer 
to our clients when they are in need is 
crucial. When we refer someone to our 
client, our reputation is on the line.”

 – Lisa and Ken Jordan, Accent American

Ken and Lisa Jordan
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When Ken got out of college, he saw a sign saying “Make $800 
a week cleaning carpets!” It seemed too good to be true, and it 
was, because that company was a scam. He didn’t want to see 
another person get taken by a disreputable cleaning company, 
so he opened Accent American in 1985, at first offering only 
furniture and carpet cleaning. 

As the business grew, Ken added on other services and 
certifications, including water damage, fire damage, mold, 
and trauma scene cleanup, which has made Accent American a 
full-service cleaning and disaster remediation company. When 
people call Accent American, they have usually been through 
a traumatic event, whether that was a fire, storm, or some 
other kind of damage. Most of the work we do is in disaster 
restoration, helping people who are in a desperate situation. We 
know what a stressful, confusing time that can be, and our first 
job is to help them navigate their next steps, then fix whatever 
needs to be set to rights again.

This is an industry where training matters, especially when 
dealing with the wide variety of situations we see. Ken earned 
Triple Master Certification in 1994, and is now one of only 550 
people worldwide with an IICRC Triple Master Certification. 
He’s also an Expert Witness, State Certified Mold Remediator 
and Lead Paint Abatement expert. He has served on the board 
for the Society of Cleaning and Restoration Technicians, and 
has given input on standards and practices in our industry for 
the thirty-seven years he has been in the field.

Lisa started working for the company in 1988 and now runs 
the administration and marketing divisions. Although she is 
mainly in the office, occasionally you will find Lisa out on a job 
site with Ken pulling moldy drywall or extracting wet carpets. 
We believe in teamwork, not just within our company, but with 
every person who works for us or with us.
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We are also deeply committed to helping every customer get 
back to normal. There is nothing like those tears of joy or the 
happy hug from a customer whose home has been restored 
after a traumatic event. With disaster cleanup situations, it is 
especially important for the health and safety of the family that 
it be done properly, with the right tools, treatments, equipment 
and testing so that the home or business is safe to occupy 
again. We work hard to make sure we are well-trained and 
well-prepared for every situation, and can answer any questions 
about the process, giving the customer peace of mind, knowing 
we are going to take great care of their home.

For three decades, we have been coordinating with other 
cleaners and charities to offer our services for free at places like 
Ronald McDonald House. We know that many charities would 
rather put their money toward the people they are serving, and 
cleaning their buildings is one way we can give back, too.

Storms, fires, accidents, and other events happen all the time, 
which is why we continue to invest in training and equipment 
for our staff, so that we are ready when you need us. At Accent 
American, we clean up the big messes, so you don’t have to. 

About Ken and Lisa Jordan

Married for more than three decades, Ken and Lisa own Accent 
American, Inc., a cleaning and disaster restoration company, 
started in 1985. Ken is an IICRC Certified Triple Master, an 
Expert Witness, State Licensed Mold Remediator and Lead 
Paint Abatement technician. A former assistant to the regional 
vice president of a hotel chain, Lisa has been working full-time 
at Accent American since 2006. 
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For More Information:

 813-621-6015 

 www.accentamerican.com 

 facebook.com/mastercleaner 

 accamer@earthlink.net 

http://www.accentamerican.com
http://www.facebook.com/mastercleaner
mailto:accamer@earthlink.net
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“Be authentic in every meeting you have 
with other people. However, to get their 
attention you must be you, the real raw you, 
the individual that GOD created you to 
be. A part of that is having integrity, too. If 
you say you are going to do something do it, 
you have to manage your time so you don’t 
overcommit and let people down. It can be 
tricky, but it’s an achievable skill. It’s all 
about learning to say “no” and having the 
ñeque (grit) to be your best self.”

 – Rosie Paulsen,  
Rosie Paulsen Enterprises

Rosie Paulsen



The BEST Business Minds in Tampa Bay Rosie Paulsen

32

I’ve always been the kind of person who liked interacting with 
and helping others. When I re-entered the workforce after 
taking some time off to be with my family, I prayed that I 
would be able to do three things: share my salvation story, help 
others, and use my bilingual skills. “But please, God,” I said, 
“don’t make me a salesperson.”

My prayers were answered (mostly, because He chose to put me 
in sales—but in a way that changes people’s lives) when I landed 
my first job in the insurance industry as a Medicare agent. I 
knew then that my purpose in life was to impact people’s lives 
with integrity. Something as simple as helping people find the 
right Medicare health plan can be a big deal for the person who 
needs health insurance. 

I love seeing the “aha” moment on people’s faces when they 
finally understand why things worked or didn’t work before. 
Their sigh of relief, knowing that I am in their corner, looking 
out for their best interests, is the best feeling in the world. 
They can finally begin to trust the process and breathe easier, 
knowing they have the protection they need.

My very first appointment was with a husband and wife. 
Ironically, I had an appointment with their neighbor right 
after the first meeting. Instead of having me go to two homes 
and do two presentations, they called their neighbor while I was 
there and invited him to their house. Next thing I knew, he was 
coming through the gate in their fence. We all sat at the kitchen 
table and enjoyed an afternoon of getting to know each other 
and talking about the plans we all had for the future. They were 
leaders at their local church, and we realized we also shared a 
bond of a servant’s heart. We ended the meeting with a prayer 
and that night I enrolled three people at one time. That first 
appointment was the affirmation I needed that what I chose to 
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do for a job was not just a calling but also a God-given talent, 
especially in an industry that I knew nothing about at first.

Have you ever gone on the Medicare site and looked at all 
the options? There are different parts, different signup dates, 
different signup processes. There are supplemental plans, 
Medicare Advantage, and prescription plans. There are so many 
things to know, the site even has its own glossary. No wonder 
people get so frustrated with trying to pick a plan. It’s not an 
easy process.

When I first became a Medicare Broker at the age of thirty-
three, I read the Medicare and You book from cover to cover. 
It was like reading a foreign language. There was so much to 
know and understand, and hundreds of rules and regulations 
to follow. If it was this difficult for me, as a young, intelligent 
woman, to understand, how difficult must it be for ordinary 
people to find the right Medicare policy?

I remember feeling overwhelmed and defeated as I sat there 
trying to read and understand this so-called resource. I’d felt 
that way before, as many of you probably have, too. I worried 
that there was too much to learn about Medicare, or that I’d 
never fully understand all the conflicting information in that 
guide full of rules. 

In that moment, I decided that helping people would be my 
motivation to be successful in this industry. I didn’t want anyone 
to ever feel scared or helpless, because sometimes that makes 
them just give up and walk away. The job of a licensed broker 
is to break down everything in that book so that anyone can 
understand their options. The Medicare system can be confusing 
for many people, and can be intimidating to navigate. Having 
someone with more than fifteen years of experience in the 
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industry who can help match them with the best options for 
that period of their lives is important. 

Knowledge, Connection, Success—that’s the motto of my 
company. There are very few things that I haven’t dealt with or 
experienced, and that gives me the ability to coach my clients 
through their next step. This is not a one-size-fits-all industry, 
and I pride myself on having the knowledge to help them make 
the connections they need, making all of us successful.

When I wrote my book Ñeque: The Mindset to Get What You 
Want, I wanted to tell my own life story, while also helping other 
entrepreneurs see that finding their purpose and persevering 
through the road bumps can help them become the best version 
of themselves that they were meant to be. They can live life to 
the fullest and write their own happy success story, all while 
balancing an abundant life and a thriving, successful, and 
profitable business. 

I truly believe that we can all achieve great things if we do two 
things: help the others around us by being inspirational and 
supportive, and having continual gratitude for how we have 
been blessed. I learned a long time ago that when we all want 
the best for others and can cheer for someone else’s success, the 
people around us become grateful, creating a “Pure, Positive, 
and Inspiring” society.

My biggest compliment is when a client refers me to their loved 
ones. Like any business owner, I want to be profitable, but most 
of all, I want to be someone my clients can trust and rely on 
whenever they need me. I’ve helped people late at night and 
on the weekends, because I know how vital health insurance 
is to your peace of mind. 

A good broker is the person who asks the question: What 
happens if…? They see what might be down the road, and 
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they help you plan for those circumstances. That’s my mission, 
and always has been, since I started in this industry. I want to 
match people with the right plan, so that they can sleep well 
at night, knowing they have the coverage they need, and that 
these people, who are so important to me, are protected for the 
future. Together we can make a difference one client at a time, 
one season at the time, and one community at a time. Juntos 
we can change the world.

About Rosie Paulsen

Rosie Paulsen, who has been honored as one of the Fifty Most 
Influential Hispanic Business Leaders in Florida, is a native of 
Ecuador who came to the United States as a teenager. A public 
speaker and business trailblazer, Rosie owns Rosie Paulsen 
Enterprises and S&R Services, a company that brokers Medicare 
coverage for people all over Tampa Bay. She has received a 
Leadership Award from the Tampa Bay Hispanic Heritage 
and is an alumnus of Smart Start Pasco and Inner-City Capital 
Connection. Rosie currently serves as a commissioner of The 
Florida Commission on the Status of Women and City of 
Tampa Equal Business Opportunity Council. She lives in Tampa 
with her husband and children.
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For More Information:

 www.rosiepaulsen.com

 rosie@rosiepaulsen.com

 813-909-6965

 https://about.me/rosie.paulsen

http://www.rosiepaulsen.com
mailto:rosie@rosiepaulsen.com
https://about.me/rosie.paulsen
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Christy Maldonado

“Be flexible and consistent—flexible enough 
to make changes when needed but consistent 
enough so people can know, like and trust 
you. Networking has benefitted my business 
by allowing me to build referral partners 
who have helped to build my business by 
word of mouth.” – Christy Maldonado

Social Media Marketing by  
Christy Maldonado
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Social media marketing is truly my calling. It combines my life 
experience, passions and personality. I had spent most of my 
career giving referrals to business owners that I knew, liked, 
and trusted. I enjoy meeting people and bringing like-minded 
people together, so it has always been a natural part of my 
personality to network and refer. When one of the businesses 
I had helped through networking asked if they could hire me 
to bring them referrals, I realized then that what I had always 
done naturally could become a business. 

I took on that first client, and quickly had other business owners 
asking for my help. I love helping my clients connect with 
their customers and spreading the word about their fabulous 
companies. It is a win-win situation because my clients get 
results and a great return on their investment, while the 
customers receive the goods and services they need.

During the pandemic, I had a client whose business was being 
run out of their home. They were worried that the quarantine 
would hurt their bottom line. However, we came up with a 
strategic plan that increased awareness of what the client had to 
offer—so much so that they went from a home-based business 
to a brick-and-mortar store! That success story meant so much 
to me, especially because I saw how many businesses did not 
survive the pandemic.

My client base is very diverse, which suits my background. I 
practiced law for twenty years before I retired from that career, 
but I have also worked in private industry, retail and corporate 
America. I have degrees in Finance, Marketing, and Law, all 
of which give me a thorough understanding of virtually any 
business. I can help all types of businesses make informed 
decisions about the best strategies for increasing their brand 
awareness and client base. 
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To me, marketing does not have a cookie-cutter, one-size-fits-
all approach. You have to truly understand your client, their 
industry, and their ideal customers before developing a plan. I 
do a significant amount of research before creating a marketing 
plan so that I can implement strategies that are calculated to 
yield the best results. 

If you are a small- to medium-sized business, I can help you 
connect with your customers through networking, social media, 
advertising, grass roots campaigning and cross-marketing. 
Because I am committed to helping small businesses grow, 
I keep my rates affordable enough that any entrepreneur can 
work with me. To me, it is all about that rising tide lifting all 
boats, a philosophy that has been at the root of everything I 
have done in my career.

About Christy Maldonado

Christy Maldonado grew up in Queens, NY. She holds B.S. 
in finance and marketing and a Juris Doctorate degree. She 
was admitted to the Bars of Massachusetts and New York, in 
1994 and 1995 respectively. As an attorney for almost twenty 
years, she worked at the City of Boston Law Department and 
the U.S. Department of Housing and Urban Development. 
In 2002, Christy moved to Florida. She opened Social Media 
Marketing by Christy Maldonado in 2016. Christy is very active 
in the community as a Board Member for Women-n-Charge, 
a member of RGA Networking, and a former Board Member 
of Northeast Tampa Women in Business. She has also been the 
recipient of two Women in Business Awards from Northeast 
Tampa Women in Business and Women-n-Charge. Christy 
enjoys travel and gourmet cooking.
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For More Information:

 www.christymaldonado.com

 christyleemaldonado@aol.com

 813-403-1327

 facebook.com/socialmediabychristy

 @ChristyMaldonado

http://www.christymaldonado.com
mailto:christyleemaldonado@aol.com
https://www.facebook.com/socialmediabychristy
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“Networking is not net-eating, not net-
sitting, its net-WORKING! You have to 
be participating in order to get the most 
out of it. Since starting our company in 
early 2021, networking has driven over 
80% of our business.” 

—Bob Brenner,  
Diamond Title Group

Bob Brenner
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When I was in college, I was an offensive lineman on the 
football team. My job on the team was to block for the running 
back and protect the quarterback when he dropped back 
to throw the ball, always making sure he was safe from an 
unexpected tackle that comes out of nowhere. I was a four-year 
starter, a two-time team captain and a two-time All-American, 
I think partly because that sense of protecting and serving 
others is at the heart of everything I do. It’s also exactly what 
we do at Diamond Title Group—protect you from those 
unexpected tackles.

After college, I spent twenty-three years as a law enforcement 
officer, and almost a decade of that time as an undercover 
narcotics officer in the state of Wisconsin. When I retired, I 
wanted to immerse myself into a new industry. Many years ago, 
I had become friends with Heidi and Leo Brito, the owners 
of Diamond Title, and when they asked me to partner with 
them to spearhead the business development side, it seemed 
like a natural fit. I know how important it is for people to be 
protected when they make a significant purchase like a home.

Heidi has twenty-five years of experience in the industry and 
has done over thirty thousand closings. Her husband Leo, an 
attorney, has been engaged in representing buyers and sellers 
of commercial properties as well as mergers and acquisitions 
of operating businesses, and between them, they have the 
experience every property seller, buyer, and business owner 
needs. They have seen every type of issue come up, and have 
done what it takes to resolve the problems. It’s one thing to 
read a book and take an exam—it’s an entirely different thing 
to actually have that in-the-trenches experience and know how 
to overcome any roadblock. Diamond Title makes sure every 
detail is covered, because they want the people they work with 
to feel secure about their investment.



43

The BEST Business Minds in Tampa Bay Bob Brenner

The title company guarantees the ownership of your property 
by doing the in-depth research. I’ve heard of more than one 
case where a seller sold his property to several buyers at once. 
Without a title company to research these fraudulent deals, the 
property buyer could be out hundreds of thousands of dollars. 
If you aren’t working with a competent title company you are 
exposing yourself to the risk of fraud. 

The title company is also there to watch out for any additional 
exposures you might have—like unpaid water bills, tax liens, 
code violations, etc. When you work with a title company 
that goes the extra mile, you know the property is free and 
clear of any liens, and there won’t be any surprises coming 
down the pike.

My favorite part of what I do is interacting with people and 
helping them close on their dream property. I’m proud to be 
a partner with two amazing people who are well-versed in 
this industry, and support the best realtors, mortgage lenders, 
and community banks of the Tampa Bay area. At the end of 
the transaction, however, I get to see the biggest smiles on 
the faces of the sellers and buyers because everyone has had a 
successful closing. Those transactions are making a significant 
impact on the community and giving everyone a piece of the 
American dream.

A few months ago, I met a young family who had immigrated 
from Mexico just a few years before. They were in their early 
twenties, and had dreamed of purchasing a home for a long 
time. While we were all at the closing table, their little girl was 
sitting at a table in the corner, playing with her toys. Every few 
minutes she asked about going to see her new house, and you 
could hear the excitement in her voice about this new future. 
When the transaction was done, we handed the family a little 
gift and a card. They were so overcome with emotions, and so 
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happy to finally realize their dream. The couple embraced, and 
I saw tears running down the face of the wife.

I can’t tell you how proud I was that Diamond Title played a 
role in their home ownership dream. We made it smooth and 
easy and reassured them that we had their back, and they were 
about to realize their American dream. When they thanked me, 
I knew I was in the right place, in the right business, doing 
the right thing. Their joy and happiness humbled me and was 
such an honor.

It can be intimidating and scary to buy a house, because there are 
so many documents, and legalese. People are trusting that their 
broker and their title company have done their due diligence. 
They’re also looking to us to guide them, and explain everything 
they are dealing with. Both Leo and Heidi are bilingual, so that 
makes it far easier for our Hispanic customers. As a company, we 
try to be a source of information and support as our customers 
complete these important, life investment transactions.

We also make it flexible for the buyers and sellers by offering 
remote closings. Doing an online closing doesn’t negate the 
personal touch—we talk to every one of our customers about 
their transaction. To some title companies you are just a number. 
They don’t give you any information, and no one explains what 
you’re signing. Chances are, this is the biggest transaction in your 
life and you deserve to be educated about the process. Many 
title companies claim to have great service, communication and 
responsiveness, but we actually execute that every single day. 
We have spent a lot of money on our infrastructure to ensure 
our clients will always have a first-class experience. When we 
do a great job, we make the closing stress-free, which means 
our business partners can depend on Diamond Title Group to 
take care of their customers.
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Diamond Title Group is a woman- and minority-owned 
company. We calm the rough seas of closings on residential or 
commercial properties. Our foundations are based on the three 
cornerstones of Quality, Integrity, and Trust.

Ultimately, we want to protect our clients the way I protected 
the running back and the quarterback with a competent, smooth 
transaction, and communication at every step. We want them 
to walk away from completing this purchase satisfied with our 
service, and most of all, assured that we have their back from 
beginning to end.

 

About Bob Brenner

After receiving a Bachelor’s Degree in Criminal Justice, Bob 
worked for the Waukesha, WI Sherriff’s department for twenty-
three years, spending a decade in the narcotics division, and 
winning multiple awards for his work with the department. 
He is an expert in security, safety, operations, and engagement. 
He is presently a partner at Diamond Title Group and serves 
as the head of business development, employing his people, 
organization, and protective skills to help people buying 
residential and commercial properties.

FEATURED AUTHOR
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For More Information:

 www.diamondtitlegroup.com

 info@diamondtitlegroup.com 

 bob@diamondtitlegroup.com

 262-442-3784

http://www.diamondtitlegroup.com
mailto:info@diamondtitlegroup.com
mailto:bob@diamondtitlegroup.com
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“I like to find like-minded people in my 
contact sphere and network with them. 
They usually become my personal friends, 
which makes it exciting to network.”

—Laura Sayegh, Laura’s Design Studio

Laura Sayegh
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I’ve always liked art and been fascinated with design, even from 
an early age. My teachers complimented me on my work and 
encouraged me to enter my work into competitions. After I won 
a few of those contests, I realized I wanted to make a career out 
of my art, which eventually led me to become a graphic designer.

I’ve done a little of everything in my journey from college to 
owning my own firm. I’ve been a Senior Graphic Designer, 
Supervisor of Graphic Services, and an Art Director. I’ve worked 
on projects designing packaging and print designs, corporate 
communications and training materials, magazine ads, direct 
mailers, and web banners for in-house agencies.

When I first went out on my own, I was nervous about where 
my business was going to come from, because so much of 
this industry is word of mouth and connections. Then a little 
serendipity came along when my cousin introduced me to a 
woman named Diane who had worked with my cousin in the 
TV news business. Diane and I became friends, and a few 
weeks later, she was having lunch with a fellow coworker, the 
marketing director at Bright House Networks. The marketing 
director mentioned that she needed another graphic design firm 
for outsourcing. Diane gave her my name, I was connected, 
and got the biggest client of my business career two weeks 
after I went on my own full time. That taught me the power 
of networking and how connecting with people can lead to 
amazing opportunities.

Over the years I’ve worked with major corporations such as 
Verizon, Bank of America, Nokia, and many more. But my 
favorite work has always been with small business owners. I 
love watching business owners see their dream business come 
alive, and creating graphics that reflect their company’s spirit.

Brainstorming those powerful designs is my favorite part of the 
job. We go from a blank page to an amazing design, and then a 
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brand that becomes the face of a successful business. I’m literally 
watching my clients’ business grow as I work with them. I once 
worked with a restaurant owner to redesign his logo, menus, 
direct mail, and signage. Immediately after he launched the 
new look he had a 20% uptick in business. Later, he sold his 
successful restaurant for a very nice profit. He was thrilled at 
what a difference a new look made in the public’s perception 
of his business. We made him look as great as his food tasted, 
and it worked out really well for him.

All business owners need powerful graphics that visually represent 
their businesses. They need a look that has a personality, whether 
that tone is edgy or professional. We have more than twenty-
five years of experience translating what our clients do and who 
they are into designs that capture the eye and the attention of 
their audience.

My job is incredibly rewarding. Working with marketing 
managers and business owners to bring their concepts to life 
and then having the opportunity to see those designs put to 
work is so fulfilling. I love being able to be hands-on with my 
clients, and being a part of taking their vision and turning it 
into a reality. 

“Dream It, Design It, Do It” —that’s my tagline, and that’s 
what I do every single day at Laura’s Design Studio. Let us help 
you dream up a new brand for your business!
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About Laura Sayegh

Laura has been designing since 1983 and has won multiple 
awards for her work. She started Laura’s Design Studio in 2010 
and has taken businesses of all sizes from idea to design. Her 
company is committed to providing the best in service and 
vision, on time and on budget. In her spare time, she enjoys 
travel and outdoor photography. Many of the incredible photos 
she has taken are featured on the Laura’s Design Studio website.

For More Information:

 https://laurasdesignstudio.com

 laura@laurasdesignstudio.com

 813-416-2687

 facebook.com/laurasdesignstudio

 linkedin.com/in/laurasayeghdesign

https://laurasdesignstudio.com
mailto:laura%40laurasdesignstudio.com?subject=
http://facebook.com/laurasdesignstudio
http://linkedin.com/in/laurasayeghdesign
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“Our style of networking is to take a family 
approach. We take the time to know someone, 
where they are from, who they are as a person, 
and what is going on in their life. That comes 
first before building out referral pipelines and 
generating business together.”

 – Jake Moore, Moore Resources Insurance

Jake Moore
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For fifteen seasons, my father, Dave Moore, played in the NFL, 
with thirteen of those years playing for the Tampa Bay Buccaneers. 
After hanging up the cleats for good, my father wanted to give 
back to the Tampa Bay Area because they had helped him so much 
through his long and successful career. This was right around the 
time of the 2008 economic collapse, and he knew he wanted to 
help and protect the people of this area, just as he had his teammates 
for so many years so he started Moore Resources Insurance. He 
concentrated on making sure people had the proper coverage that 
saved them money so they could reallocate their funds to essentials 
during hard times. This commitment became the basis of our 
famous agency-line: “One Buc Could Save You Thousands.”

After I graduated from the University of Dayton, I knew I wanted 
to be part of the family business because I share my father’s passion 
for business and service. The most rewarding part of what I do is 
helping people find affordable options for their coverage. During 
the tough times of Covid and quarantine, there was no better 
feeling than hearing the excitement in my client’s voices when I 
was able to help them save money and redirect those funds back 
into their business. 

I recently worked with a solar installation company who didn’t 
realize they’d had a roofing limitation on their policies for the 
last five years. Obviously, a solar company is going to do a lot 
of work on roofs. If he’d had a claim while he was working on 
a roof, he wouldn’t have been covered. We not only found this 
gap in his coverage, but we also helped him save 35%. He’s 
now not just a client but also a friend. 

We had a similar experience with a general contractor who mainly 
did demolition work. One of his policies had completely excluded 
demolition work. This general contractor had been participating 
in work that he was not covered for. We were able to get him 
the proper coverage and he was very relieved that we were able 
to identify that gap before a disaster struck. 
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At Moore Resources, we have something we call “family style 
service.” We want our clients to feel like they are calling a friend, 
someone who is on their team, rather than any old insurance 
advisor who isn’t necessarily looking out for their best interests. 
Whenever you call Moore Resources you will never deal with an 
automated system. You always speak with a happy representative.

We are a multi-line insurance agency offering incredibly 
competitive commercial and personal coverage. We are 
appointed with many top-rated insurance companies. Our 
personal insurance clients enjoy the luxury of having their 
home, auto, life, umbrella, and many other coverages actively 
remarketed and analyzed, providing them with the best possible 
customer service and coverage! Our commercial clients, 
who come from many different professional fields, such as 
contractors, bridge painters, solar panel installation, plumbers, 
electricians, developers, real-estate, HVAC, and landscapers, to 
your everyday business owner, love the top-of-the-line customer 
service and recommendations that are personalized to each 
client. Most of all, we always remember you and your story!

About Jake Moore

An alumni of Jesuit High School in Tampa, Jake graduated from 
the University of Dayton with a Bachelors Degree of Business 
Administration. He double majored in Entrepreneurship 
and International Business Management with an emphasis 
in Human Resources. During college, he worked for Flyer 
Consulting, doing consulting for both local and international 
nonprofit organizations. He is the current Chief Operating 
Officer for Moore Resources Insurance. 
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For More Information:

 www.davemooreinsurance.com 

 727-323-0206 

 jakem@dmins.com 

 instagram.com/moore_resources_insurance

 facebook.com/Pinellas-Insurance-Solutions-354677171331875

 twitter.com/mooreresources1

http://www.davemooreinsurance.com
mailto:jakem@dmins.com
http://instagram.com/moore_resources_insurance
http://facebook.com/Pinellas-Insurance-Solutions-354677171331875
http://twitter.com/mooreresources1
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“When people ask what you do, have a 
concise answer. You don’t want to make 
it all about you. Ask the people you meet 
about them and their business more than 
you talk about yourself.” 

-Cary Reich, The Jingle Writer/Sound Branding Ideas

Cary Reich
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Did you know that Barry Manilow got his start in the jingle 
business? When I was young, I always wanted to be a recording 
artist like him, but did what you’re supposed to do—I went 
to college, got a degree in marketing, then started working as 
a financial consultant. I was talking to my aunt one day and 
told her I’d been thinking maybe I could combine my musical 
background and my marketing degree to become a jingle writer.

She said that someone she knew at synagogue wrote jingles 
and offered to connect us. That man only wrote occasionally 
for his clients but he knew a local person who did jingles full 
time. When I met with that guy, I offered my services as a 
musician, singer, and writer but he told me what they really 
needed was salespeople. I knew marketing, and wanted a start 
in the industry, so I agreed to start in sales. That meeting lead 
to me eventually becoming a partner in the firm.

I love the process of getting to know the business owner, 
understanding their business, and then developing a creative 
idea to brand their business in a fresh, unique way. The reaction 
of the client when they first hear their jingle is always the best 
part for me.

There’s so much you can do with sound to make your business 
memorable. What we hear can often be just as impactful as 
what we see, smell, or touch. Whether we are working on a 
jingle, a theme, or hold music, we want the sound to stick 
in the listener’s mind so that they think of that business over 
and over again. There are thousands of sounds that we hear 
every day that remind us of everything from soda to favorite 
TV shows.

One time, I was in Alaska writing jingles for clients of a TV 
station. I presented my idea to one of them, and he got up and 
hugged his account rep as if I had just handed him a million 
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dollars. I suppose in a way I did, because the new, memorable 
jingle and campaign was going to drive a lot more revenue and 
success through his doors.

Knowing I am making a difference in the success of the businesses 
I meet with and produce jingles for is the biggest reward for 
me. Many of them have never had a slogan or unique selling 
proposition before meeting me. At the end of our meeting, 
they not only have a meaningful slogan but also a memorable 
way to earn a place in the consumers’ minds.

For a long time, I didn’t perform on any of the musical pieces 
I wrote. Once, after much cajoling and a little sneaking behind 
my former partner’s back, my engineer recorded me singing lead 
on a jingle. It was for a local company, and the client ended 
up loving it. For me, it was really exciting to hear my voice on 
the radio for the first time.

I try to make the entire process really easy for my clients. I give 
them the opportunity to hear what I would create for them 
before I have them make a commitment to my work because I 
know music can be such a personal thing. I collaborate with a 
team of musicians and singers, which allows me to offer a great 
degree of variety in ranges and sounds. Many jingle companies 
have “a sound” that comes from the owner. I intentionally don’t 
do that. I want the jingle or sounds I produce to sound like 
the client’s business, not like me. Sometimes, I’ll work with a 
radio station that needs a dozen jingles produced. Neither the 
clients nor I want them all to sound the same.

We also work within every budget. You don’t have to be a major 
advertiser with a huge budget to afford a great musical signature 
or jingle that makes your advertising stand out. With all the 
emphasis on video today in almost every form of advertising, 
having a signature sound will ensure that those taking the time 
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to watch what you put out there will have that aural reminder 
of who you are. When they go to choose someone to hire, you 
want them to think of you.

The creative apple doesn’t fall far from the tree in our family, 
because my two daughters are currently working in musical 
theater. Yael is in the cast of Hadestown on Broadway and 
often collaborates with me on music for my jingles. Ariel is 
in the Broadway national tour of The Band’s Visit. My son 
Avi performs with both St. Pete College’s jazz band and Ruth 
Eckerd Hall’s Youth Big Band. All three have them can be 
heard on some of our jingles.

The right music can have a huge impact on the effectiveness 
of your marketing. It only makes sense to consider jingles and 
custom sounds. Networking has given me an opportunity 
to explain what I do in person, and give people a sample 
of the wide variety of sounds we produce. All of my 
networking colleagues also know that I am always listening 
for opportunities to share what they do with my business 
associates I come across. Together, we can make the business 
that makes the world go ‘round!
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About Cary Reich

Cary graduated at the top of his class from the University of 
Florida School of Business. After college, he was the creative 
director and president of another prominent jingle company. 
During that time, Cary worked with radio and television stations 
to create successful jingles/branding ideas for companies such as 
Budweiser, Firestone, Gold’s Gym, Goodwill, YMCA, and scores 
of local clients. He went on to found Sound Branding Ideas, 
where he has produced thousands of successful campaigns for 
clients across the United States. Cary has used these campaigns 
as an added-value tool for broadcasters around the country and 
has generated hundreds of millions of dollars in advertising 
revenues for his station clients. He is a thirty-six-year veteran of 
the industry, and has a number of performance and publishing 
credentials including Musical Direction for the Jewish Media 
Relations Council, writing and performing contemporary music 
for Sounds Write productions with renowned Jewish artist 
Debbie Friedman, and keyboard player and musical director 
for Belinda Womack and Kool Reflektions, where he enjoyed 
opening for the likes of George Benson, Branford Marsalis, 
and Joe Sample. Cary has been a volunteer with United Way of 
Pinellas County, Pinellas Cares, Big Brothers/Big Sisters, Girls, 
Inc. as well as the American Cancer Society and The First Tee 
of St. Petersburg. He has also been awarded Big Brother of the 
Year and Young Leadership Award at Congregation B’nai Israel. 

FEATURED AUTHOR
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For More Information:

 www.soundbrandingideas.com 

 www.thejinglewriter.com

 727-224-1791

 cary@soundbrandingideas.com 

 cary@thejinglewriter.com

 linkedin.com/in/cary-reich-the-jingle-writer

 facebook.com/TheJingleWriter

 instagram.com/jingledude

 twitter.com/jingledude

http://www.soundbrandingideas.com
http://www.thejinglewriter.com
mailto:cary@soundbrandingideas.com
mailto:cary@thejinglewriter.com
http://linkedin.com/in/cary-reich-the-jingle-writer
http://facebook.com/TheJingleWriter
http://instagram.com/jingledude
http://twitter.com/jingledude
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Cynthia Grosso

“Networking gave me the confidence to 
speak in front of business owners, as well 
as improved my speaking skills with those 
I meet daily. I love talking to and hearing 
others’ success stories.”

– Cynthia Grosso
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My path to teaching finance was a winding road. In my forties, I 
went back to college to finish a degree, went through a divorce, 
and juggled both a teaching position and freelance artist work. 
Along the road, I left art to teach finance and help people 
become more financially sound because it seemed like a perfect 
fit for me. I saw so many people going through life changes who 
needed help, and knew I could understand and assist them.

So many people are afraid of tackling their finances because 
they feel like it’s too confusing or too complicated. I concentrate 
on educating my clients so that I can equip them with the 
information and tools to keep their families thriving and happy. 
When I see a client finally embrace his or her finances, instead 
of feeling overwhelmed, it’s such a great feeling.

We all need to understand the money we have coming in, going 
out, and how we are planning for the future. Relationships can 
be strained if you get hit with an unexpected illness, loss of life, 
or other disaster, but all of that can be easier if you plan properly 
to be financially secure. I’m here to arm families with resources 
for removing debt and building savings. It’s rewarding when 
families begin to grasp the concepts that give them freedom to 
dream and reset goals. 

I want my clients to rest assured that they are protected when 
a time of uncertainty happens. I do this because it’s personal 
to me—I’ve seen my own family go through it. 

My father was diagnosed with Lou Gehrig’s disease when he 
was only forty-five. Although they had met with an agent three 
years earlier, my parents didn’t think they could afford insurance, 
and were ultimately not protected when my father got sick. My 
father’s illness had a devastating effect on our family of nine. 
My family is the exact kind of family that my company was 
started to help and I’m proud to be able to help so many people 
prepare for whatever may come their way. 
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I take my responsibilities in this industry very seriously. I know, 
having lived it, how devastating it can be when the breadwinner 
of a family passes with no financial plan. Not being prepared 
to provide for those left behind creates generational hardships. 
My goal is to provide families a powerful and impactful last 
financial “love letter,” showing they truly care. 

Albert Einstein once said, “I want to try not to become a person 
of success, but rather, try to become a person of value.” This is 
my aim, whether with my clients or in my interactions in my 
networking endeavors. I work as hard with every one of my 
clients and families to help them become properly protected, 
debt-free, and financially independent as I do in my community 
to forge business relationships. 

I’m a financial first responder, and my door is always open. I 
listen without judgement and provide a personalized solution 
to any situation. Life is difficult, yet not seeking help can lead 
to circumstances that are much more difficult. If I can help my 
clients avoid financial hardship, together changing the trajectory 
of a life for a better outcome, we have succeeded.

About Cynthia Grosso 

Cynthia Grosso works with families to become properly 
protected, debt-free, and financially independent. Cynthia 
believes that, with direction and education on how money works, 
families can better prepare for unexpected situations. Through 
training others and Cynthia’s previous teaching experience, she 
has a unique knack for learning and then educating at all levels. 
Cynthia holds several licenses in the industry.
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For More Information:

 www.primerica.com/cynthiagrosso

 248-224-1280 

 cgrosso@primerica.com

http://www.primerica.com/cynthiagrosso
mailto:cgrosso@primerica.com
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“Be consistent with your words and your 
actions. Be clear about what you will do, 
and then do it.”

–Jane Morse-Swett, Women with Purpose 

Jane Morse-Swett
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A major life upheaval changed the course of my life and led me 
to the charity I founded in 2011, after more than two decades 
working with oncology patients. After living abroad for twenty-
one years, my husband suddenly passed away. I was a widow, 
with a son who was about to leave for Eckerd College, and two 
daughters, one in lower school and one in high school. Knowing 
that we needed to stay together as a family, we all moved to 
Florida, and it was here that the opportunity presented itself 
to make a career out of serving others through my work at 
Women with Purpose. 

I have yet to find another charity, aside from Women with 
Purpose, that helps patients with so many nonmedical financial 
needs. I love that we offer unique and extensive benefits to 
patients, beyond what I have seen from other assistance 
providers. I know from personal experience what it feels like 
to be unsure of how my family will survive, how I will feed my 
children, and who could help me navigate an uncertain future. 
The best part of my job is when I am able to help alleviate that 
feeling for a patient or their family.

Knowing that you have helped a family stay in their home, pay 
a utility bill, find needed transportation, or put food on the 
table is powerful. When a recipient tells you that without your 
organization, they would have been homeless, the gratification 
is immense. It highlights exactly the business that Women with 
Purpose is in—the business of hope. Even though Women with 
Purpose’s mission is to be there for our patients when they reach 
out for a helping hand, I don’t want patients to remember the 
charity. I want them to remember that they were treated with 
dignity at a time in their lives when they were most vulnerable. 

At Women with Purpose, we know firsthand how networking 
can play a significant part in boosting business. We have enjoyed 
so much generous support from RGA members, including 
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frequent reminders at meetings that you can select Women 
with Purpose FL in the Amazon Smiles program and have a 
portion of your sale donated to our charity (at no cost to you; 
Amazon pays the entire donation). No matter the industry 
you are in, connection plays into networking just as it does in 
a business-client relationship. I appreciate the potential that 
lies in getting to know other business owners and cultivating 
genuine affinity and relationships. 

I believe that we all have the obligation to be of service, to live 
in truth, to lead with our hearts, and to extend grace in our 
daily lives. We should show gratitude constantly, recognize 
the blessings we have been given, and use them to help others. 
When I meet someone new, I want them to feel the values 
and passion that Women with Purpose strives to demonstrate 
regardless of whether we are assisting a family or aligning 
ourselves with a newfound association in the business world. 
Be kind, be supportive, and most of all, be someone who helps 
another with no expectations in return. That’s what makes this 
world a kinder, gentler place for all.

About Jane Morse-Swett

Jane started Women with Purpose FL in 2011, after two decades 
of helping oncology patients in her previous career. She saw 
a need for financial help that extended beyond coverage of 
medical bills, and founded the charity to help people in Tampa 
Bay whose families had been impacted by cancer. You can 
support Women with Purpose simply by checking “Women 
with Purpose FL” in your Amazon Smile settings. 
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For More Information:

 www.WomenWithPurposeFl.org

 womenwithpurposefl@gmail.com

 727-641-3171

 #GiveWhereYouLive

http://www.womenwithpurposefl.org
mailto:womenwithpurposefl%40gmail.com?subject=
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Denise Oatley Hall

“Nothing happens unless you show up. 
Show up and be present—all in.”

—Denise Oatley Hall, The Game Changer Queen
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I never thought I would end up as a career hypnotist; when I 
began, I wasn’t looking to be a hypnotist. I was only looking for a 
change from my hectic touring days as a professional clown/family 
entertainer, which had taken me on a whirlwind around Florida as 
I performed at schools, libraries, and festivals. Every year of touring, 
I would create a new character, a new set, a new costume, and write 
a new show that included magic, music, stories and more. And 
then, I would take it on the road. I loved the thrill of performing, 
but I wanted something fresh, a challenge, a path that still allowed 
me to create laughter and make a difference for people.

Though I had studied psychology in college, I decided that 
was not my path. A friend introduced me to Comedy Stage 
Hypnosis, and I fell in love with it. I was excited by the idea 
that I could bring laughter to people of all ages, have fun, and 
continue to make a living doing what I loved. As part of the 
process of becoming a stage hypnotist, I trained as a Board-
Certified Clinical Hypnotist—and the validation that came with 
that accomplishment brought everything full circle, completing 
me. Clinical Hypnosis is now my calling.

Many in the industry have the same training (or even more training) 
than I do. However, I’ve experienced life through many lenses, 
thanks to my wide variety of previous occupations—clown, award-
winning artist, ranch hand, vocal artist, character actor, and more—
and my myriad adventures have given me an arsenal of unique life 
skills that I bring to my business in order to benefit my clients. 

For a while, I worked on a Quarter Horse ranch when I was 
healing from some past trauma. Being around the horses 
soothed my soul. I did regular chores—feeding, mucking out 
stalls, riding them, as well as training and green-breaking the 
horses. I’d been around horses as a kid, but this time, I really 
got to know and understand each one by listening and watching 
them. Sometimes I needed to be gentle, sometimes I needed to 
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be strong and in charge. Whichever it was, I always took my 
cue from the horse. In my practice, I always take my cue from 
the clients. I am patient yet strong, helping them with what 
they need to create change. They already hold the answers to 
their challenges; I’m just helping them unlock the answers. 

I delight in helping people achieve profound change. Many 
times, people come to me feeling as though they have tried 
everything—and nothing has worked. Because my clients and I 
work together with the subconscious mind, we are often able to 
achieve quick, powerful results. Sometimes, it seems like magic, 
but it’s really a delicate blend of speaking to the human spirit 
and applying neuroscience. Hypnosis allows people who might 
be subconsciously stuck to move on and feel good. And it is not 
a temporary feeling; it is a redirection of how they operate, a 
reroute for the pathways of their thoughts. I think it is fantastic!

Over my years of practice, I have had innumerable noteworthy 
client interactions. But each memorable one shares the same 
element, and that element is that clients were able to experience 
change that they did not initially think was possible. When our 
work together produces the kind of change that allows them 
freedom, power, peace, and so much more, it can transcend 
description—there can be laughter, tears, a whole kaleidoscope 
of emotion. Sharing that with a client is so powerful.

Once, I worked with a woman who was near her death. She was 
suffering a high level of pain, and she was spending her last days 
mired in fright. Through hypnosis, I was able to help relieve 
her pain and release her fear, giving her a new perspective on 
passing over. She was so surprised and grateful. I could see her 
whole countenance shift, physically, after our work together. I 
will never forget her or the privilege of working with her.

The passion of my business is to empower people to make lasting 
change in their lives, and therefore, be able to live the life they truly 
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want. If my work can equip more people to live unencumbered, 
harnessing their power and potential to use on their own terms, that 
would spell success for me. But, of course, the world sometimes 
has a different definition of “success” in business. 

When you run a small business, it’s vital to network so that your 
services can reach—and potentially benefit—a growing number 
of clients. The motivation for expanding your business should 
stem from a desire to help a greater number of people. The more 
people I can help, the more fulfilled I feel. 

Networking has made me a better listener, one who is more 
caring and empathetic. Putting myself out into the world 
to make connections as a business owner has expanded my 
horizons at the same time as it has made me feel more closely 
tied to my city and my community members. 

Whether I am networking at a group meeting, a one-to-one, or at 
a large event, I always try my best to get to know those around me. 
I find out not only what others do for a living, but why they do it. 
I always suggest aiming to discover what you and your business 
can give, not just what you and yours can get. Take action. When 
you meet someone, take their card, and then contact them—don’t 
just collect cards. Drop your new acquaintances a note or email 
and let them know you are glad you met them. 

I am intent on helping others so that I can leave a legacy of 
having made a difference in the world. Much the same as I 
fondly remember connections with my clients, I want people 
to remember connecting with me—to walk away knowing that 
I loved life, that I cared about others, that I liked to laugh (and 
pull a good prank!), and that I lived every day and approached 
my work in ways that showed all these facets of myself. I want 
anyone who meets me to see that I am in the business of 
changing lives, and know that, daily, I do just that.
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About Denise Oatley Hall

Denise Oatley Hall, a Board-Certified Hypnotist with the 
National Guild of Hypnotists and a Certified Hypnotist 
Practitioner Trainer, has been making people laugh all her life. 
As a variety entertainer, singer, professional clown, and speaker, 
Denise brings all her experience to the stage in her comedy 
hypnosis show and her consulting practice. As The Laugh 
Specialist, Denise has performed on the stages of festivals, fairs, 
high schools, colleges, and corporate events. An international 
consulting hypnotist, Denise (The Game Changer Queen), has 
helped many people create breakthroughs and move forward 
with their goals. She is respected by her colleagues for her 
experience, talent and expertise. Denise presented for the 
2018 Mid America Hypnosis Conference (an international 
conference) and also performed as their featured Comedy 
Hypnotist. In 2021 she presented for The Dave Elman Legacy 
Global Conference.

When performing comedy hypnosis or speaking, Denise is 
always the entertainer. Her playful, engaging style keeps her 
audience engaged, laughing, and intrigued. With Denise, 
whether there are fifty or five thousand people, you can always 
count on a professional, top quality, respectful, laughter-filled, 
memory-making experience. 

FEATURED AUTHOR
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For More Information:

 The Game Changer Queen

 Board Certified Consulting Hypnotist

 Comedy Stage Hypnotist

 www.deniseoatleyhall.com

 813-679-1953

http://www.deniseoatleyhall.com
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“Never be afraid to put yourself out there 
in the spotlight.”

John Gaston, Tampa Bay Multimedia, Inc.

John Gaston
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I entered the audio/video industry because I dreamed that it 
would be a path for me to unleash my creativity, as well as travel 
and meet awesome people. My career has allowed me to do all 
of that, and more. I love to help people shine and realize their 
own potential. At Tampa Bay Multimedia, we specialize in on-
demand video streaming, video, audio, and web production.

In the beginning of my journey, I told my lovely wife (who is 
involved in finance for real estate) that she should do a show 
about mortgages, and she said, “Are you crazy? Who would 
watch that?” I applied my audio/video skills to develop her 
show, and now she has a hugely successful show that helps her 
grow every day in her business. If you have the right skills, and 
you apply them to the benefit of those around you, you can 
truly help people sparkle!

When I can make people comfortable and see them overcome 
their fears of being in the spotlight, they truly glow like the stars 
I know they were meant to be. I also strive to have compassion 
for the plight of small businesses—many do not always have 
the budget for splashy multimedia productions; but there are 
so many ways that they can incorporate audio/video elements 
into their daily practices to boost their profits. When I sit down 
to talk to them, my goal is to come up with an option that 
works for their budget and their goals. I’ve found that I can 
always provide some benefit to them, no matter the budgetary 
restrictions. When they thank me after the piece airs, and talk 
about the business and exposure it gave them, that’s my reward 
right there. I want to be able to walk in to a crowd and have 
clients who see me say, “He helped me when I did not have a 
lot of money.”

One of the things I am most proud of in my recent endeavors 
is We Beam TV, an online television station, which was created 
with the sole purpose of helping give the world its voice back. 
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I love to use this resource to help not only my clients, but also 
fellow businesses. We Beam TV is one of the benefits of being 
a member of RGA Network—any member can book a spot on 
the show for a nominal fee. They receive the exposure from our 
network, but they also receive the video clip and are free to use 
that on all their social media and website. That’s an ongoing 
benefit for just one small investment. 

Media tends to be a very cutthroat industry—we don’t hold 
anything back—but on our station we’re not invasive journalists. 
We truly want to get to know you and your passions. 

When you jump into audio/video for your business, we expect 
you to do the same. Don’t hold back! Tell Tampa Bay Multimedia 
what you need, what you want to offer the world, and how we 
can help you get your message out, and then watch us deliver. 

About John Gaston

John Gaston is the founder and CEO of Tampa Bay Multimedia, 
and We Beam TV as well as an experienced director and editor 
of multi-genre productions such, Moving Forward TV, My 
Chamber TV, Tampa Bay Business Connections Show, Nerd 
Talk TV and many more. John understands individual business 
needs and the importance of being not just experienced, but on 
top of your game, current, relevant, and able to apply what is 
right for each and every client. Tampa Bay Multimedia offers 
expert Audio/Video and Web services to help your business 
grow and thrive.
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For More Information:

 www.WeBeamTV.com

 727-480-0215

 john@webeamtv.com

 facebook.com/WEBEAMTV

 youtube.com/webeamtv

http://www.WeBeamTV.com
mailto:john@webeamtv.com
http://facebook.com/WEBEAMTV
http://youtube.com/webeamtv
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Shirley Jump

“Networking is not about you. It’s about 
turning strangers into friends—and 
helping those friends grow their businesses.”

—Shirley Jump, JumpStart Creative Solutions
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I’ve wanted to be a writer ever since I learned how to read and 
used to write new endings for the books I read as a little girl. 
I love stories—telling them, reading them, sharing them. My 
very first published piece, written when I was eleven, was the 
story of a Laotian family that my parents had sponsored. The 
eldest brother had helped his sisters escape the communists in 
Laos by swimming across the Mekong River (one of the most 
dangerous waterways in the world), all while towing a rowboat 
with his younger sisters inside. Their story was life-changing, 
not just for my family, but for everyone who met them.

I worked for newspapers for many years, then realized that type 
of life was not for me. I didn’t have that hunger to intrude in 
people’s lives or be the one who found Jimmy Hoffa’s body. 
I remember one story in particular where I had to call the 
widow of my high school history teacher, who had died of a 
heart attack while on a family vacation. I couldn’t stomach that 
kind of work, so I gave my notice and became a freelancer, 
writing for magazines and copywriting for ad agencies. I spent 
a few years working as a director of communications for a 
marketing agency, then opened my own business in 2000, 
concentrating solely on writing, editing, and building books, 
basically choosing the stories I worked on and looking for stories 
with impact. My first book was a collaborative biography of a 
beloved children’s television star from Boston. 

Since the beginning of my business, I’ve been choosy about the 
clients I work with because I want to find people who have a 
message or who do something important. I want my work to 
matter, so I choose to work with people who are just as passionate 
about making an impact. I have worked on everything from 
memoirs to how-to books, mini ebooks and sweeping sagas, as 
well as email campaigns, blog strategies, and webinars. I work 
with my clients to build an entire author presence, not just a 
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book, because I want them to have something that lasts and 
brings in revenue long after the book is released.

My specialty is finding that nugget of uniqueness in my client’s 
story and using that to build a book that helps them stand 
out in a crowded marketplace. It’s like working on a jigsaw 
puzzle, putting in all the pieces that make up that client’s unique 
journey and goals. I love that part of my job. 

According to Forbes magazine, books are the number-one way 
to establish yourself as an expert in your industry. If you talk to 
five insurance agents or five lawyers, you’re going to remember 
the one who is an author, because that credential gives them a 
certain amount of expertise in your mind. It also makes them 
more memorable. To me, my clients’ books aren’t just stacks 
of paper—they’re calling cards that showcase their amazing 
talents and services, and help them increase their revenue 
streams through speaking, webinars, coaching, and corporate 
sponsorships. That’s why we start with the end game—what 
doors do you want this book to open, how are you going to use 
it, what new revenue streams do you want to open up—before 
we edit a single word. This long view strategy helps make sure 
that our client’s books are more than just words between a book 
cover. They are business and image builders. 

At JumpStart, we also do a lot of collaborative ghostwriting, and 
in fact, that’s one of the things that sets us apart from others in 
this market. That’s all about us listening to the way our authors 
talk—the turns of phrase they use, the way they deliver their 
information, and what’s important to their business—then 
creating chapters that are strong and strategic. If you pick up 
any of the books I have worked on, I guarantee you won’t be able 
to tell which words were mine and which were the client’s. Our 
books sound like you—not like every other book on the shelf. 
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That’s because we know the book is no good to you if it’s just 
sitting on a shelf collecting dust. It needs to be something that 
elevates your business to the next level. That’s why we work hard 
to make sure every single story is compelling, and that every book 
has a unique angle in the marketplace. There’s a lot of competition 
on Amazon for authors, and it helps to have a strategic partner 
by your side who can walk you through the process step by step. 

There are no cookie-cutter books at JumpStart Creative 
Solutions, because there are no cookie-cutter authors. There 
also aren’t any cookie-cutter readers, nor should they be treated 
like their time isn’t important. When a reader opens up a book, 
they are giving hours of their life to the author. Those are hours 
the reader isn’t spending with their kids, their spouse, their 
friends, or their job. The older I get, the more I realize how 
precious those hours are, which is why I’ve made it my mission 
to craft books with impact. 

That’s what I’ve tried to do with every single one of my own 
books, every article I’ve written, and every speech I’ve given. I 
believe strongly in the rising tide lifts all boats concept, and work 
hard with my clients to not just help them create an amazing 
book, but to teach them how telling their story can transform 
their business and the lives of the people around them. 

There can be impact in every word you speak, every word your 
write, if you are strategic in your content creation and work with 
an editor who knows how to bring out the best in everything 
you put out there. I help people choose the right words to 
deliver their message, and then make sure that message makes 
them look amazing. It’s all about being strategic and helping 
you move closer to your business goals, whatever they might be. 

Your book can help expand your presence in the marketplace, create 
more speaking engagements, or build a webinar series. I’m all about 
books that make a difference—so let’s help yours do that, too!
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About Shirley Jump

Shirley Jump is an award-winning, New York Times, Wall Street 
Journal, Amazon, and USA Today bestselling author who has 
published more than 80 books in 24 countries. Her latest book, 
Writing Compelling Fiction, is a #1 Amazon bestseller. As the 
owner of JumpStart Creative Solutions, Shirley also does book 
building, content editing, ghostwriting, and author coaching. She 
has worked with celebrities from The Today Show, HGTV, Bravo 
TV, Vogue, as well as former NFL players to craft their stories in 
a unique and compelling way. She has spoken all over the world 
about the power of narrative and how to create compelling books. 
A former reporter and communications director for a marketing 
agency, she uses her diverse background to help clients create 
impactful content that opens up new revenue streams.

For More Information:

 JumpStartCreativeSolutions.com

 Shirley@JumpStartCreativeSolutions.com

 260-438-9034

 facebook.com/JumpStartCreativeSolutions

 linkedin.com/in/shirleyjump

FEATURED AUTHOR

http://JumpStartCreativeSolutions.com
mailto:Shirley@JumpStartCreativeSolutions.com
http://facebook.com/JumpStartCreativeSolutions
http://linkedin.com/in/shirleyjump
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“Word of mouth is a powerful tool. Be 
the kind of company that other people 
want to recommend.” 

Brenda Kenny—The ABC CPA

Brenda Kenny
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When I saw my father, a small business owner, get taken 
advantage off by a CPA who had no idea what he was doing, 
I quit my job and went out on my own so that I could help 
small business owners just like him. I love puzzles, and to 
me, that’s exactly what accounting and taxes are—a bunch of 
puzzles all the time. 

During Covid, we closed our office and switched to work at 
home, but it didn’t change how we worked with our clients. For 
some of my clients, the pandemic influenced how involved they 
could be in their business. I have a client who has a restaurant 
in the area, but she lives in another country, so she’s only here 
half the time. When the lockdown happened, she lost the busy 
season snowbird business. I was those eyes and ears watching the 
revenue coming and going in her business, which meant I could 
be there to help her apply for and get funded by PPE loans, as 
well as a grant from the county. All of these things have provided 
her with a cushion as her restaurant slowly rebounds—and most 
importantly, it has allowed her to keep all of her employees.

Even if you are just starting your business, it’s smart to hire a 
CPA. So many business owners try to go do-it-yourself route 
to save a few bucks, and I guarantee that will cost them three 
times more down the road. I love helping small business owners 
who are just beginning their company and need guidance in 
making smart financial decisions. One of my current clients is 
a young woman opening a cooking school. She’s not going to 
be a big revenue generating customer for me in the beginning, 
but that’s fine because my goal is to help her do it right from 
the start to save her money by making things are filed properly, 
not just collect a fee.

Most of my clients become friends, because I’m a relationship 
person at heart. My clients and I laugh together, we meet for 
dinner and sometimes spend days at the beach. I don’t just 
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check in with them once a year and then bill them. I connect 
throughout the year, whether that’s a phone call or sending 
them a joke I saw. Maybe that’s because I’m definitely not 
your typical CPA personality. When I got my degree, I had so 
many professors tell me that I was such a breath of fresh air. 
I had no idea what they meant until I interned at a CPA firm 
and thought, Well, no wonder. I want my clients to laugh, to 
feel comfortable, and to come to me if they have a question. 

Even if I have two clients in the same industry, it doesn’t mean 
their businesses are the same or how I work with them should 
be the same. Every individual business owner has different 
personalities and needs.

Because I know my clients so well, I serve as a referral partner 
for many of them. So much of my business has come from 
word of mouth and I want to give back in the same way. At 
the end of the day, my goal is to help businesses avoid what 
happened to my dad so that they are in a strong financial 
position going forward. 

About Brenda Kenny

Brenda is a Certified Public Accountant licensed in Florida 
with a Bachelors and Master’s Degree in Accounting. She has 
more than a decade of accounting experience and is a Certified 
ProAdvisor with QuickBooks. She does financial and budgetary 
preparation and consulting for healthcare, non-for-profit, retail 
and a multitude of other small businesses in the bay area.
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For More Information:

 www.theabc-cpa.com

 866-413-1501 

 Brenda@theabc-cpa.com

 facebook.com/abc.cpa

http://www.theabc-cpa.com/
mailto:Brenda@theabc-cpa.com
http://facebook.com/abc.cpa
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Dr. Kenneth Clark

“My best piece of networking advice is to 
be more interested than interesting. Aside 
from making connections and building 
relationships with other business owners, 
networking has helped me become more 
confident in delivering my message and 
speaking about what I do in general.”

–Kenneth Clark,  
Purpose Physical Therapy
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My older sister and I were always into fitness and health—
she was the person who actually planted the seed of Physical 
Therapy as a career choice while I was in middle school. I didn’t 
think about it again until it was time to decide what I wanted 
to do with my life as an adult. I love serving people and I love 
how amazing the human body is, and PT is a wonderful way 
to offer my help to those in need of relief. We can help relieve 
pain, improve movement, aid sports recovery, rehabilitate after 
stroke, injury, or pregnancy, work with disability or teach how 
to move on a prosthetic, and so much more. 

When I hear clients say, “You are the only medical provider 
who has given me real hope,” it makes what I do feel special. I 
like to say that it’s less about the services I can offer to clients, 
but more about the outcomes that I can give them. So much 
of healthcare is made up of unsupported, flashy, and theatrical 
treatments that often make the clinician look really good, but 
don’t support what the patient actually needs or take into 
account how the patient feels. At Purpose Physical Therapy, 
clients don’t get passed around to techs or assistants—they stay 
with their Doctor of Physical Therapy to get the best results. 

I want people to remember me as a person who make them 
feels they’ve been not only listened to, but heard; I want them 
to remember Purpose Physical Therapy as a place where they 
feel cared for, empowered, and given a newfound hope for their 
health and mobility! We exist to move people beyond their pain 
points, to a place where they are living their lives with purpose. 
I want Purpose Physical Therapy to play an integral role in 
making this community one of the most active and healthiest 
in the world for years to come.

I would like people to know that, by working with Purpose 
Physical Therapy, they will gain an advocate for their health. 
Here, there is no cookie-cutter approach to your care. The heart 
of our mission is to serve the patient first—and that’s what we do.
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About Dr. Kenneth Clark

Dr. Ken Clark, a native of Central Florida, has a lifelong love 
for sports, health, and fitness. He studied Exercise Science 
at Evangel University and went on to receive his Doctorate 
of Physical Therapy from Southwest Baptist University. Dr. 
Ken combines his heart for serving his community with his 
passion for physical therapy and wellness, and, to further 
that goal, started Purpose Physical Therapy and Wellness. 
Purpose Physical Therapy represents Dr. Ken’s commitment 
to providing holistic, patient-driven care that is both flexible 
and effective. He couldn’t think of a better place to start this 
journey than in St. Petersburg, Florida, where he resides. In 
addition to being the perfect place to pursue some of his 
favorite hobbies (running, fishing and beaching, to name a 
few), St. Pete’s supportive and dynamic community is unlike 
any other. It’s a privilege to know that Purpose Physical 
Therapy and Wellness is a part of St. Petersburg’s vibrant 
patchwork of one-of-a-kind businesses, and Dr. Ken and his 
staff are committed to doing the very best to make a positive 
impact on this amazing community.
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For More Information:

 PurposePhysicalTherapy.com

 417-315-5577

 DrKen@purposephysicaltherapy.com

 instagram.com/purposephysicaltherapy

 facebook.com/PurposePTandWellness

http://PurposePhysicalTherapy.com
mailto:DrKen@purposephysicaltherapy.com
http://instagram.com/purposephysicaltherapy
http://facebook.com/PurposePTandWellness
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“Spend the time to really connect with people. 
Be a good listener. Embrace their uniqueness, 
really get to know them. That’s truly the first 
step—showing that you are genuine and 
authentic. The rest takes care of itself ”

– Maureen Famiano, MEFMedia

Maureen Famiano
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It was back in high school when I knew I wanted to pursue 
a career in journalism. It wasn’t any one thing. It was just 
the news gathering and presentation and informing viewers 
about what was happening that interested me. I thought it 
was a big job with a lot of responsibility and that intrigued 
me. I was hooked. In college, I was involved in four different 
internships, including one at an international television news 
agency, Visnews, in London. My final internship allowed me 
to be an on-air reporter my entire senior year, and I was offered 
a paid position the day after graduation. From there, I had 
a thirty-plus-year career in television, involved in everything 
from on-air reporting to producing news programming and 
morning shows. This work allowed me to inspire, motivate, 
and teach people every day.

Many times, we could change viewers’ lives with the stories 
we’d share, and I loved changing the angle of interviews based 
on my connections with the guests. So many guests offered 
me the opportunity to do consulting work with them over the 
years, but between a busy TV career and balancing family life, 
there just wasn’t time. As I advanced in my career, however, I 
saw that the next logical leap was just that—and so, I began my 
own business in PR, marketing, and media strategy. 

I have always been interested in the story. I listen well and 
because of that, people tend to open up to me. As a cub reporter, 
I learned the importance of listening more than I talked. I 
heard someone mention that again just the other day at a big 
gala—and thousands of times in between. People often tell me, 
I’ve never told anyone that or I haven’t shared that with someone 
in decades. If you listen well, love what you do, and perfect your 
skills, the rest takes care of itself. Listening leads to conversation, 
and clients will open up and share a side of themselves they 
may have had hidden. In sharing, they reveal things that could 
very well be the pivotal piece leading to their future success. My 
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business has grown organically because I connect the dots for 
them, guiding them in how to use their own stories in business 
and branding—and that guidance is something that so many 
can benefit from. 

I’m different because I’m very positive, upbeat, and energetic, 
and I think outside the box. What box? I have a creative side 
to me that makes me unstoppable. New ideas translate into 
new options for media exposure. I help people elevate their 
business or passion to the next level with media outreach, 
which is essential to elevating their persona in the community. 
Media exposure gives a person a sort of new legitimacy, and it 
commands a new view of them as a person or businessperson. 

I’ve had cases where the ink had hardly dried on a client contract 
before I had the first media interview booked because I’m so 
passionate about helping get their amazing stories out to the 
world. When the community has an outpouring of support or 
someone says their life was changed by seeing that story, it gives 
me great joy. New or old, businesses who work with me see their 
ROI and nonprofit donations rise—and other opportunities 
follow. In the end, the client gets great exposure, and the media 
gets a story that they can be proud of.

Everyone has something that makes them unique, and others 
want to hear. Even if clients don’t think it’s important to share, 
once I pull the tale out of them, they see its value—and the 
rest is history. I want my clients to trust me to lead them on 
their journeys, and know that I understand how precious their 
unique history is. My motto “together we win,” is something 
I try to live out every day.

I took on a nonprofit in our community, Blanket Tampa 
Bay, as a client recently, a bright light that needed support. 
Once we began working together, their light only shined 
brighter. Within hours of local news features, this client got 
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an anonymous thousand-dollar donation. Their director was 
invited to be on a University of South Florida board, and, 
perhaps the most exciting of all, Lady Gaga’s team asked them 
to be part of the #bekind21 event, showcasing kindness in our 
community and world for twenty-one days. The nonprofit is 
still growing, faster than they have experienced in their six prior 
years of operations. Now, that’s pretty cool and something I 
am honored to be part of. 

In addition to client connection, networking has greatly 
enhanced my business. I meet people who appreciate the 
work I do and refer me to others. In networking, once you 
establish yourself as a good connection, others want to associate 
with you. You can build your team of supporters and establish 
relationships where you both support each other. In the end, 
your network associates should grow along with you, and 
opportunities should develop that offer advantage to all. When 
I go to meetings and strangers share their appreciation for the 
positive work I’m doing in the community, that’ s special—and 
it all begins with networking.

A strong networker will always follow up after the first meeting. 
To connect well, ask more questions than “What do you do?” 
Dig for that connection and a reason to follow-up or help your 
new connection. Perhaps it’s an alma mater that you have in 
common, memories of a championship game, or something 
else. Use that commonality as a reason to connect again. All 
these things help the other party understand you are a genuine 
person wanting to partner with, help with, or broaden their 
business; but it starts with a connection first. 

My company’s future continues to grow and expand. I will keep 
sharing the positive stories and the good in people, things for the 
community to feel energized about because I firmly believe we 
all win when kindness takes the lead. There’s so much negativity 
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in the world. I like to give a voice to the uplifting and the 
hopeful, and trust that others are impacted. At the end of the 
day, when people look back on me and my career, it would give 
me great pride to know that people will say, “She’s the one who 
did the stories that lifted us up and made us better.” 

About Maureen Famiano

Maureen Famiano is an award-winning media expert, with more 
than thirty-five years in the television broadcast arena. Her career 
began in New York, where she worked as a TV news reporter 
for ten years before coming to Tampa Bay in 1996, where she 
transitioned to roles as a producer and executive producer for 
multiple shows on NBC and CBS. They included the nationally 
syndicated TV show Daytime, along with regionally syndicated 
shows StarWatch and Reel Animals Fishing. In 2019 she launched 
MEFMedia. A year later in 2020, Maureen was nominated for 
the Best of the Bay in marketing agencies and was awarded the 
Diwali recognition by the City of Tampa. She has served as a 
community ambassador for the Super Bowl, been involved in 
TEDx Women, and sat on the celebrity judges’ panel for the 
American Lung Association “Lip Sync for Lungs” event, as well 
as holding committee positions at the Centre Club, Tampa’s 
premier business and social club. Maureen’s agency, MEFMedia, 
was created to help people with PR, marketing, brand strategies, 
video creations, and media engagement.

FEATURED AUTHOR
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For More Information:

 www.MEFMedia.com

 Maureen@MEFMedia.com

 #togetherwewin

 813-495-0663

 facebook.com/MEFMedia

 linkedin.com/in/maureen-famiano-a23aa97

http://www.MEFMedia.com
mailto:Maureen%40MEFMedia.com?subject=
https://www.facebook.com/MEFMedia
https://www.linkedin.com/in/maureen-famiano-a23aa97/
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“Give more than you receive—and follow 
up is key! Make sure to learn the why 
behind the other person’s company.”

– Christine Plescher, Agape Senior Solutions

Christine Plescher
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When I was little, I was temporarily placed in foster care and 
that experience changed the trajectory of my life, igniting a 
passion to help those who can’t help themselves. As a child 
I had been assigned a Guardian Ad Litem, and seeing how 
hard my advocate fought for me planted the seeds of my 
current career.

I began working in the Senior Living industry at fifteen years 
old, continuing through college and all the way to the present 
day, where my business focuses on advocating for seniors in 
need of Medicaid and Veteran organizations. I knew what it 
was like to need assistance, to be confused by the system, and 
wanted these seniors to know they had someone in their corner.

It was while working as an Executive Director/Administrator 
for a company (this was before I opened my own business) 
that I saw the need for quality Professional Guardians and 
Care Managers to advocate for our aging loved ones. This 
spurred me to go out on my open, providing professional 
guardianship and care management. Not everyone has family 
to care for them in their golden years, or maybe the family 
isn’t the right choice for guardianship or care management. I 
like to have my clients know that I will always be there when 
no one else can.

During the pandemic, one of my clients was stricken with 
COVID-19. As a result, she had to spend her recovery time at 
a nursing home. My client didn’t have family or friends, but 
she did have a very special dog who was like part of her family. 
I didn’t want her to worry, so my family took in her fur baby 
until she recovered. Agape believes in going above and beyond 
to help seniors in their time of need.

We serve a multiple-county area, including Pinellas, Pasco, 
Polk, Hillsborough, Citrus, Hernando, Manatee, and Sarasota 
counties, and maintain a multitude of professional affiliations, 
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including the Florida State Guardian Association, Hillsborough 
Guardian Association, Guardian Association of Pinellas County, 
Better Living for Seniors, Small ALF Coalition, Pasco Aging 
Network, and the Cyber Ohana Project.

Networking with other businesses has helped my business 
tremendously, and I love to give back. I find that learning the 
why of a colleague—what drives and inspires them in their daily 
business—is the key to finding out how you can benefit one 
another. The why is the core energy, and it is often emotionally 
based, which fits right in with how I like to interact with my 
clients—by connecting emotionally.

Agape Senior Solutions was created out of the need to oversee 
the health and financial well-being of vulnerable adults. In 
fact, when selecting the name of the company, I chose a word 
that emphasized my true desire to serve and to contribute 
positivity to other lives. Agape is a Greco-Christian term that 
means unconditional love. 

I passionately believe that unconditional love, regardless 
of circumstance, is the key to providing the highest level 
of Guardianship and Care Management and service to our 
elderly community. With every client, I advocate for their 
goals and needs while also always offering them compassionate 
acceptance. The best reward in my work is knowing that I truly 
make a difference, and that I can provide expert advocacy for 
those who don’t have a voice, just as someone did for me a 
long time ago. 
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About Christine Plescher

Born and raised in Dunedin, FL, Christine Plescher began 
working with seniors while she was in high school and continues 
to advocate for seniors in need of Medicaid and Veteran 
organizations through her business, Agape Senior Solutions. 
A former Executive Director/Administrator, Christine left her 
corporate job to open Agape, in order to provide the highest 
level of Guardianship and Care Management and service to 
her community.

For More Information:

 www.Agapesenior.org

 Agapeseniorsolutions@gmail.com

 727-742-8232

 727-245-6959

http://www.agapesenior.org/
mailto:Agapeseniorsolutions@gmail.com
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“Don’t hesitate to try out a networking 
meeting. Meeting strangers can be terrifying 
but it can also be the best thing you ever 
did for your business and yourself.”

– Ewelina Konyndyk, Life Coach for Immigrants

Ewelina Konyndyk
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Though I have long been a student of self-improvement, it was 
my first interaction with a life coach that led me to my current 
career. This coach helped me through an issue I struggled with 
for years. She showed me how I had been creating my own inner 
drama and that it was up to me to step out of that dynamic. This 
new awareness gave me a sense of relief and freedom, and all it had 
taken was twenty minutes. I was impressed. I wanted to know how 
she’d done that, and how I could help other people do the same.

After that, I became a certified Life Coach and began helping to 
facilitate inner transformations for my clients. I run a Facebook 
group called Wise Immigrant Women and also produce a 
podcast called Empowerment for Immigrants, where I share 
ideas on how to deal with obstacles, as well as interview other 
immigrants about overcoming personal struggles.

A native of Poland, I understand what other immigrants are 
going through. I came to the States by myself in January of 
2005. When I first arrived, everything was new and different. I 
was doing my best to just survive. My life looked good on the 
outside, but deep inside I was really confused and unhappy. I 
wish I had a coach back then to help me figure out who I was 
and what I wanted. Someone who walked this path before me 
and could help me address the root cause—my mind. Today 
I’m that coach I wish I had back then. 

Because I have been where they are, I can help my clients 
shift from feeling disconnected, insecure, and overwhelmed 
to becoming calm and empowered. We address the old beliefs 
and change their inner story. My coachees learn how to manage 
their mind, embrace emotions, and how to support themselves 
no matter what. I show them why their lives feel chaotic and 
why their actions don’t always match their desires. 

Networking has helped me meet new friends and clients, plus 
quickly create a sense of connection and belonging. Before my 
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first networking meeting, I sat in my car, thinking, You don’t 
belong here. I didn’t let that stop me. I walked right in. Your 
lower brain will try to convince you that meeting strangers is 
a terrible idea—but you don’t have to believe everything your 
brain tells you. 

I see this powerful notion in action when I observe a client’s 
transformation in real time. It’s amazing to see the breakthroughs. 
I once helped a client discover a long-held, limiting belief from 
her childhood. Her dad had been gone for years, yet some of 
his judgmental words were still holding my client hostage. She 
gave herself permission to finally be happy and have her own 
back, no matter what. 

You owe it to yourself to create the life you want, a life filled with 
satisfaction, pride, and solid inner peace. That life is possible. 
No matter what your story is, I’m here to help you get there.

About Ewelina Konyndyk

A native of Poland and former Polish language teacher, Ewelina 
moved to the United States in 2005. The culture shock and 
career shift made her realize that there was a need not for just 
education but also for life knowledge. She joined a spiritual 
center and became one of the teachers there, with time she also 
developed a meditation practice. As a certified Life Coach, she 
helps people develop a relationship with themselves based on 
self-love, compassion and self-awareness, giving them tools to 
manage their mind and emotions. Her sessions cover a variety 
of topics including: relationships, self-empowerment, addictive 
behaviors, business growth, and time management. 
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For More Information:

 https://lifecoachforimmigrants.com/

 coach@lifecoachforimmigrants.com

  facebook.com/Life-Coach-for-Immigrants-110525264060455

 @lifecoachforimmigrants

https://lifecoachforimmigrants.com/
mailto:coach@lifecoachforimmigrants.com
http://facebook.com/Life-Coach-for-Immigrants-110525264060455
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“Treat networking like it’s your life 
mission. Always be real, never phony, 
and focus on what you can bring to the 
group, not get out of it.”

—Rick Griesheimer, Inside Homes

Rick Griesheimer
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I’ve had many jobs in my life, but all of them came back to 
my one core focus—helping people and making a difference in 
their lives, which is a big part of how I ended up in the carpet 
cleaning business. When I was a real estate broker, and later, 
when I was in carpet sales and installation, people were always 
asking me who I recommended for cleaning their floors. Many 
of the people had bad experiences and wanted to find someone 
they could trust.

I didn’t know anyone that I would recommend. After doing 
carpet sales for so long, I was burned out and searching for 
something new. I was forty-two and knew only two industries—
real estate and carpet. It made sense to go into carpet cleaning, 
so I bought the equipment and took some classes, and opened 
Inside Homes Cleaning Floors & More in 1994. I remember 
one of the certifications was expensive to get, and I was reluctant 
to spend the money when I was still trying to get my business 
off the ground. One of my suppliers said, “Take the course. If 
you think education is expensive, try ignorance.”

For years, I had heard from customers who were unhappy 
with the job their carpet cleaners had done, and I wanted to 
be different. I took the training seriously and learned as much 
as I could. When environmentally and safe green products 
came along, I got trained in using those because I wanted 
my customers to feel safe with their children and pets in the 
house. The Inside Homes proprietary process ensures there is 
no residue left behind and no chemicals left in the carpet after 
it’s been cleaned.

When I first went into business for myself, I remember a single 
mom who came to me and wanted her dirty carpets cleaned 
because she had a newborn baby. “You did a great job on my 
neighbor’s carpet,” she said. “Can you clean my carpets too? I 
don’t want my baby crawling on them the way they are right now.”
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Her carpets desperately needed to be cleaned, but it turned out 
she couldn’t afford the $100 minimum charge. “Could you do 
it for fifty dollars?” she said.

I looked around the small rooms, then at the baby in her arms. 
She was a struggling single mom who simply wanted to take 
care of her child. “I can do it for twenty-five dollars,” I said. 
And I did. I cleaned her carpets that month, and then again 
every quarter for a long time. It was the right thing to do. 

For so many of my customers, cleaning their carpets has been 
a money-saving option when their house is beginning to look 
rundown. By cleaning their carpets professionally, they can get 
another one to three years out of their flooring. That’s money they 
can spend on other priorities, like college tuition, or a kitchen 
update, or just life. They’re able to keep their homes cleaner, which 
makes it a safer place for kids, pets, and everyone who visits.

Each person’s home is their castle, no matter how humble. They 
take pride in their homes and they want them to look their 
best, but sometimes the floors get so dirty, they can’t stand it 
anymore. Early on, my motto was, “When you look at the floor 
and can’t stand it no more, who you gonna call? Rick at Inside 
Homes.” It was a funny little phrase that almost always earned 
a chuckle, which to me is great. I’d like to be remembered as 
the guy who made people smile.

In the end, the most important thing to me is the customer’s 
experience. After the job is done, I ask every single customer, 
“How was your experience?” In other words, were my guys on 
time, did they put the furniture in the right places, did they do 
a good job, and were they polite and respectful? Every single 
part of the process, from Steph answering the phone at our 
office, should be pleasant and if it isn’t, I want to know, so I 
can make it right.
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Every customer is treated the same, regardless of the size of the 
job we do for them. We treat their home as if it’s our mother’s, 
with the same respect and consideration. That’s our Platinum 
Rule, and something that has been important from day one. 
We want people to know that we understand how important 
their home is to them.

I’ve loved this industry since the first job I did. There’s just 
something about the instant gratification of seeing a dirty floor 
or furniture instantly looking brighter and cleaner that I love. 
The customers are always so pleased, because they can see the 
difference too. Cleaning the carpets is one of the few things 
you can do to your house that makes an immediate difference. 

We also try to give back to the community that has blessed us 
with their business. From charities to churches, to high schools 
and city projects, Inside Homes tries to be involved and make 
a difference. That’s also our commitment to networking—we 
want to help other people find the solutions they need so they 
can be successful in what they do. Zig Ziglar once said, “Help 
people get what they want and you will get everything you 
want,” and I think that’s a great motto for anyone to have.

At Inside Homes, if you walk on it, sleep on it, or sit on it, 
we can clean it. Give us a call today and let us give you a free 
estimate on cleaning your carpet, tile, or furniture.
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About Rick Griesheimer

Rick started his career in the real estate industry, before opening 
his own flooring store. In 1994, he opened Inside Homes Floor 
Cleaning and More, which gives him over 40 years of experience 
in the carpet and flooring industry. His goal is to make sure the 
spaces where your family, customers, and guests come together 
are always clean and safe.

For More Information:

 https://www.insidehomescleaning.com/

 facebook.com/insidehomesinc

 727-394-2942

FEATURED AUTHOR

https://www.insidehomescleaning.com/
http://facebook.com/insidehomesinc
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“I don’t network, I ne-twerk! Find something 
unique that makes you stand out, and take 
that uniqueness into your networking.”

-Bryan Vanderhoof, DJ Hoof Productions

Bryan Vanderhoof
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It was radio—at age ten—that got me hooked on DJing. On 
family trips, we listened to the legendary rock station KSHE 
95. But, one time, my dad landed on Hot 97, which was not 
your average hit music station. They played remixes, and I 
heard two records blended together for the first time. I was 
hooked. I knew I had to do that someday. So I taught myself 
how to mix as a teen with one turntable and a CD player. As 
I practiced and grew my skillset, I knew I was better than the 
DJs at our school dances (where the teachers danced more than 
the students), so at graduation, I bought my first professional 
turntables. I ended up being the exclusive DJ at my alma mater 
for seven years.

I’ve always loved music. I knew how to play records on my 
dad’s stereo at three years old. Now, I get paid to play records 
for people, and it’s totally awesome. If I ever get to a point 
where I don’t like new music any more, then I’m too old to 
do this. I still love discovering new music and searching for 
remixes that will rock the crowd. I’ve also mixed music on the 
radio, including old-school mixes for a local radio show, the 
Q105 Saturday Night Dance Party on WRBQ, Tampa. I get 
to spin my all-time favorites that got me hooked listening to 
the radio as a kid.

A student once came up to me after a prom, and I could tell 
he wasn’t one of the “in crowd.” He said, “I originally wasn’t 
going to come to prom because I thought it was gonna suck, 
but you made it cool.” That cemented my “why” for doing this. 
I helped someone who didn’t even want to be there and made 
their experience great. 

The euphoria I feel rocking the party infects those attending 
and creates lasting memories. Looking out over a packed dance 
floor of people who are having a blast is the best. I love hearing 
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people say how much fun they had, or having a bride telling 
me I helped make her dream happen.

I realized I was unique when, at my fraternity brother’s wedding, 
several guests told me I was better than the DJ playing. The DJ 
at the time was spinning similar songs to what I would have 
but my skills are not just what I play, but how I play it. It’s the 
order that creates the overall vibe and energy. I mix requests 
and planned songs in the order that best keeps the mood high 
and flowing seamlessly. That’s how I ultimately came up with 
my tagline: The music sounds better with Hoof.

Song selection isn’t the only way to make music sound better. I 
use top-of-the-line equipment and high-quality files to provide 
a nightclub-level sound and lighting experience. I bring the 
right equipment based on venue size and number of guests. I 
offer unlimited consultations and completely customize the mix 
to fit a client’s needs. And if I’m not the right fit, I’m always 
ready with a referral to help them find the perfect DJ. Simply 
put, I provide a good time. At the end of the day, that’s what 
my clients really want. 

About Bryan Vanderhoof

 DJ Hoof rocks parties from two to two thousand, with three 
different, customizable sound-and-lighting packages that 
can craft the perfect mix for you and your guests, no matter 
the event—school dance, nightclub, birthday, college mixer, 
wedding, corporate event, even radio shows. 
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For More Information:

 DJ Hoof Productions LLC

 www.djhoof.com

 813-465-4567

http://www.djhoof.com
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Timothy A. Pollak

“You can learn something from everyone 
you meet. Be more focused on what they 
have to teach than what you are selling.” 

–Timothy Pollak, Freedom Green Clean, Pinellas Park, FL
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I have worked in a variety of industries, but have found one 
thing to be true to every single one—good customer service 
is the difference between success and failure. When you are 
on the other end of bad customer service, you remember it, 
and when you are treated well, it makes every part of your 
experience better. I spent a fair amount of time dealing with 
doctors and hospitals after being diagnosed with, and surviving, 
not one, but two rare blood diseases in my adult years. Those 
experiences taught me the importance of respect and kindness, 
two things that form the cornerstones of the service I deliver 
to my customers.

I’ve had an interesting career path, including working as a 
surveyor, which taught me a level of detail that I bring to my 
job today. I joined the flooring service trade in 2009, learned 
the industry, and became the National Spot Removal Champion 
in 2012. I expanded beyond cleaning carpet, adding skills 
that allowed me to service upholstery, tile and grout, leather, 
vinyl composite tile, and laminate vinyl tile. Along the way, I 
have earned a number of certifications that allow me to help 
customers with virtually any question they have about cleaning 
their flooring. 

In 2015, I became part of the Freedom Green Clean family, 
starting out as a cleaning assistant, then moving up to lead 
technician, general manager, and networking manager. Today, 
I’m a partial owner in Freedom Green Clean, running about 90 
percent of the day-to-day logistical operations. Since I became a 
part of the company, we have added a skillset that no one else in 
Tampa Bay offers—the ability to dye carpets, saving customers 
money and giving them more options when it comes to their 
flooring. The dying is a quick, easy, thorough process that allows 
the customer to walk on the carpet within a few hours. 
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Freedom Green Clean’s aim is to make people happy and healthy 
in their own spaces. We want their homes and offices to be 
joyous and stressless. When our technicians arrive, they strive 
to be warm and personable and deliver that “wow!” factor, and 
go above and beyond for every customer. Clients remember 
our business, and most of all, recommend us, because they 
had a wonderful experience. We don’t want to just clean their 
flooring—we want to leave behind a sense of positivity that 
brightens their day and their spaces. 

This is an industry that is built on doing a good job every single 
time, so I make sure the people I work with are people I know, 
like, and trust. If your business has a strong, ethical support 
system, you can focus on helping customers find the solutions 
they need. Because we often work with customers who are 
elderly, disabled, or veterans, it’s especially important to have 
a strong, ethical team on board.

I have found that individual care and attention to customers 
has been the key to Freedom Green Clean’s sustainable success, 
and the success of many of the great business owners I have met 
through networking. Though our products and services might 
differ, every business has a responsibility to serve their customers 
in the best possible way. No matter what business you are in, 
we are all in the customer-service industry.
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About Timothy A. Pollak

Timothy A. Pollak is a native of Palm Beach Gardens, Florida. 
Before finding his passion as part owner and full-time operator 
of Freedom Green Clean, he served in retail, culinary arts, fine 
dining, and surveying positions, among many other eclectic 
roles. After winning the National Spot Removal Championship 
in 2012, Tim realized that he had a knack for learning the ins 
and outs of the floor-service industry. Since 2015, he has put 
that knack to work—along with his drive to provide memorable, 
outstanding customer service—for Freedom Green Clean’s clients. 

For More Information:

 www.freedomgreenclean.com

 (727) 895-2310

 facebook.com/freedomgreenclean

http://www.freedomgreenclean.com
https://www.google.com/search?q=freedom+green+clean+florida&rlz=1C1CHBF_enUS942US942&oq=freedom+green+clean+florida&aqs=chrome..69i57j0i333.4985j0j9&sourceid=chrome&ie=UTF-8#
http://facebook.com/freedomgreenclean
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“Take advantage of the ten-minute 
presentations so that people get to know 
you. It doesn’t help your business to go to 
a networking meeting and only talk to 
your friends. Be yourself, be open, and 
be a part of it!”

—Arlene Hein & Bob Toney, Captured by Arlene

Arlene Hein and Bob Toney
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When my children were little, my parents decided to give each 
of their children part of their inheritance early, so they could see 
them enjoy it while they were still alive. I opted to buy my first 
DSLR camera and it changed my life in ways I never expected.

At the time, my kids were little, and I wanted to document 
their lives. Plus, I’ve always been a social person who loves to 
connect with people. I started out just taking photos of my 
children, then taking photos of people’s special events, things 
that were just for fun. At the time, I was a stay-at-home mom, 
and I would give people the CDs of their pictures as gifts. 
Memories fail, but pictures never forget. 

I had no idea that covering one special moment would launch my 
career as a professional photographer. When an airport across the 
street from my home held a three-day Festival of Flight event in 
2013, I offered to take pictures, which led me to make the leap 
into my own small business. Encouraged by friends and family, 
and backed by an extensive portfolio drawn from past family 
events, I developed business cards and a website. In the span of 
a week, I had my own business, and I haven’t slowed down since.

When I’m photographing people, one of the things I notice is 
that they don’t really see their own beauty. They’re too nervous 
about getting the right angle or perfect pose. All they see is their 
arm or their neck or whatever flaw they think they have. Bob 
and I listen to the customer, and if they have an insecurity, we 
make sure it isn’t exaggerated on the film. 

I’m always enthusiastic when I’m taking their picture, praising them 
for their pose or the way they look to help them see themselves 
the way I see them. I love the way Bob and I can turn it around 
within twenty pictures or a few poses, to where the people are 
more comfortable, and their true personality comes out. I always 
let them get a glimpse of the screen because when they see what we 
can do with a simple photo, it gives them a boost of confidence, 
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and they feel good about themselves at the end of the shoot. I love 
being able to bring something out in someone that they didn’t see. 

With the right photographer and the right angles, people can 
look their absolute best. What you see in the mirror is not 
necessarily what we see in the camera, so don’t worry about 
getting your photographs done. The professional’s job is to 
bring out the best of you in one picture.

If we could impress upon our clients one important piece of wisdom 
about what we do, it would be to stop waiting to lose that extra 
ten pounds or to have a special event to hire a photographer. Your 
loved ones will only see you in pictures—but that won’t be possible 
if you don’t take the time to take professional pictures yearly. And, 
if you are at a special event, take advantage of the opportunity to 
have solo photos made. So many times, I hear someone say, “I 
loved the way I looked, but I never got a picture alone.”

A lot of what we do is simply making it a great experience. 
There was a farmhouse photoshoot we were doing for a family. 
Their ten-year-old son was very pouty and felt forced to do the 
shoot. We made the experience such a great one that by the end 
of the session, he’d taken more pictures and helped with photo 
ideas more than his little sister, who had loved the session from 
the start. The secret? We’re professional—but fun. 

At Captured by Arlene we are committed to pulling the 
innermost beauty out of each and every photograph that we take. 
We’re inspirational, honest, and knowledgeable photographers 
who will help you get the most out of your event. As an artist, 
I love being able to create an experience that shines through 
in every single picture. When I get a client that says they don’t 
take good photos, one of the best moments for me is when I 
we show them a picture that makes their eyes light up. That 
means we have accomplished our mission!
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Captured by Arlene has not only been voted Best of the Bay—
we are the Best of the Bay. Our passion and love for photography 
is shown in our personal investment in each and every one of 
our clients. I enjoy getting to know my clients because the 
experience of a photoshoot is not my vision, but theirs. 

We are also committed to networking because it’s one of the 
most important things a small business can do. We wouldn’t be 
in business today without networking. The keys to successful 
networking are being consistent in relationships with other 
businesses and in the quality services you provide clients, and 
not stopping your networking efforts when you get busy. When 
you connect with other businesses (and when you are with 
clients!), listen more than you talk. 

Networking can benefit you and your business in so many 
ways—referrals, an objective trouble-shooting ear when you 
run into small-business hiccups, social media tricks, help with 
pricing and services questions, and so much more—not to 
mention the satisfaction of forming real, authentic relationships 
with other business owners who face the same daily challenges 
that you do. Every event we go to is with the goal of helping 
others, not to get business for ourselves. We want to support 
the community and to help others. When you are there to help 
others, it all comes back to you in your own business.

Captured By Arlene is committed to bringing out the best 
in other businesses and in our clients. Whether it’s event 
that has taken many hours to plan and prepare, a wedding 
that needs the individual attention that it deserves, or you’re 
an entrepreneur who needs a photographer who knows the 
importance of a professional headshot to represent you and your 
brand, Captured by Arlene and our team can make a beautiful 
record of the task that you have worked so hard to achieve. 
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About Arlene Hein and Bob Toney

Arlene and Bob were not only voted Best of the Bay, they are 
the Best of the Bay. Started in 2013, Captured by Arlene has 
a passion and love for photography that is demonstrated by 
their personal investment to each and every one of their clients. 
They are loyal and committed to pulling the innermost beauty 
out of every photograph that they take. If you’re looking for 
inspirational, honest, and knowledgeable photographers that 
will help you get the most out of your event, then call Arlene 
and Bob today.

For More Information:

 CapturedbyArlene.com

 813-361-6197

 Arlene@CapturedbyArlene.com

 facebook.com/arleneheinphotography

FEATURED AUTHOR

http://CapturedbyArlene.com
mailto:Arlene%40CapturedbyArlene.com?subject=
https://www.facebook.com/arleneheinphotography
http://facebook.com/arleneheinphotography
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“Don’t get discouraged if you don’t make 
great connections at first. Keep trying.”

Ashlie Slettvet, The Hot Mommas Hustle

Ashlie Slettvet
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I’ve always been an entrepreneur with various business interests. 
Starting around 2012, I began to act on my entrepreneurial 
spirit, and since then, have owned multiple businesses. In 
2017, I started what I thought would be a hobby—going to 
yard sales, finding treasures, refurbishing them, and reselling 
them. During that time, I purchased my first trailer and started 
generating smaller jobs—but treasure hunting was still more 
of a hobby than a career. 

When the pandemic hit, I turned my little jobs into bigger 
projects. And that’s when I decided to turn my hobby into a 
mainstream income. I painted my trailers pink and later came 
up with the The Hot Mommas Hustle name, and because a few 
of my girlfriends needed extra income, they started working 
for me. Today, I employ five other women who work alongside 
me (and we also have a few gentlemen on staff). 

Hot Mommas provides professional junk removal and deliveries, 
hauling, property maintenance, and small home repairs. I’m 
so proud that my “hobby” turned out to be what it is today.

I’ll never forget how we got our name. When I started treating 
my services more like a business, my friends and I booked 
a small yard work project. The client came out of his house 
to survey the work results, and said, “I hired a bunch of hot 
mommas for the job!” That story always makes me laugh.

It was a lighthearted comment, but let’s face it—Hot Mommas 
stands out in what is normally a male-dominated industry! 
Through my business model, I empower other women and men 
to earn their own money, and to be independent and strong. 
Being a single mom, I learned how to turn my hobby into a 
full-time hustle. Anyone can do it.

Along with how happy we make our clients, what I love most 
about Hot Mommas Hauling is the chance to be out in my 
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community. I feel secure, making a living off what I love to 
do, and I enjoy the freedom I have to spend time with my kids 
and my family.

At Hot Mommas, we make sure to treat all of our customers 
with respect and kindness. Sometimes we have a chance to make 
a huge impact on someone’s life through our work. Recently, 
we were working for an elderly lady who was being transferred 
from her home to an assisted-living facility. She didn’t have any 
help. She hired Hot Mommas Hauling and got everything taken 
care of, but we were also able to retrieve many personal items, 
like photographs and memorabilia. We didn’t just carelessly 
throw everything away. She was so touched and so thankful. I 
will always cherish her gratitude. 

A lot of our customers mention how much they appreciate how 
we handle things and the overall energy we bring to a project. 
Let Momma help you!

About Ashlie Slettvet

Ashlie Slettvet, a St. Petersburg native, is a self-made entrepreneur. 
She has run multiple businesses in the St. Pete area, but her 
proudest accomplishment over the last ten years is being the 
owner of The Hot Mommas Hustle. She serves the community 
by offering junk removal and local deliveries, commercial and 
residential property maintenance, and small home repairs. 
A single mom of two boys, she wants to empower others to 
diversify income and become financially independent.



The BEST Business Minds in Tampa Bay Ashlie Slettvet

130

For More Information:

 Letmommahelpyou.com

 727-678-3156

 Letmommahelpyou@gmail.com

http://Letmommahelpyou.com
mailto:Letmommahelpyou%40gmail.com?subject=
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“Many people make new friends through 
school, work, or the bar scene, but as a 
business owner, it can be really tough. 
Networking allows me to meet people in a 
focused setting repeatedly which helps build 
those new friendships.”

–Joel Freedman, 2 Hungry Dogs Productions

Joel Freedman
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I’ve been telling people’s stories since my days in high school 
theatre. Then in college, when one of my friends asked me to do 
the lighting for a new TV show set, I remember being amazed 
by the studio, which was so different from the live theatre 
stages I had worked on before. I’ve been hooked on TV/Video 
production ever since. 

My job now is to tell those stories in a way that will capture the 
attention of the audience and make them remember a business. 
Knowing that one video can make a measurable impact on a 
business’s bottom line motivates me to do my best. 

Every job is different, which means I get to learn a lot about 
a variety of industries and companies. In order to effectively 
tell the company owner’s story I have to get to know them and 
understand what they do and why they do it. 

That’s part of what makes us different. As a small business, 
2 Hungry Dogs Productions knows how marketing and 
advertising can change your bottom line. Where other video 
companies will make a video, then hand it to you with a “Good 
luck,” we go the extra mile. We sit down with our customers 
and ask them some intense questions to be sure their videos are 
strategic and that we craft an impactful solution. 

When one of my customers needed a last-minute video to 
replace one that another company had done a substandard job 
on, we were there. She used that video for a commercial, and a 
week later, already had a dozen customers mentioning the ad. 
We were the solution she needed, and could respond quickly 
because we listened to what she needed and got to know her 
and her business. 

I love watching people react to the videos I create, even though 
it’s also nerve-racking. I’ve already seen the video multiple 
times, so I’m watching the customer’s facial expressions and 
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body language as they see their video for the first time. When 
they love the video, I can tell, and it makes me feel great about 
the job I did.

Video is the most effective form of marketing and business 
communication right now. If you’re not taking advantage of 
video, you’re missing out on a lot of opportunities to differentiate 
yourself and get your customer’s attention. Definitely hire a 
professional because a bad video can make your business look 
unprofessional. However, hiring a video strategy company gives 
you a partner in growing your business, and that’s something 
we all can use. At 2 Hungry Dogs Productions, we want to do 
more than just make a video—we want to help you make a 
lasting impression. 

About Joel Freedman

Joel Freedman is the President and Executive Producer of 2 
Hungry Dogs Productions. He has a BA from James Madison 
University in Telecommunications, and after college worked 
as a staff member at several production facilities and television 
stations before branching out on his own with 2 Hungry 
Dogs, a video strategy company. With over twenty-five years 
of experience in the video industry, Joel knows what it takes 
to create a video that has an impact on the viewers and the 
bottom line. He continues to provide broadcast quality video 
production for clients like CBS News, Fox News, ESPN, 
MSNBC, and many more.
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For More Information: 

 https://2hungrydogs.com/

 joel@2hungrydogs.com

 727-527-2901

 facebook.com/2HungryDogs

https://2hungrydogs.com/
mailto:joel@2hungrydogs.com
http://facebook.com/2HungryDogs
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“Be yourself and be genuine in the 
relationships you’re making. Networking 
is not selling; it’s establishing a genuine 
relationship with that person and investing 
your time in learning about them.”

—Tina Newby, Home Cooked Real Estate

Tina Newby
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During the year 2004, I took my first real estate class, because 
I’ve always been interested in the process of buying and 
selling properties, and helping walk people through that often 
confusing and sometimes difficult process. However, I decided 
to pause real estate career for a little while to focus on raising and 
teaching my daughters. When they became more independent, 
I decided to get back to real estate. A good Realtor is vital 
because this is one of the biggest investments in a person’s life. 
I want to be the best advocate for them while they make such 
monumental decisions. 

In 2019, I was looking for something to help sell the houses 
I was showing, and also something that would differentiate 
me as a Realtor. It was in October, and everyone was talking 
about Thanksgiving coming up soon. I was standing in a house, 
looking at a kitchen, and realized that’s the first thing everyone 
checks out when they come to a showing.

To me, the kitchen is the heart of the home. When I’m hanging 
out with other people—whether it’s friends, my mom, or my 
sister—the conversation, no matter where it starts, always circles 
back to the kitchen. Even at an open house, the people who are 
there to see the house end up congregating in the kitchen, no 
matter how carefully or beautifully we have staged the rest of the 
house. I think it’s natural for us as humans to be in the kitchen 
where we are surrounded by food and drinks and other people. 

I love to cook, and I knew that many of my clients did, too. 
If people are looking at the kitchen first, then it’s clearly an 
important room to them, so why not show them how great 
each kitchen is in real life by cooking a meal there? It’s like a test 
drive of the house on video. With that first cooking show (which 
we thought would just be a fun one-time thing at first), it was 
just my daughter and I with a small camera. The first recipe I 
made—apple dumplings—was themed around Thanksgiving. 
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As soon as I shared it with other people, so many of the people 
who follow me started making the recipe and sending me 
pictures of their Thanksgiving dinner and dessert. They were 
so enthusiastic about the video and their own attempts to create 
my dish. They’d say things like, “This is the second batch. I 
wasn’t fast enough to take the pictures of the first batch because 
they were so delicious.” That’s when I started thinking I could 
do this kitchen cooking show with every single home I list. 
That’s how Home Cooked Real Estate with Tina Newby was born.

As the show took off, I upgraded to a fancier camera, speakers, 
and lighting. My older daughter was helping me, and as it got 
busier, she asked for help getting everything ready and set up. 
It became an actual show, little by little. Now, my whole family 
helps out. My husband shoots and edits the videos, my kids 
help setting everything up, and I do the cooking. When we’re 
done, we all clean up the seller’s kitchen. It’s become a great 
family activity, which is also a hit with the viewers. 

When we cook in home where the seller is still living, they tend 
to have all the utensils and things we need. But when I cook 
in a vacant home, I have to bring all my own utensils, pans, 
and ingredients. Sometimes I forget things (like last week I 
didn’t have a spatula with me to mix up my dish) and I have 
to improvise. That’s actually the fun part, because I love the 
challenge of getting creative, whether it’s with making a real 
estate deal work, or making a recipe come together.

We share the show on our Facebook page, along with the recipe. 
The page followers interact all the time, talking about how they 
might tweak that recipe or what they loved about the home 
we featured that week. We do a variety of recipes, from vegan 
dinners to decadent desserts, but each is quick and easy and 
doable for the viewer. It’s real life, with a real meal, in a real 
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kitchen. In the end, the seller’s house is the star, and we love 
having a unique way to showcase its best features.

Whenever I’ve bought a house, I’ve always tried to picture myself 
living there, and my show gives my buyers an opportunity to 
picture themselves in that kitchen, spending time with their 
family and friends. When you can imagine yourself in that 
home, you know it’s going to be the right home for you.

I love the challenges of my job and the wide variety of 
personalities of the people I meet every day. I am very passionate 
about what I do and knowing that I am going to help someone 
else buy or sell a home, something so important to all of us, 
makes it exciting to wake up and get to work. It’s so rewarding 
to have a client come to me and thank me for sharing my 
expertise and helping them and giving them the information 
they needed to make such a big and important decision for 
them and their family.

Real estate is all about trust. My clients have to trust that 
I have their best interests at heart, whether we are on the 
buying or the selling end. They rely on me to have the answers 
to their questions and to point them in the right direction 
when something goes wrong. I’m not just their Realtor; I’m 
an advocate for their life’s biggest moments. Some of those 
moments happen in the kitchen, so be sure to check out the 
next episode of Home Cooked Real Estate with Tina Newby!
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About Tina Newby

Tina graduated from the University of South Florida with a 
Bachelor’s degree in Business Administration and Management. 
A Realtor since 2018, she has certifications in Short Sales & 
Foreclosures, Seniors, and Seller Representative Specialist. 
Currently with Team Realty and Investment Solutions, Tina 
hosts the show Home Cooked Real Estate with Tina Newby, which 
can be found on her Facebook page. 

For More Information:

 http://tinanewby.com

 727-835-6801

 tina@tinanewbyteam.com

 facebook.com/TinaNewbyRealtor

FEATURED AUTHOR

http://tinanewby.com
mailto:tina%40tinanewbyteam.com?subject=
http://facebook.com/TinaNewbyRealtor
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“Once you start to grow those personal 
relationships, your professional contact 
sphere will start to flourish and be 
lucrative for not only yourself, but your 
connections as well.”

– Mike Clayton, Reli Insurance

Michael Clayton
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I chose the insurance industry because of opportunity and 
chance. I was working in customer service for a local municipality, 
and I was wrestling with the realization that my current role 
wasn’t going to help me achieve my personal goals. I ran into 
an old friend who provided insight on the benefits of working 
in insurance. He detailed what it had done for him and his 
family. I haven’t looked back since! 

Customer satisfaction is the best aspect of my job. I’ve always 
been in a service-based industry, where putting the customer’s 
needs first is a priority. The happiness I achieve on a daily basis 
comes from helping clients troubleshoot the intricacies of their 
business, finding where they may be missing important coverage 
they need, or simply helping a new business find that perfect 
policy that is going to get their company up and running so 
they can succeed in their industries.

Hearing or feeling a client’s delight when you save them hundreds 
or even thousands of dollars is always special. I find it rewarding 
to help a business get all of their needs in order so that they 
can thrive and grow. Most of my clients are business owners, 
both established and start-up, and helping a new business or 
existing business prosper more is what drives our agency as a 
whole. Together as agent and client, we can continue to grow 
closer to reaching our goals and dreams. 

What sets me apart is my work ethic. I’ve always been a team 
player. Once a client and I are on the same page, I’m going to 
do everything in my power to make sure they have what they 
need to achieve those goals. I like to say that I’m a blue-collar 
worker in a white-collar industry. I understand what it’s like to 
sweat, bleed, and work your tail off to earn your just reward, 
so I carry that over into the way I conduct business. 

I like the satisfaction of helping a client move closer to their 
financial goals, whether that’s on a personal or business level. 
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I find that business-to-business networking is another way to 
help others reach their goals. Networking has always served as 
a tremendous outlet for me to meet likeminded individuals and 
form lasting professional and personal relationships—which is 
the same thing I strive to build with my clients. 

My team and I serve our client’s needs first. We provide our 
clients with the best possible options, providing the most 
coverage while still trying to find savings. Sometimes that may 
mean losing a sale because our price may not be the lowest, 
but we can have peace of mind knowing our clients will be 
protected with what we provide. Our client’s best interests 
come first—always. 

About Michael Clayton

Michael is a St. Petersburg native and stayed local after 
graduating from St. Petersburg High School, where he attended 
Eckerd College studying for Business Management, and was 
also awarded a scholarship to play on the men’s varsity soccer 
team. He credits teamwork and a strong work ethic as the main 
factors in how he conducts his business today. Michael has 
always sought work where he can build personal relationships 
with clients, and luckily chanced into the insurance industry. 
It has given him a wonderful platform to achieve his career and 
personal goals, while being able to provide for his wife and two 
sons, as well as help the community save money on insurance.
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For More Information:

 www.reliinsurance.com

 727-434-5227 

 MClayton@ReliInsurance.com 

 facebook.com/Reliinsurance

 linkedin.com/in/michael-clayton-360383131

http://www.reliinsurance.com/
mailto:MClayton@ReliInsurance.com
http://facebook.com/Reliinsurance
http://linkedin.com/in/michael-clayton-360383131
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“Don’t spread yourself too thin with too 
many networking groups. Instead, find 
a good fit for you by attending numerous 
groups/meetings. Then attend many one-
on-one sessions.”

—Rhett Warner, Shark Sense Marketing  
– RSVP Tampa Franchise

Rhett Warner



The BEST Business Minds in Tampa Bay Rhett Warner

146

In high school, I had an Industrial Ed teacher who liked to 
create opportunities for students. He taught Graphic Arts and 
managed the School District Print Services lab, producing 
printed materials for the entire school district. I was fortunate 
to work there for three years where we produced artwork, 
plates, and printed production jobs. I was hooked on printing 
from the start.

From there I went to Triton College for a degree in Graphic 
Communications and Printing. I was hired straight out of 
college by Schawk Inc., and worked for them for thirty-six years, 
moving from production to customer service management, 
before finally landing in senior management. 

I initiated and led the startup of Schawk Cincinnati. Year after 
year, that facility grew with great success. It was involved with 
three expansions, two acquisitions/mergers, two relocations 
and buildouts, delivering over $40 million in sales annually. In 
2014 Schawk was acquired by Matthews International. Four 
years later, my position was eliminated, a significant blow and 
game-changer for me. 

My wife and I moved to Florida in the midst of COVID. One 
of my networking acquaintances contacted me with a Tampa-
based opportunity with RSVP. I acquired the franchise from 
a previous owner and Alliance Franchise Brands on April 7, 
2021. The rest is history.

I understand marketing and business, and how much of 
an impact one can have on the other. I have many years of 
experience working with clients such as Procter & Gamble, 
Kao Brands, and Pepsi/Frito Lay. My favorite moments were 
working with teams, whether they were the client’s or our 
own. It taught me that teamwork will work across operating 
units and competitors, as well as it does globally or within 
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one company, when managed by solid leaders who operate 
with integrity. 

Today, I like to I consider myself part of a team with our 
clients, and want to serve as an extended part of their business. 
I’m someone they can rely upon, knowing that their business 
and challenges can be shared with me and that I will always 
be working with their best interests in mind. Marketing is 
an investment where the ROI is not always immediate. It’s 
vitally important to communicate with the clients so that 
they know and understand what success will look like with 
each initiative, while allowing time for it to work. All good 
marketing strategies require a regular frequency, a commitment 
and some patience.

To me, it’s all about building solid relationships with my clients. 
I hate cold calling and interrupting people just as much as 
they hate receiving cold calls. Just realize, I’m a small business 
owner looking for a good fit where we can help companies 
reach quality leads via proven marketing techniques and see 
their businesses grow.

RSVP has a proven direct mail solution that works and we have 
the evidence to back that up. We also have a strong reputation, 
and a passion for what we do. What we sell and provide has 
plenty of competitive channels today. We differentiate with our 
luxury card pack, and in choosing the right audience, message, 
and channel. We want to be our client’s long-term strategic 
partner and help drive their success. 
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About Rhett Warner

Immediately after graduating from Triton college, Rhett was 
hired by Schawk, a premedia prepress company. He worked for 
them for thirty-six years, and managed the Cincinnati location 
for more than twenty. Following his departure, Rhett attended 
Lean Six Sigma training and earned his Black Belt Certificate. 
He also received training in Project Management. Rhett and his 
wife Linda relocated to Tampa and in April 2021 he purchased 
the RSVP Tampa Franchise, a direct mail marketing company.

For More Information:

 www.rsvptampa.com

 813-706-7787

 Rhett@rsvptampa.com 

http://www.rsvptampa.com
mailto:Rhett@rsvptampa.com
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“Networking gives me the opportunity to 
meet people who I would not normally 
meet. It is also a great place to build 
relationships and trust with other business 
owners, giving me the confidence to pass 
along referrals to people who ask.”

Scott Paulsen, Santa Scotty Claus

Scott Paulsen
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Fun, imagination, and the ability to bring a smile to a child’s 
face and to draw out the inner child of adults inspired me to 
become Santa Scotty Claus. Nearly fifteen years ago, I found 
a Santa suit for 50% off at an after-Christmas sale. Every year 
after, I was the Santa for all our family Christmas gatherings. 
As our children grew, the cheap red suit found its way to the 
back of the closet. 

A couple of years ago, my wife and I started hosting and 
managing events for a high-end apartment community. We 
were hosting a Christmas party and needed a Santa, but found 
that there wasn’t enough money in the budget to hire a Santa. 
So, I blew the dust off the old red suit and prepared to be Santa 
myself, until I realized that it would be impossible to help run 
the event and be Santa at the same time. We ended up asking a 
friend of a friend to put on the suit. He did a good job, but he 
seemed to miss that Christmas magic. At this same event, I was 
asked (since I owned the suit) to be Santa at another apartment 
community. This time, I was able to be Santa. I prepared a 
few simple magic tricks and when I was in the big guy’s chair, 
I put my training in children’s ministry to use. That day was 
the most fun I’d had wearing the red suit in a very long time. 
I made the decision to grow out my beard, purchase a custom 
suit and become a professional Santa.

The best part of this job is everything! Although this profession 
is seasonal, I spend a lot of time working on improving my skills. 
Because I keep my beard all year round, children recognize 
me as Santa, even if I’m not wearing the suit. At the hair salon 
one afternoon, the five-year-old daughter of my stylist was at 
the salon—she knew beyond a shadow of a doubt that I was 
Santa. She spent over an hour talking to me and giving me her 
Christmas list, and she even made a little gift for Santa out of 
a popsicle stick. The reward to me is being Santa and bringing 
joy with just my presence. 
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What makes me stand out is that I’m not just a guy in a Santa 
suit. I am professionally trained, insured, and background 
checked. Because I work on it all year round, my training goes 
beyond what I received from Santa School. I’ve spent over 
a decade interacting with children and adults as a children’s 
minister. I’m still nimble enough to sit on the floor and play 
with a child, and I’ve been told that I have the attention span 
of a—what was that? 

I want people to remember the fun they had how much more 
magical their event was because Santa Scotty Claus was there. All 
year round, Santa Scotty Claus brings the magic of Christmas 
to corporate events, private events, community events, and 
home parties. 

About Scott Paulsen 

Scott Paulsen (aka Santa “Scotty” Claus) donned his red velvet 
coat for the first time in 2006 and has been perfecting his 
persona ever since. A professionally trained alumni of The 
International University of Santa Claus, he is also a member 
of the world’s largest organizations of professional Santas, The 
International Brotherhood of Real Beard Santas (IBRBS), 
as well as The Palm Tree Santas, and the Worldwide Santa 
Claus Network. Santa “Scotty” Claus has passed a national 
background check and is insured.
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For More Information:

 www.scottyclaus.com

 813-388-8449

 Santa@ScottyClaus.com

http://www.scottyclaus.com
mailto:Santa@ScottyClaus.com
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“Some people you meet once, and you 
remember them forever. And other people 
it doesn’t matter how many times you 
meet them you still don’t know who they 
are. Be memorable in your interactions 
with other people.”

 –Ron Queeney, Tampa Hypnosis Center 

Ron Queeney
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Looking back, I can easily see that each profession I have 
experienced over the years has had one common theme: I 
was always creating something new, something interesting, 
something never created that way before. When I created Tampa 
Hypnosis Center, I wanted to create a place that would help 
people discover and master the mindset allowing them to 
experience the unlimited possibilities for success, influence, 
life, health, and happiness. 

Working in the mindset and hypnosis field has allowed me to 
have a huge impact on people’s lives. Nothing is more rewarding 
than helping someone crush their limiting beliefs and amplify 
their superpowers, and sometimes the transformation is 
instantaneous and other times they share their transformation 
story with me many years down the road. 

I remember a hot summer day when my neighbor introduced 
me to his new girlfriend. The very next day my new neighbor 
came out to greet me and asked me if I knew who she was. I 
replied yes, she was my neighbor’s new girlfriend. 

“You don’t remember me, do you?” she replied. She went on 
to ask me if I remembered an afternoon seven years ago when 
I ate lunch with a stranger at the mall cafeteria. 

I instantly replied, “Yes, yes, I do.” 

“What you did not know,” she said, “was that I was eating my 
last meal that day. I would like to thank you for saving my life!” 

When I left this woman at the mall cafeteria that day over 
seven years before, I didn’t know any of that. She had shared 
the difficult struggle she was dealing with, and we shared some 
stories and went our separate ways. At that time, I had no idea 
what she was really thinking about. 
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The day she thanked me in the front yard was the day I became 
aware there was a part of me, a superpower or a hidden gift 
inside, that had been helping others with stories and metaphors 
most of my life. All this had been happening below my conscious 
awareness. And now that I am aware of this gift, I apply it 
frequently in my work and my life. 

What is your gift, your superpower? We all have at least one. 
What is yours?

Sometimes we are not fully aware of the circumstances that 
create the turning points in our lives. We all have turning 
points, moments when we have a choice to turn toward success 
or failure. Sometimes we take a chance, and it ends in failure. 
For me there are no failures, only learning experiences. I learn 
from every experience in some way.

From that day forward, I realized that all these hundreds of 
similar experiences that have occurred throughout my life 
exposed my unique and natural gift: an ability to help people 
shift their mindset through self-hypnosis.

I experienced a major turning point that day in my life. My life 
journey shifted to a whole new track headed somewhere I had 
not been before, transforming me into this person I am still 
becoming today. I am now experiencing another amazing turning 
point as this book goes to print. Something I will share with you 
soon. Where would you like your turning point to bring you?

Sometimes people are surprised at how quickly hypnosis can 
make a difference. It doesn’t take months or years. It can happen 
in an instant, it could be a conversation, it could be a thought, it 
could happen when your eyes are open, or even when you are all 
alone. Whether you are aware of it or not, self-hypnosis is how 
you have created every success and every learning experience 
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your entire life. What is the one thing you would like to change 
or improve in your life? Take a moment and think about it. 

I don’t hypnotize people. I dehypnotize them. I help them 
remove the trance they are in and help them create the trance 
they want. That’s right! Simple isn’t it?

One time, an extremely successful person blurted out to me, “I 
have searched many years and many hours and spent thousands 
of dollars, and it took someone like you to give me the answer 
in less than two hours.” 

I love that moment when the chains from limiting beliefs are 
broken, setting the mind and body free to create the success, 
life, health and happiness we all want and desire. The most 
rewarding thing for me to hear is, “Ron Queeney helped me 
discover something amazing about myself.” 

That’s easy because I believe everyone has something amazing 
inside themselves, and sometimes all they need is to be pointed 
in the right direction for that to shine. I am essentially the 
planter of seeds. Sometimes I plant more seeds than needed, 
sometimes I water the seeds that I or others before me have 
planted. In the end, everyone enjoys the abundance that was 
created. What area of your life would you like to experience 
more abundance? If you don’t know what you want, you get 
what others want for you. So, let me ask you again: What do 
you really want? Think about it! Right now.

A mindset shift can also help you discover the superpower or 
superpowers that are unique to you. I believe it is tragic that 
some people go from birth to death and never discover their 
God-given gift or talent. They never feel empowered, they never 
live their purpose, their passion, or their dreams. Everyone has 
at least one gift or master talent. What is yours? Think about it. 
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Imagine going on a lifelong journey of discovering something 
amazing about yourself. And then living a life of discovery, 
creating something new and interesting every day of your life. 

If you are ready to experience something amazing, then come 
on this adventure with me. You can be a pioneer, an early 
adopter, or an influencer in the direction of this brave new 
adventure. You can begin to create success and influence for 
yourself and help others create the success, influence, life, health 
and happiness they also want and desire. Come join me on this 
adventure; I promise you will be glad you did. To learn more, 
check out this video at www.QMasterMindSet.com and start 
living the life you were always meant to lead!

About Ron Queeney, CHt 

In practice since 2005, author, speaker, Mind Set Mastery 
Coach, Certified Hypnotist, Integrative and Transformational 
Mind Set Coach, Success and Influence Coach Ron Queeney, 
CH., offers the benefits of professionalism, experience, and 
knowledge in the practice of Success and Influence, Mindset 
Mastery, Hypnotherapy and NLP. He has completed continuing 
education in Hypnotherapy and NLP every year, and maintains 
certification through the IMDHA, IACT, HEA, IIN and NLP 
comprehensive. He has worked with entrepreneurs, Fortune 
500 companies, and individuals in most professions. 

FEATURED AUTHOR

http://www.qmastermindset.com


The BEST Business Minds in Tampa Bay Ron Queeney

158

For More Information:

 www.QMasterMindSet.com 

 www.TampaHypnosisCenter.com

 facebook.com/TampaHypnosisCenter

 (813) 919-5884

http://www.qmastermindset.com
http://www.TampaHypnosisCenter.com
https://www.facebook.com/TampaHypnosisCenter/
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“Most importantly, show up! Wear a name 
tag. Be present. Ask open-ended questions 
to create engagement and show interest.”

– Scott and Lena Roberts, Peaceful Warriors Wellness Center

Scott and Lena Roberts
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I enjoy making a positive difference in the lives of others. When 
I was in the Army, studying Russian, fellow soldiers would sit 
in front of me while we were watching TV, knowing that I 
would massage their shoulders and neck. The feedback that I 
received prompted me to go to massage school. Almost thirty 
years later, I’m proud to be in Florida to pursue my passion of 
massage therapy and owning my own business. – Scott Roberts

After enjoying rewarding work in hospitals for twenty-plus 
years (mostly critical care units), the day came when I needed 
to be in a less hectic environment. Massage Therapy allows me 
to have a close connection while I’m helping clients a calm, 
caring environment. – Lena Roberts

From the start, we have been driven to make a difference. Being 
able to relieve pain and discomfort is very rewarding. We’ve 
helped to relieve back pain, neck pain, frozen shoulder, plantar 
fasciitis, sciatica, and many other issues.

Over the course of our business, we’ve had so many memorable 
patient experiences. Scott’s favorite is meeting Ariana 
Huffington. We’d volunteered to do massage at the Oasis when 
the Republican National Convention was in Tampa. There was 
a hurricane travelling up the Gulf Coast, with some concern 
that it may turn into Tampa Bay. The convention was at a 
standstill. Scott walked upstairs and saw a woman sitting on a 
couch with her shoes off and her feet on the table in front of 
her. She was on the phone, and he sat down next to the table 
and started to massage her foot. He made an impression because 
she sent all of the VIPs who were interested in massage to Scott 
all week—and then invited him to join them in Charlotte, NC. 
He accepted, of course!

Lena’s favorite memory is the day she and Scott got married. Over 
90% of the attendees were clients. It really sunk in that doing 
what you love causes others notice and want to join in. We’ve 
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loved being able to build this business together. We enjoy the 
feedback, reviews, and new connections from appreciative clients.

We are unique in that we are truly focused on each client during 
each session. We combine extensive knowledge of anatomy and 
many hours of continuing education, offering a wide variety of 
tools and techniques to help every client feel better, move better, 
and be better. Sixty minutes is sixty minutes of hands-on work. 
Peaceful Warriors Wellness Center truly helps people with many 
physical ailments caused by muscular disfunction in the body. 
We make a difference in the quality of lives of those we touch.

Our business philosophy is simple—treat others the way that 
we’d like to be treated. Your wellness is our top priority. 

About Lena Roberts

Lena Roberts, LMT/Owner, worked in the hospital industry 
for over twenty-five years, and saw how powerful touch was 
in all stages of healing. Blending therapeutic massage with hot 
stones, essential oils, and hot towels, she can provide a unique 
experience of healing and caring.

Specializations:

• Neuromuscular Therapy (NMT)

• Myofascial Release (MFR)

• Reflexology

• Hot Stones

• Medicupping
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About Scott Roberts

Michael Scott Roberts, LMT, strives to make a positive impact 
and enjoys explaining things in an easy-to-understand way. He 
wants to break the paradigm of acceptance of physical problems 
due to age or injury. His goal is to help clients move toward 
better health and improved quality of life.

Specializations:

• Neuromuscular Therapy

• Myofascial Release

• Active Isolated Stretching

• Rock Tape / Rock Blades

• Cupping

• Sports Massage



163

The BEST Business Minds in Tampa Bay Scott and Lena Roberts

For More Information:

 https://peacefulwarriorswellness.com/

 info@peacefulwarriorswellness.com

 (727) 822-8866

 instagram.com/pwwellness

 facebook.com/PWWellness

https://peacefulwarriorswellness.com/
mailto:info@peacefulwarriorswellness.com
https://www.instagram.com/pwwellness/
http://facebook.com/PWWellness
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“Get to know your fellow networkers so they 
will trust you with their clients. Be a source 
for positive connection in your community.”

– Brenda Griesheimer,  
Reiki Healing by Brenda

Brenda Griesheimer
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My start in Reiki came unexpectedly, at a meditation where 
they offered Reiki treatment. I raised my hand because I had 
a terrible stress knot in my upper back. As soon as someone 
gave me a Reiki treatment, the knot left me. I was thrilled, 
and when I went back two weeks later, I had to find out about 
Reiki because it worked again! I’ve always had a heart to serve 
others, and when I was shown the path of Reiki, I felt I was 
being shown a way to help people who needed healing.

I feel so rewarded when Reiki energy work helps clients. 
While in the funeral business for fifteen years, Reiki has been 
a powerful tool in helping individuals while making transitions, 
dealing with end-of-life, and as an adjunct to grief counseling. 
In everyday treatments, I see people become happier and 
healthier—emotionally, physically, and spiritually—after I 
give them therapy. When I see that Reiki makes a difference for 
people with emotional imbalances, when I see stress go away, 
it inspires me. I want everyone to become the most vibrant 
version of themselves. Because of my love for animals, I’ve also 
focused my Reiki on pet healthcare with outstanding results.

I’ve seen transformations happen so many times. I remember 
a meditation group where a lady couldn’t move her neck and 
shoulder after she’d received her Covid-19 vaccination. I offered a 
Reiki treatment. She admitted later that she’d been very skeptical, 
but thought, Okay, what do I have to lose? After the meditation, 
she told me it had only taken seconds after I’d started treating 
her for the stiffness to be gone. She is now a believer!

I start with an in-depth confidential consultation, asking many 
questions about dimensional health. My sessions are different 
because I give meditation techniques and instructions before each 
treatment. Another thing that sets me apart is my life experience. 
I’ve reached my seventies and gone through a lot of physical and 
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emotional pain. My knowledge includes many ways to solve 
emotional and physical problems through holistic means. 

I want my clients and networking partners to know that I’m a 
giver, not a taker. I have a passion to help people who have tried 
traditional therapies, but still aren’t satisfied with the results. 
Similarly, I love when my business can help other businesses in 
unique ways. T.E.A.M. work is my philosophy in networking—
Together Everyone Achieves More!

I practice Reiki because I was helped, and I believe in passing 
on the benefits. I want to continue treating people and training 
people to become Reiki practitioners. Every experience I’ve had 
has made me who I am, and because I love what I’m doing, it’s 
not work. I’m here to attune others to wonderful Reiki energy 
so they can spread this healing method to those around them. 

About Brenda Griesheimer

A former flight attendant for Northwest Orient and administrative 
assistant for several entertainment businesses in Las Vegas for over 
twenty-five years, Brenda moved to Clearwater and became a 
preplanning Specialist in the funeral business. For the past fifteen 
years she has assisted families with putting their final wishes 
down on paper and setting a plan in place to spare their loved 
ones the added stress at the time of death. Seven years ago she 
was introduced to Reiki Energy Therapy. She studied to become 
a Reiki Master/Teacher and was traditionally trained in a pure 
lineage, six people removed from the founder, Dr. Mikao Usui. 
Brenda recently opened her own Reiki Room at The Mind & 
Body Clinic in St. Petersburg. 
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For More Information:

 https://brendareikihealing.com/

 727-259-5240

 brendareikihealing@gmail.com

https://brendareikihealing.com/
mailto:brendareikihealing%40gmail.com?subject=
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“Get out of your comfort zone. When you 
attend business events, introduce yourself 
to someone you don’t know. Make it a 
conversation and not a selling platform. 
If your goal is to make a quick sale and 
all you do is talk about your business, 
you’re not creating a relationship. It’s a 
process. So go out there and introduce 
yourself and listen to the other person.”

 —Tina Morrison, Advertising Concepts of Madeira

Tina Morrison
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I ended up in the promotional products industry simply because of 
sheer luck. My last year in college I had to intern at an advertising 
agency and ended up working with the promotional products 
division. No one wanted that job, yet I found it calling to me. 
After college, I started my first job at The Print Shack as a graphic 
artist, moving my way up over the years to manager. I worked with 
promotional products the entire time I was at that job, so when I 
wanted to start a family—and start working for myself—I knew 
the promotional products industry was the right choice to make.

Promotional products are a lot more than just pens and banners. 
They can have an impact if they’re done correctly. I remember 
working with the Pinellas County Sheriff’s department in 1997, 
on a program they were doing about the dangers of drinking and 
driving. We came up with a design of a sports car driving into 
a grave and a slogan: Don’t make this…your last taste of life. My 
company and another who did video marketing worked with 
all the high schools in the county designing items that would 
remind students not to drink and drive. The real moment was 
when we filmed a mock funeral for the PSA. I was a stand-in 
for the film along with some of the students, who started crying 
during the filming. I asked them why they were crying and 
they said they had a friend who recently died in a car accident 
and that they were impacted by the reminder to make smart 
choices. That showed me that promotions do make a difference. 

Education and experience matter, especially in this industry, 
where there are so many competitors who undercut on price 
but don’t deliver the service—and sometimes not the expected 
product. I remember working with a large corporation on a full 
company rebranding. The manager wanted coffee mugs to put 
in the breakrooms and conference rooms, but I couldn’t match 
the price he found online. Six weeks later when his order came 
in, he realized his mistake—the mugs were tiny, holding about 
a half an ounce each, not the expected eight ounces. They had 
printed his logo, but in millimeters, not inches. 
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The manager reached out to the online company but it took him 
days to get an answer, and he ended up stuck with the wrong 
product. He came back to me for help, and we turned that disaster 
into an espresso promotion with a free mini espresso mug. 

I take continuing education classes every year so that I can be the 
go-to answer person for my customers. I learn about things like 
the difference between truly organic clothing and truly recycled 
clothing, hazards that might be in children’s toys, product safety 
policies, product certifications, and other changes in the industry. 
This keeps me informed of new regulations and laws that effect 
our business. I also know which questions to ask to make sure the 
business owner is making the right choice. For example, a company 
might want to hand out products at a Back to School event, but do 
they know if that item is CPSIA Certified? CPSIA (the Consumer 
Product Safety Improvement Act) regulates products intended for 
children under age twelve, to make sure they are safe. If you want 
the best results, work with someone who knows the business and 
can help your company benefit from that knowledge. 

It’s also essential to know what’s in the products you are buying 
and using. Fifteen years ago, when the recycled bag movement 
began, some companies used non-woven polypropylene bags that 
were put through a lead-static process to make the ink stick. This 
process left lead dust all over the bags, which transferred to the food 
the consumers were putting inside them. Today, we have product 
certifications to help avoid contamination like that, but having 
someone in your corner who knows this information is invaluable.

I love learning what’s new each year, and passing those finds 
on to my customers. This is a field that’s never boring, and 
offers so many options for promoting your company. Even 
with something as simple as pens, you can choose between 
highlighting, light-up, or color-changing pens to differentiate 
yourself. You also want to make sure that whatever you are 
handing out represents your brand with quality. I concentrate 
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on carrying quality advertising specialties, not tchotchkes. No 
one wants a key chain that falls apart or a cheap pen that runs 
out of ink as soon as you use it. I want my customers to be as 
wowed as the people who receive their promotional products.

Promotional products are one of those things that can make 
everyone happy. The owner is happy to see his or her logo and 
message printed on a product. The customer is excited to receive 
something they can use. People love to receive things, especially 
useful things. We work with our customers to find and design 
products that aren’t just memorable, but handy, so that the 
customer uses them often and is reminded over and over again 
of the company’s message. 

Things have changed in my industry, and as a result, I’ve changed 
how I do business. I no longer need a brick-and-mortar store, 
because most of my customers shop online. I have a shop for 
equipment, because I do my own screen printing and heat 
transfers for T-shirts and totes. I’ve learned to adapt to the 
times, and to find products that fit today’s consumer needs.

As my children have grown, they all have been part of this 
business. My favorite part is when I use them as an audience 
for a “customer presentation” or new product. Kids are brutally 
honest. They’ve learned the business alongside me, and I’m 
confident they’ll be successful no matter what field they go into 
because they have paid attention to the lessons I have learned. 

I care about each and every one of my customers, and many 
customers become friends. We’re not an automated online store 
where you talk to a computer instead of a person. We believe 
in creating long-lasting products and long-lasting relationships 
with our customers. When you want a product that will make 
people remember you long after they meet you, come to 
Advertising Concepts of Madeira.
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About Tina Morrison

Tina Morrison found her calling in college while interning at an 
advertising agency. She worked with the promotional products 
division and later as a graphic designer for a print shop. In 1997, 
she went out on her own with Advertising Concepts of Madeira. 
She offers business cards, banners, tablecloths, envelopes, and 
promotional items, all at high quality and a good price. 

For More Information:

 www.adconceptsonline.com

 tina@adconceptsonline.com

 727-510-1197

 facebook.com/tina.morrison.336

 facebook.com/AdvertisingConceptsofMadeira

 linkedin.com/in/tinamorrison727

FEATURED AUTHOR

http://www.adconceptsonline.com
mailto:tina@adconceptsonline.com
https://www.facebook.com/tina.morrison.336
https://www.facebook.com/AdvertisingConceptsofMadeira
https://www.linkedin.com/in/tinamorrison727/




175

“Even if it makes you uncomfortable, join 
a networking group with the mindset 
‘How can I help you?’”

– Debra Imus, Liberate Physician Centers

Debra Imus
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Before I opened my clinics, I had a fourteen-year career in 
financial services, specializing in life insurance. I loved helping 
families provide for their loved ones, so it was a logical progression 
to move into another business that helped with wellness—medical 
marijuana. When Florida voters approved medical marijuana, 
there were many conversations about how to recognize it in the 
insurance industry. As I learned about the efficacy of medical 
marijuana, I knew this was a business where I could have an 
impact on lives. So I retired, then, with the help of my two 
youngest daughters, opened my first clinic in February, 2020, 
in Largo and a second in Tampa two months later.

It’s very rewarding to own a business with unlimited potential to 
help people manage their wellness with medical cannabis. Our 
mantra is Live Life Better, and it’s something we are committed 
to helping our clients do every single day. I love hearing stories 
of lives changing without pharmaceuticals and their side effects. 
I recall a patient with severe Tourette’s Syndrome who had both 
verbal and body tics. The patient said they’d tried everything else 
and nothing had worked. Until they tried medical marijuana. 
That medicine completely transformed their life. We couldn’t 
believe the difference!

We’re always educating people about the benefits of medical 
cannabis, trying to break the stigma and help people understand 
its benefits. A big part of our work is teaching people about 
the benefits that can be experienced from going natural as an 
alternative to treatments from Big Pharma. 

Liberate Physician Centers is a safe place for patients to obtain 
their medical cards, and a place that cares about them from 
the very first interaction. From the initial process of getting 
their cards, to recommending medicine for their conditions 
and connecting them with dispensaries, we’re right there with 
patients. We don’t have an answering service. Our goal is to 
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personally answer all our calls and if a message has to be left, 
we return the call as soon as possible.

We’re also committed to the communities and businesses in 
the areas where our clinics are located. Networking allows 
me to help play a part in helping others with their businesses 
while also giving me an opportunity to address so many of the 
misconceptions about medical usage. 

Liberate Physician Centers is also unique in that we offer several 
customized cannabis programs and have an amazing referral 
program. We want our patients to enthusiastically refer us to 
their friends and families, so we try to provide as much added 
value as possible, while maintain that personal touch because 
we are family-owned and operated. We care about each and 
every patient like a family member, and we’re committed to 
helping them achieve their personal wellness goals. Our motto 
says it all: Get Legal, Get Help, Get Started.

About Debra Imus

Debra Imus is the founder of Liberate Physician Centers, Tampa 
Bay, a family-operated medical marijuana clinic with branches 
in Largo and Tampa. Her passion is to help her patients live 
life better with access to alternative medicine. Before devoting 
herself full time to Liberate Physician Centers, Debra spent 
twenty-five years in the financial industry as a stockbroker, 
financial specialist, before focusing on life insurance. She retired 
after fourteen years with Allstate in 2019. Debra is an active 
networker in the Tampa Bay area, as well as an ambassador for 
the Greater Seminole Chamber of Commerce, a member of BNI 
and RGA, and a member of the Pinellas Realtor Organization. 
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For More Information:

 https://liberatetampabay.com

 727-306-4673 

 813-567-3200

 admin@liberatetampabay.com

 facebook.com/LiberateTampaBay

 instagram.com/liberatetampabay

https://liberatetampabay.com
mailto:admin@liberatetampabay.com
http://facebook.com/LiberateTampaBay
http://instagram.com/liberatetampabay
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“Always be sure to learn a little bit about the 
person with whom you’re connecting. Remember, 
we are more alike than we are different; that is a 
bonding force of nature! Networking has enabled 
me and my business to grow in so many ways, 
it has enhanced my visibility and credibility 
within a community I serve and adore!”

—Elisabeth Butterfield,  
Perfect Payment Systems

Elisabeth Butterfield



The BEST Business Minds in Tampa Bay Elisabeth Butterfield

180

I never imagined I would end up in the banking industry, 
because anything science- or health-related held my interest 
early on, and many people thought I’d enter the medical field 
as a nurse or a doctor. 

However, soon after college, I entered the personal care industry, 
working on the manufacturing side. Returning from work one 
evening, I played my messages in my NYC apartment and 
learned that my mother had been diagnosed with late-stage 
lung cancer. This news compelled me to leave my job and go to 
Florida where she and my dad lived, to help her and be by her 
side. Subsisting on savings, my financial lifeline was growing 
lean; however, in just under a year, my mom miraculously 
recovered! When I returned ‘home’, my position had been 
filled, and I had a decision to make: stay in a field in which I 
was not invested or make a change.

I chose to stay in NYC but began to interview. A recruiter set up 
an interview with a man who talked to me about the payment 
card industry. He explained that my position would take NYC 
businesses from manual payment transactions to electronic 
processing. This change was overwhelming for people who were 
unfamiliar with technology. Once this change became mandatory, 
all businesses had to accept credit cards electronically, with new 
equipment was required from their bank or elsewhere. I jumped 
into this field. I enjoyed connecting with business owners but 
admit navigating this learning curve was daunting. Nevertheless, 
I found this new journey challenging and exciting!

While in New York, I met several interesting business owners, 
and a few famous ones at that! An early memorable experience 
was setting up a payment system for a restaurant owned by 
singer/actor Paul Sorvino. At Sorvino’s grand opening party, I 
met Dr. Ruth Westheimer, Betsy and Walter Cronkite, Jerry 
Lewis, and a variety of celebrities. I had a lively conversation 



181

The BEST Business Minds in Tampa Bay Elisabeth Butterfield

with Betsy Cronkite about the ways Elizabeth/Elisabeth was 
spelled and the nicknames for that name. I shared that I was 
called Lisa but reverted to Elisabeth late in my teen years. She 
was always Betsy and a fabulous lady! This job proved to be 
quite exciting after all.

What I have found most rewarding was the ability to help all 
businesses improve their day-to-day operations. From a one-
person owned dog grooming salon to multi-million-dollar 
supermarkets, I treat all business owners the same and enjoy 
helping all of my clients succeed. My goal is to provide new 
inroads to increase market share as well as to reduce costs. The 
post-pandemic trend is to reduce or even eliminate fees by 
sharing the fees with customers. My clients stay with me because 
of my level of customer service and dedication to helping them 
make connections, long after the excitement of reducing or 
removing their fees goes away, and they realize that I’m there 
for the long run because I have been in this industry for more 
than two decades!

Long before social media existed, I held socials in New York City 
by mailing, handing out postcards, and paging people. Local 
venues enjoyed having the throngs of my clients or prospects 
along with their friends and family. These parties lasted well 
into the wee hours of the morning, earning me quite a bit of 
popularity that also brought in tons of referrals!

The cornerstone of my business is and always will be following 
The Golden Rule. If I wouldn’t choose a payment system 
for myself or someone I loved, I would not suggest it to my 
customers. I always choose quality over quantity and a sale won’t 
be sealed if I have any concern that it isn’t the right fit for the 
customer. My sole focus has and will always be to the business 
owners that I work with and care deeply about.



The BEST Business Minds in Tampa Bay Elisabeth Butterfield

182

Seeing the smile on a merchant’s face when I provide a solution 
or a suggestion that increases their revenue makes for a great 
day. I remain deeply invested in my clients’ success and feel 
blessed that many have become lifelong friends, such as Michael 
Murphy of The Michael Murphy Gallery in Tampa. 

Networking has helped my business grow in so many ways. 
Several networking partners have become part of my innermost 
circle, and connecting these trustworthy people to my clients 
have proven to be very beneficial. Relationships built through 
networking have greatly enhanced both my life and my clients’ 
lives as well. In 2021 a podcast called Focus on Fridays was born, 
featuring interviews with several business owners that I also 
carry on a Facebook page called “Ask E”.

My intent when I entered this industry was to help business 
owners take complicated technology and make it easy. My 
passion is to provide the tools necessary to take their business 
to the next level, and never to simply process payments but to 
also help businesses grow and prosper!

As part of my legacy, I wish to leave my precious clients with 
a positive experience in an industry that has been rife with 
confusion, misleading information, and unkept promises. And 
always, be connecting people on and with purpose!
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About Elisabeth Butterfield

Elisabeth Butterfield is the founder of Perfect Payment Systems, a 
consulting firm serving all types of businesses across the US. As a 
professional merchant services, payment processing expert, she has 
more than twenty years of experience providing her clients with 
the perfect credit card processing solutions.

Prior to coming to Tampa, she was a relationship manager for 
a variety of highly rated credit card processing companies. She’s 
managed several sales teams and brought several salespeople into 
this industry by sharing techniques for the proper payment solution 
for small to large businesses. She maintained an award-winning 
sales career and added marketing to her suite of services. 

Elisabeth originally studied Nursing at Adelphi University, 
transferred to their pre-med program, but ultimately decided that 
a career in the medical field was no longer her calling. She began 
a sojourn in the chemical industry, focusing on the personal care 
industry in New Jersey. In the late 90s, Elisabeth transitioned into 
the merchant services industry where she found her niche. 

Elisabeth continues to be active in the community by being involved 
with Power Gals, Women-N-Charge, and was one of the early 
members of RGA Network. Elisabeth is an active member of The 
Council of Catholic Women and proudly served as the 20/21 
corresponding secretary for the St. Petersburg Diocesan Council of 
Catholic Women. She is very active in her parish, Our Lady of the 
Rosary. She has served on  many  philanthropic boards including  
Wheels of Success and Ovacome. She has served as an Ambassador 
for the Greater  Wesley Chapel Chamber of Commerce and is 
currently a member of CABA, and a local Chamber of Commerce. 
She is also the sole proprietor of Your Puppy, My Pad, nominated 
for Best of The Bay 2021 for both Boarding and Pet Sitting.

FEATURED AUTHOR
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For More Information:

 https://perfectpaymentsystems.com/

 813-833-7449

 elisabethbutterfield@gmail.com

https://perfectpaymentsystems.com/
mailto:elisabethbutterfield%40gmail.com?subject=
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“Build the relationships, and the referrals 
will come.”

– Helayne Celano, Shomax Bookkeeping Solutions

Helayne Celano
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I’ve always loved numbers and have always been good at math. 
When I was younger, I helped with the bookkeeping for my 
parents’ business and enjoyed it, but after college, I went to work 
in corporate America. I kept feeling like something was missing; 
I wanted to do more than just bookkeeping. I wanted to help 
entrepreneurs and be part of their successes. There are so many 
facets to managing finances that I felt I could offer more—and 
working for someone didn’t give me that opportunity. When 
the market crashed in 2008 and I lost my job, I opened Shomax 
Bookkeeping Solutions.

I took my knowledge and used it to create a bookkeeping service 
that focuses on building strong relationships and providing 
personal attention to each client. As a QuickBooks ProAdviser 
with over thirty-five years of professional experience, I welcome 
challenges. I assist clients in maintaining business practices and 
staying compliant with ever-changing laws and regulations so 
they can spend their time on the tasks that would generate 
revenue and grow their businesses. 

It’s very gratifying to help my clients achieve their financial 
goals. There is great reward in sharing in someone else’s success, 
giving them the freedom to do what they enjoy, whether it be a 
hobby or more family time. I’m more than just a bookkeeper—I 
feel the pains and successes of my clients. I give them financial 
tools and the right information to make informed decisions, 
empowering them in a way that takes away stress and guesswork. 

I remember taking on a client, a young man who desperately 
needed the help of a professional bookkeeper. The client was 
working as a massage therapist for a high-end hotel and wanted 
to build up his clientele and start his own business. I helped 
him understand what it takes to be a business owner and how 
important the tracking and management of money is—that it can 
make or break a business. The cost of working with a professional 
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was a struggle for him, but he followed my advice. Within a year, 
he moved to a small space of his own. In three years, he moved 
to a larger space with employees. The tough times, the sweat, and 
the tears have now earned him three locations, twelve employees, 
a massage salon, and a salt spa. No more dead-end job! I am so 
proud of him and so happy for his success.

When starting a business, there are many moving parts. As a 
business owner myself, I know what it takes to start and grow a 
business. I share that knowledge as a comfort during the tough 
times and celebration in the good times. 

I build relationships with my clients and find their points of 
pain, the worries that keep them up at night. Then, together, 
we discover how to alleviate the pain and transform chaos into 
organization and peace of mind. At the end of the day, I want 
Shomax Bookkeeping Solutions to be the best bookkeeping 
company, not the biggest, and one that treated every client like 
they were my only client.

About Helayne Celano

Helayne Celano received her degree in Accounting from Adelphi 
College in Mineola, NY. After working in corporate America 
for many years, she decided to open her own bookkeeping firm 
specializing in helping entrepreneurs maintain best business 
practices and stay compliant. She is also a QuickBooks ProAdviser 
with over thirty-five years of professional bookkeeping experience. 
Helayne volunteers with Boy Scouts of America and serves as a 
Rotarian. Shomax Bookkeeping Solutions is located in Spring 
Hill, FL, and services clients throughout the United States.
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For More Information:

 www.shomaxbookkeeping.com

 helayne@shomaxbookkeeping.com

 352.587.4949 (Office)

 702.328.6182 (Cell)

http://www.shomaxbookkeeping.com
mailto:helayne@shomaxbookkeeping.com
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“Give genuine advice, don’t oversell, 
be humble—and, most importantly, 
listen proactively.”

Erik Carlson, Michael Saunders and  
Company Commercial Real Estate

Erik Carlson
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I’ve always been fascinated with real estate. I remember being 
a kid in the car with my parents, and noticing a For Sale sign 
on some vacant land. I told my parents they should buy it 
because there wasn’t any more land being created, which is a 
pretty strong observation for a kid. Fast forward to college, 
and during the ’01 dot-com madhouse, I landed in an analyst 
position at a small commercial real estate firm, where I got my 
first real estate license. Learning how to be successful in a down 
market taught me to stick to the basics of working smarter and 
staying active to produce results.

I’m a motivated problem solver who gets excited to help 
people—whether it’s business owners or investors—make 
decisions that better their situation. I feel rewarded being able to 
improve a client’s situation, whether it’s financial improvement, 
emotional support, or helping them realize they can prioritize 
their life—and not just around owning or managing real estate.

I had a client with an investment property who had been 
approached by other agents who only valued the property 
in “as-is” condition. Our approach analyzes both “as-is” and 
redevelopment value, which ultimately often provides the 
owner a higher value. In that case, I found a more lucrative 
buyer than my competition—a win-win for my client. They 
reinvested greater proceeds and increased their cash flow. They 
eliminated the headaches of day-to-day management. I was 
happy providing an outcome that improved their situation.

I’d like to believe all advisors put clients’ interests first—because 
that’s what I do. Unfortunately, I’ve seen less-than-stellar 
behavior from other industry players. I’ll always find the honest 
way to do a deal. At RGA meetings, we name what RGA stands 
for. My response is that you’ll get Real Genuine Advice from 
me. Even though we may not know each other at first, I’ll be 
sincere, regardless of whether we end up working together. I’ve 
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been around long enough to know if I’m not the right fit, I can 
find someone who can help.

The Michael Saunders Company provides unique local expertise 
and submarket knowledge. With offices in most major markets, 
expansion and market identification is easy for clients when 
selecting the right demographics to launch their platform. 
I’m available for all commercial real estate needs—something 
I’ve been doing for twenty years. I’d like to see the Michael 
Saunders and Company brand grow a larger organic presence 
in Pinellas County as we produce positive results for clients. 
We’re founded on a strong set of core values and live them 
every day, benefiting our partners as a company dedicated to 
communication, integrity, excellence, and mutual profitability.

About Erik Carlson 

Erik Carlson is a senior commercial advisor with the Michael 
Saunders Company, leading brand expansion into the St. 
Petersburg and Parrish submarkets. Erik specializes in investment 
sales and multi-family, commercial, and development leasing, 
as well as 1031 tax-deferred exchanges. With twenty years 
of experience, Erik has amassed a career total of one billion 
dollars of real estate transactions. Erik has previously served 
as the National Council Chair of Student Housing Properties, 
been part of the Elite Partners Circle, held a distinguishable 
ranking within the top fifteen SVN agents nationwide for 
three consecutive years (between 2015—2017), and made 
the President’s Circle in 2018. A licensed real estate agent in 
the State of Florida, and a licensed real estate broker in the 
State of California, Erik holds a bachelor’s degree in Business 
Management from Menlo College.
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For More Information:

 michaelsaunders.com/agents/erik-carlson/281533479/

 650-575-7475

 727-291-4402

 erikcarlson@michaelsaunders.com

http://michaelsaunders.com/agents/erik-carlson/281533479/
mailto:erikcarlson@michaelsaunders.com
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“Networking is about building relationships. 
Each person has a specific personality code. It 
determines how they listen and what drives 
their decision-making behavior. Stop speaking 
your language. Start speaking theirs.”

–Christiana Carter, The Clarity Strategist

Christiana Carter
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I’ve long been fascinated with human behavior, communication, 
and organization. It’s always made sense to me to view people 
as puzzles—and I love solving puzzles. I want to figure out 
those around me and help them share what matters to them. 

I was raised by parents who were the epitome of opposites attracting. 
My mom was warm, inviting, and a total mess. She always said she 
was allergic to only one thing: housework. My father was stoic, 
logical, organized, and a community leader. He believed you must 
get involved to make a difference, and he served on over thirty-
three committees over his lifetime. I was in the middle, constantly 
navigating between the two of them, studying every facet of their 
personalities. That early curiosity has carried throughout my life. 

In 1997, I lived in the heart of Hollywood, California. I worked 
as a professional organizer, and what made me different was 
that I realized early on that I was not a factor in the end result. 
The systems I created hinged on my clients. The solutions were 
all about them. I studied my clients in a quest to understand 
them so that I could build a system specific to their brains and 
how they interacted with life.

Each person stores and retrieves information differently based 
on their viewpoint. I mapped client perceptions and created 
custom systems based on their brains. And wow, did it work 
well because they understood what they were working with, 
which allowed them to maintain their own systems. Whatever 
they were looking for was where they would naturally look 
for it. After that experience, I was hooked. I loved helping my 
clients go from non-functioning to high-efficiency in their lives.

In 2013, I realized that not only was I organizing people’s spaces, 
but, more importantly, I was organizing their minds. It was 
then that I developed and transitioned into Clarity Mapping™. 
I shifted from addressing the symptoms of disorganization in 
daily life to handling the root cause, focusing on what clients 
needed to create and build profound change. 
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It was then that I met David Thunder. A brilliant manual 
therapist, he is known in Britain as the Sherlock Holmes for 
the body. When David treated me, I felt better than I had in 
years. He solved long-term issues that no one else could. 

When we met, he’d treated over 100,000 patients—in person. 
The challenge? He could only see so many clients a day. I wanted 
to help him get his message out and create a bigger impact. 
Together, we mapped out the common injury patterns among 
his clientele, and outlined a self-treatment process.

Within three weeks, David got offered a speaking opportunity 
at a conference with over six hundred people in attendance. 
He had loads of knowledge and charisma. The problem was he 
had no content, no system, no structure, no presentation, no 
product, and no follow-up. We worked together and plotted 
out his ninety-minute presentation, which generated over five 
figures and launched a new facet of his business; teaching many 
at once. None of this would have been possible without Clarity 
Mapping™. Once you organize the mind, the rest falls into place. 
You have essentially created a system that works specifically for 
you and your brain. 

My client list now ranges from average Joes to billionaires, 
and includes small-business owners, individuals, corporate 
executives, celebrities, doctors, business professionals, teachers, 
and parents. I have worked with hundreds of clients, mapping 
everything from new careers to creating new content, products, 
business systems, and SOPs.

My favorite clients are those with expertise and knowledge in a 
subject who just can’t harness that power. The mapping process 
reveals your value, and unless you know your value, someone else 
will determine it. And it will be far less than what you are worth. 

I realized in 2019 that communication was the missing link. I 
have always connected well with others as a nurturing person. 
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However, there were some people where connection was just 
difficult. Frankly, I just thought that must be the way it is, 
and that some personalities would never mesh. It wasn’t until I 
learned about personality codes that I realized I wasn’t speaking 
their language. I was speaking mine. This created unnecessary 
distance because of the lens through which I saw the world —
one that colored my communication. It was just like Clarity 
Mapping, except now on a personality level.

After incorporating personality coding into both my Clarity 
Strategist business and my life, my relationships improved 
and deepened. I more fully honor others’ viewpoints because I 
understand what drives them. It’s not personal. It’s just personality. 

Unless you know how to communicate, you will limit your 
impact and reach. Communication is more about the person 
in front of you and less about you. You must speak into their 
listening. It’s kind of like talking on a walkie-talkie. First, you 
must know what channel they are on, and then you must change 
your channel to match theirs. Only then will you be able to 
hear each other. I show my clients how to do this.

Whether you struggle with networking, are amazing at it, or fall 
somewhere in between, when you know someone’s personality code 
you can improve your results and connection. When I learned this, 
my listening shifted, and I could hear what must have been there 
the whole time. Now I know what values drive others’ decisions.

When was the last time you cleaned up your mind or your 
communication? Without getting clarity, your success can 
be derailed. Clarity Mapping helps you focus on what you 
want, where you want to go, and clears the mind. Personality 
coding helps you understand how you and others communicate, 
something that, once understood, can open doors. Each person 
has a specific personality code. There is no cookie-cutter 
approach in my world. 
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The most rewarding part of what I do is bringing together the 
disparate pieces to form a whole. I can then show my clients 
what’s possible by shining a spotlight on their value, improving 
their communications to extend their reach, and obtaining 
better results with the same effort. Watching as someone learns 
their value and improves their communication—and seeing the 
opportunities that open up for them—is the best feeling ever. 

My commitment is to raise your emotional intelligence by 
integrating personality science, teaching you how to think 
intentionally and communicate effectively. I want you to know 
that you are the answer you’ve been looking for. If you keep 
looking outside yourself, you’ll find solutions that don’t quite 
fit you. I’m here to create a system built for you that supports 
your big picture and helps you communicate effectively using 
personality coding to maximize your results. Discover your 
personality code: https://my.bankcode.com/clarity 

About Christiana Carter

Christiana Carter has been a Clarity Strategist for over twenty 
years, working in nearly every industry. What makes her unique 
is the speed with which she can map out complex, multi-faceted 
problems faced by businesses or individuals, make it simple, and 
deliver it in a way her client’s brain can easily understand. She helps 
shape ideas and organize content to bring her client’s vision to life.

In 2010, her drive to ignite others led her to become a trainer in 
the personal development industry. Christiana became passionate 
about teaching communication to help people understand others’ 
viewpoints so she subsequently became a Certified and Licensed 
Trainer for Codebreaker Technologies. She is also the author of 
the self-help book, Experiment with God.

FEATURED AUTHOR

https://my.bankcode.com/clarity
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For More Information:

 Discover Your Personality Code: 

 https://my.bankcode.com/clarity 

 TheClarityStrategist.com

 310-433-8488

 linkedin.com/in/christianacarterclaritystrategist

 facebook.com/TheClarityStrategist

https://my.bankcode.com/clarity
http://theclaritystrategist.com/
http://linkedin.com/in/christianacarterclaritystrategist
http://facebook.com/TheClarityStrategist
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“Networking isn’t about you—it’s about 
connecting people. It’s about being present 
and acting as a steward of good intentions.”

—Ellen Goodridge, Med Pulse Tampa Bay

Ellen Goodridge
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I love sharing stories and ideas with and about the local medical 
community to help them feel connected and provide opportunities 
for them to learn and grow. That is the thread that binds everything 
I’ve done in my career, from being a Communications Major in 
college and interning at a local TV station, where I co-produced a 
morning program, to working for many years as an HR professional 
focusing on learning and development, as well as pharmaceutical 
and medical device sales. Now I publish Med Pulse Tampa Bay, 
and have been honored that I’ve been able to serve the medical 
community in the middle of a global pandemic!

Each month I am privileged to share stories about local 
practitioners—why they went into medicine, who are their medical 
heroes, do they practice what they preach, or can we find them 
eating a large pizza on Sunday. I enjoy helping people feel connected, 
honoring hard work, and providing inspiration to a community 
that generally puts the needs of their patients ahead of their own.

During a recent interview with a renowned local physician, he 
turned the tables on me and started interviewing me. I was humbled 
that he was so fascinated with all the things I’ve accomplished in 
my career. This physician had served in the military, gone through 
med school, saved countless lives in his practice and had received 
so many accolades. Yet he took the time to ask me a few questions 
and was genuinely interested in my background. It was inspiring 
and showed great leadership. It exemplified the peer respect that 
this individual has earned. 

In life we don’t always get the chance to see the impact of our 
work, and for me, when I get a call or an email talking about 
the positive impact of my platform on the medical community, 
it makes what I do so rewarding. I don’t have a big staff of folks 
working with me. My staff is the medical community. A lot of 
the stories that are shared have been written by the very people 
who engage with us each month. At Med Pulse, we are all about 
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strengthening the local medical community, networking and 
learning, and above all having fun!

At Med Pulse, we provide a platform for interpersonal connection 
within our medical community. Knowing the person behind the 
sub-specialty degree increases confidence in making referrals and 
ensuring each patient’s optimal care. Knowing the ‘why’ that 
motivates another provider can rekindle interest and enthusiasm 
for the reader’s own medical practice. Those personal stories help 
create an environment of compassion, caring, and inclusion. We 
believe all of this will positively impact patient care and patient 
experience. We also provide opportunities for local businesses 
to build brand awareness with our readership!

For me, this is a personal mission. I was a single mom for 
much of my motherhood and I remember friends and relatives 
constantly telling me, “You’re no good to your son if you don’t 
take care of yourself.” I think this holds true for the medical 
community as well. I am a big proponent of mental health, and 
statistically, medical professionals have a high rate of burnout. 
I’d like to think that my platform provides opportunities to 
remind us all to take a few minutes to take care of ourselves so 
that we can take care of those around us! 

About Ellen Goodridge

Ellen has had an interesting career from medical device and 
pharma sales to being an HR Professional and consultant. 
She worked in several different capacities within the medical 
community. As a way to help and serve the medical community, 
she created Med Pulse Tampa Bay. Med Pulse’s vision is to connect 
the top physicians, specialists, healthcare leaders, and hospital 
executives in a new and refreshing way. 
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For More Information:

 MPTampaBay.com

 813-499-1424

 EG@MPTampaBay.com 

http://MPTampaBay.com
mailto:EG%40MPTampaBay.com?subject=
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Don’t expect anything too happen quickly 
when you start networking. Be consistent 
in participating and the rewards will come.

—Debbie London Baker, London Baker Law

Debbie London Baker
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When I was younger, I thought about going to law school, 
but didn’t act on that right away. I became an executive and 
life coach for many years, until 2008, when God told me it 
was time to go to law school. I was still working full time so it 
took thirty-two months before I began law school in 2011. I 
graduated from Stetson’s program in 2015. 

Going into law was a leap of faith, and starting my own practice 
has continued along that walk of faith. However, I knew if I 
stayed committed to my primary goal of being of service, I 
would be able to continue doing what I love. 

For me, service isn’t just working on a case. Sometimes it’s as 
simple as finding someone to help one of my clients, or, in the 
rare case, helping someone realize they don’t need an attorney 
for a probate case. I specialize in estate planning, because I want 
to help people set their families up for success long after they’re 
gone. One of the best parts for me is seeing the parents set 
their newly, legal, adult children up with their own documents, 
protecting the whole family in case something happens. 

One of my clients had a complicated family situation after 
the death of one of his relatives. Instead of charging him to 
file a probate proceeding, I was honest with him and told him 
he didn’t hold a compelling position to move forward. It was 
more than just saving him money—I was able to walk him 
through the situation so he was at peace with the outcome. 
Another client came to me caught in a complicated mess with 
her deceased husband’s estate because of inadvertent errors in 
documentation. I’ve come to really like this client and it’s been 
gratifying to help her through this difficult time. 

For my probate clients, I do my best to be there whenever 
they need to talk. A loss is stressful enough, and when it’s 
compounded by a probate proceeding, the client can feel lost 
and confused. I’m there to make it easier for them. With my 
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estate planning clients, my job is to help them make the right 
decisions that will give them the greatest peace of mind.

Because I was a lot older than the average law school graduate 
when I began practicing, I had the perspective and compassion 
that comes with getting older. I had spent thirty years coaching 
individuals to go after what they wanted in their lives. Being 
an attorney still gives me the opportunity to coach, encourage, 
and serve.

That last word, serve, is my driving force. I want to provide the 
concierge services my clients need and to always be there when 
they have a question or need some support. I’m grateful for 
God’s timing in sending me to law school, because it has given 
me the opportunity to serve in a whole new capacity. 

About Debbie London Baker

Debbie London Baker, Esq. had her own consulting practice 
as an executive and life coach for many years asking difficult 
questions and helping people consciously choose their lives. 
In 2008, she took a walk of faith and attended law school, 
graduating from Stetson University College of Law in May 
2015. She chose to go into Estate Planning with the idea of 
helping families face what many consider a gruesome subject—
the idea of dying. Her commitment to be of service is unflagging, 
and is part of her commitment to serve others, whether or not 
they hire her. 
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For More Information:

 https://www.londonbakerlaw.com

 813-586-1332

 debbaker@londonbakerlaw.com

 facebook.com/LondonBakerLaw

https://www.londonbakerlaw.com
mailto:debbaker@londonbakerlaw.com
facebook.com/LondonBakerLawhttp://
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“It takes a village to have a successful 
career; people who provide you with 
information, connect you to others, help 
you get your job done, advocate for you, 
mentor, guide, and sponsor you.” 

–Charlene Ierna, IERNA’s Heating, Cooling & Plumbing

Charlene Ierna
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IERNA’s Heating, Cooling & Plumbing started out of a makeshift 
office in the back of my house back in 2003. We had a modified 
conversion van that we used for a work truck. We worked all the 
time, putting all our energy and finances toward our dream. I 
handled all the office paperwork, marketing, finances, customer 
relations, and business-to-business networking, all while being 
a new mom. 

It was tough, and the days seemed very long, but the hard work 
paid off. IERNA’s continued to grow and prosper. Over the years, 
we added plumbing to the services we offered, and I became the 
sole owner/operator. We have gone from that old conversion 
van to employing eighty full-time and five part-time employees. 
It’s amazing to look back at the growth of the company and see 
where we started from, and where we are today.

Applying a creative “personal touch” throughout our organization 
has been one of the keys to our success. For example, we use 
creativity in leading our sales team, solving problems, and in our 
marketing. We want to market an AC system so that it seems 
like a “sexy” purchase and not such a dreaded one. IERNA’s 
has tapped into a lot of grass roots and guerilla marketing in 
an industry that typically overlooks marketing, and that has 
helped define us. 

We are passionate about what we do, and about leaving our 
own unique mark within our industry. That passion can be the 
difference between just doing a job and doing it well. That is 
part of what drives every one of our employees to be committed 
to excellence in every job we do, as well as leaving an imprint 
on our community in any way that we can.

In March of 2020, we helped an eighty-two-year-old Air Force 
veteran and his wife who lost their home when a fire spread from 
a neighboring house. The couple lost everything, and had no 
coverage because their homeowner’s insurance had recently lapsed. 
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Operation Code Vet, a non-profit program through the 
Hillsborough County Code Enforcement, started shopping 
around for local businesses to assist with the repairs. IERNA’s 
jumped at the chance to volunteer our services and donate a 
brand-new A/C system and complete duct work. With the 
assistance of other local businesses, the family was able to fully 
restore their home to an even better condition than before the 
tragic accident. When the homeowner expressed his gratitude 
to me, his tears of joy were a moment I will never forget. 

Every good and bad experience, every triumph and failure, every 
moment of strength and weakness, every bit of knowledge and 
wisdom I have acquired has guided my decisions with IERNA’s. 
It has been at the root of my passion for this business as well 
as my commitment to community involvement and an honest 
effort to give back and do good for others. That is what makes 
IERNA’s different from everyone else. 

About Charlene Ierna

Charlene and her former business partner started IERNA’S 
Heating, Cooling & Plumbing in the summer of 2003. She is 
heavily involved with many chambers of commerce, served as 
President of the Central Pasco Chamber of Commerce, and has 
sat on several Boards of Directors. She is a founding member 
of the Women-N-Charge networking organization and was 
nominated for the Tampa Bay Business Journal’s Woman of the 
Year. A member of two different nationally recognized Women 
in HVAC Organizations, Charlene travels the country to speak 
to HVAC contractors about her insight and experiences in the 
HVAC Industry.
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For More Information:

 www.iernaair.com 

 813-948-6355 

 info@iernaair.com

 facebook.com/iernaair

 instagram.com/ierna_air

 linkedin.com/in/iernaair

 twitter.com/iernaair

 youtube.com/iernaair

 tiktok.com/@iernaair

http://www.iernaair.com
mailto:info@iernaair.com
http://facebook.com/iernaair
http://instagram.com/ierna_air
http://linkedin.com/in/iernaair
http://twitter.com/iernaair
http://youtube.com/iernaair
http://tiktok.com/@iernaair
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“Become a friend-making machine—friendly, 
polite, and showing everyone how much you 
care about them and their business.”

–Joyce Vermilyer, Certified Weight Loss Coach

Joyce Vermilyer

Wellness 
Solutions

Joyce Vermilyer
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I grew up as a caregiver, so it was only natural that I would 
go into a field helping other people live their best lives. My 
mother and both brothers lost their hearing, and so I was the 
go-to person to answer the phone, get the mail, go to the store 
on my bike, make sure my mother woke up at a certain time 
every day—and the list continues. I decided that when I grew 
up, I wanted to help adults to have better lives, with better 
eating, exercise, stress-management, and mental wellness habits. 
I could see the impact on my own family because of these vital 
ingredients for a great life, and wanted others to get past their 
roadblocks and start adopting better habits, but in a way that 
worked for them. In my twenties, my own stress caused my 
weight to become out of control. I couldn’t teach healthy habits 
if I was unhealthy myself!

About that time, my product brokerage company came out with 
a weight-loss program. I started it—and, wow, did it work. In 
seven months, I lost almost fifty pounds, which was life-changing. 
I felt amazing, and so I began to exercise and eat even better, 
which only made me feel even more energized and excited about 
what I was doing. I learned how to read labels, while also taking 
additional training in wellness so that I could help others do what 
I was doing. Now, I’ve lost over seventy pounds and have kept 
them off for almost twelve years—and I feel great. 

The best part of what I do, and what makes me excited to go 
to work each day is working with people who really appreciate 
how I have helped them lose weight, reduce stress, and start 
having a happier attitude about themselves. I am so grateful 
for my daily routine. God helps me find the people who are 
ready to talk to me and begin their own wellness journey. My 
business has granted me time, personal freedom, the chance 
to be my own boss, and the power to make my own choices. 
I am helping people, and that is so gratifying every single day.
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I’ve had some memorable clients, but I recall one particularly 
wonderful story. I had a client who eventually became one of 
my best friends. When she came to me, she was struggling with 
her weight, her sugar, her stress levels, and so much more in 
life. I coached her to slow down, offered her education, and 
advised her on wellness products. Sometimes, I would just 
hang with her and listen to her when she needed a friendly ear. 
Within three months of our first meeting, instead of her blood 
sugar bouncing around like a volleyball, she was able to get her 
levels stabilized. In that same timespan, she lost twelve pounds 
and was sleeping and feeling much better. I love watching my 
customers smile—with a special gleam in their eyes because 
they have started to love life again. 

There’s no one-size-fits-all pill that will work for everyone. 
Everyone has individual health struggles and unique ingrained 
bad habits. Some people think that there is a “magic method” to 
weight loss, one that doesn’t require mindset and habit change. 
But that magic doesn’t exist. What does exist is the TLS system. 
What makes our technique different is that it is not a diet; it 
is a lifestyle program. It is a clinically proven system, and one 
that’s not based on calorie or carbohydrate counting, which 
can leave you starving and feeling deprived—and who can 
maintain that for the long-term? Rather than push a drastic 
diet full of restrictions, what we offer is a new way of thinking 
and a new way of life. 

Above all, we want our clients to know that we care about 
people, not about the sale. We want them to know that we can 
ensure success for each individual, and that they can achieve 
remarkable results if they follow the system. I would like to 
reach as many people as I can, in order to make a difference as 
more and more people change their eating habits, start losing 
excess weight, start becoming healthier, and raise their levels 
of self-assurance, self-respect, and self-love. 
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Because I own my own business, I know that networking is 
vital. I believe that businesses helping one another cultivates 
a healthy local business community, just like positive dietary 
changes can result in greater personal health. For this reason, I 
love participating in networking with fellow business owners. 
I love to use my own experiences from running my business to 
help improve the health of another business, and I love finding 
new ways to promote and gain visibility for what I do in my 
own work. As with clients, I think it’s important to show other 
businesses and business owners that it’s not just about what 
you get out of networking—it is important to show the other 
business that you care about helping them. 

Our coaching program is priced very reasonably to allow as 
many people to access it as possible, because Wellness Solutions 
really wants to educate people, so that they start, stay with, 
and benefit from the Market America weight-loss system. The 
system will allow a client to lose fifteen pounds in an eight-
week period, guaranteed. If you have more than one person 
interested in achieving more vibrant health, Wellness Solutions 
offers a discounted rate for groups of two to four people who 
join together. 

We are a solid company, and we have been in business for almost 
thirty years, receiving two special awards from the Better Business 
Bureau in that time. Our products are backed by clinical studies 
and give excellent results for anyone who wants to make the 
daunting task of weight loss easy. Don’t wait to get the education, 
support, and results that you need. Wellness Solutions will be 
with you every step on the path toward greater health. 
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About Joyce Vermilyer

TLS weight loss coach Joyce Vermilyer has been studying natural 
health and weight loss for twenty years. Joyce is committed to 
education for herself and her clients, and she has grown her 
knowledge under the guidance of Dr. Sheryl Duchess, with 
continuing education training through Market America, as well as 
the priceless teachings gleaned from her extensive hands-on patient 
experiences and constant research, all to the benefit of her clients.

Joyce’s goal is to inform and inspire people so that they will 
make educated choices to improve their health while avoiding 
the side effects of medication that often come with out-of-
control weight. Though not all medication can be avoided, 
Joyce wants clients to know that there are natural options that 
can work in conjunction with their meds for more optimal 
results. Joyce’s own health issues over the years have inspired 
her to teach about weight loss, and her own personal experience 
with weight loss has proven that the TLS program does work 
if you follow it and set good eating habits, along with exercise 
and positive attitude. 

FEATURED AUTHOR
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For More Information:

 http://www.joycevermilyer.com

 www.tlsslim.com 

 727-543-7553

 joyvermilyer@gmail.com

Joyce Vermilyer

Wellness 
Solutions

http://www.joycevermilyer.com
http://www.tlsslim.com
mailto:joyvermilyer@gmail.com


217

“Always keep an open mind and be on 
the lookout for opportunities, because 
you never know when they might be 
presenting themselves.”

Britton Janning, The Social Connection

Britton Janning
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My journey into the marketing industry started because I 
discovered that I have a passion for helping small businesses 
grow and succeed within our local communities. I feel that when 
starting up a business, there are so many marketing options and 
decisions to make, it can be a very daunting task and a lot of people 
do not chase their dreams because it seems so overwhelming. It’s a 
crowded, busy world, and getting the attention of your audience 
is critical. We want to help you engage with your target audience 
through as many different mediums and platforms as possible. 
We are all about keeping your connections real and engaged 
while you focus on your business.

The Social Connection is partnered with The Creative 
Connection and together we collaborate and work as a full-
service print and digital marketing agency that strives to build 
successful brand identity and marketing for its clients. We are 
your one-stop shop for all of your marketing needs, because 
we want to make the process as easy as possible. Our goal is 
to help startup companies, as well as small businesses, achieve 
their marketing goals. Whether your company needs assistance 
marketing your business on social media platforms, building a 
new website, or graphic/digital design, The Social Connection 
is here to help! We want to help you engage with your target 
audience through as many mediums and platforms as possible.

Through the 2020-2021 pandemic, I had the privilege of 
being able to help many businesses get through a time that 
was challenging for so many of us. The Social Connection was 
entrusted with helping to keep their businesses growing, and for 
that, I am grateful. We elevated the online presence of many of 
our clients, and setting them up with a digital footprint made 
all the difference for them during the pandemic. It is such a 
reward seeing their businesses expand, rather than close like so 
many others have during this time. When we see the fruits of 
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our labor start paying off, that’s when it really hits home that 
we are making a difference.

The best part of my job is when I receive messages from my 
clients saying they have a new booking, a new client has joined 
their group, they sold another product, or they are growing 
and thriving! Being able to elevate someone’s business to the 
next level is what makes me excited to go to work every day. 
Being able to join them on that journey is something special 
for us. With everything that we do, we want to constantly be 
connecting our clients to their potential customers. That’s why 
our company tagline is “Get Connected.”

About Britton Janning

Britton Janning is a marketing professional and the proud owner 
of The Social Connection, located in Pasco County, Florida. 
Marketing is a lifelong passion of his. His goal is to help start-
up and small businesses thrive in marketing-related areas such 
as website development, social media, and brand development. 
Before Britton started his own business, he was a social media 
and communications director for a software company in Tampa, 
Florida. Britton works with many companies in various industries 
such as, but not limited to, tour agencies, baseball academies, 
fitness trainers, construction companies, and more. Britton is 
passionate about what he does and is determined to help as 
many businesses as possible to achieve their marketing goals!
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For More Information:

 www.thesocialconnection.biz

 813-314-7072

 thesocialconnectionllc@gmail.com

 facebook.com/socialconnection99

 twitter.com/SocialConnect99

 linkedin.com/company/thesocialconnection

 instagram.com/thesocialconnectionllc

http://www.thesocialconnection.biz
mailto:thesocialconnectionllc%40gmail.com?subject=
http://facebook.com/socialconnection99
http://twitter.com/SocialConnect99
http://linkedin.com/company/thesocialconnection
http://instagram.com/thesocialconnectionllc
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Don’t expect to get business right away. 
People want to know who you really are 
before they decide to do business with you.

—Linda Gagnon, Healing Hands Therapy

Linda Gagnon Healing 
Hands 

Therapy
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When I was two years old, my mother had a headache and asked 
my brother to rub her temples. I piped up and said, “Me too! 
I can help too,” and I did exactly that, helping my mother. I 
think that’s where my passion for massage began. I’ve always 
given mini-massages to friends, and when I learned I could 
work in the massage industry and make money doing what I 
loved, I signed up for massage school.

That was thirty-one years ago and I’m still loving the industry. 
To me, this isn’t work because I’m so passionate about taking 
away someone’s pain and giving them a better quality of life. 

My passion to help isn’t limited to the office. I remember being 
in a restaurant ladies’ room one night, where I saw a woman 
who had a look of extreme pain on her face. When I asked her 
what was wrong, she said she had a terrible headache. I told 
her I was a massage therapist and offered to help her. I worked 
on her head and neck for a little while, and her headache went 
away. Later that evening, a dessert was delivered to my table. 
The waiter told me the woman I had helped had sent it over as 
a thank you for my help.

When I worked for a chiropractor years ago, one of his clients 
came to see me when the office was closed because he could 
barely move his arm. To me, it looked like he was getting frozen 
shoulder. I can’t diagnose, but I can assess and then treat with 
massage. I worked on him twice that weekend and he recovered 
all mobility. Since then I have helped many clients recover from 
injuries such as this.

I have been told when I touch someone that they can feel the 
experience in my hands. Regardless of how we treat them at 
Healing Hands Therapy—infrared light, massage, cranial release 
techniques—our goal is always to help them feel better. Each 
client is an individual who needs caring and help; they aren’t 
a dollar amount to me.
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We also treat everyone individually and don’t believe in cookie-
cutter massages like you might find at a spa. We are a healing 
and therapeutic clinic and give personal attention to each client 
to make them feel special and truly cared for every single time 
they come to see us.

My youngest daughter has decided to follow in my footsteps 
and join the practice. Seeing the passion in her makes me so 
proud and humble at the same time. We make an amazing team 
and have a heart to help people in any way we can. 

I get so much joy out of helping people feel better. God has 
truly blessed me and I hope to continue to bless other people 
with a better quality of life for years to come. At Healing Hands 
Therapy, our tagline is truly our mission: Where massage is not 
just a treat it’s a treatment. 

About Linda Gagnon

Linda was born in Toronto, Canada and moved to the U.S. 
while she was in high school, graduating from Dunedin High 
School. After holding a variety of jobs, she went to massage 
school, later opening Healing Hands Therapy. She has been a 
massage therapist for more than three decades, and has had a 
brick-and-mortar location for over fourteen years. 
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For More Information:

 www.healinghandstherapyinc.net

 727-844-3193

 facebook.com/MessageTherapy101

Healing 
Hands 

Therapy

http://www.healinghandstherapyinc.net
https://www.facebook.com/MessageTherapy101/
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“Networking pushes you to be a better 
version of yourself. I am constantly 
working towards being the “ideal 
referral” or someone I would be proud 
to recommend to someone else.”

–Rain Butt, Exceptional Habit

Exceptional 

Habit

Rain Butt
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I hated my industry for many years—or, at best, turned my 
nose up at it. When my best friend passed away from cancer, 
everything changed. I needed to show up double for both of 
us. I wanted to make an impact and create a life where I wasn’t 
waiting until my next vacation to be present or stress-free. Direct 
sales were (surprisingly) the answer. 

The best part of my job is watching people come alive again, 
whether through renewed health or relief of their financial stress. 
I have many stories of people regaining confidence, loving what 
they see in the mirror again, getting back the energy to play with 
their kids, and most of all discovering much more gratitude in 
their lives. The biggest reward is being able to meet people on 
their journey, whether that is an internal or external one, and 
watching them bloom.

Exceptional Habit can put you in control of health and finances. 
Having options and diversifying is essential. In 2020, I lost over 
50 percent of my income and having an additional stream to fill 
that gap was such a gamechanger that I made my “side hustle” 
full-time. You’re not stuck. You always have options.

One of my favorite movie quotes is, “You’re either growing, 
or you’re dying—there ain’t no third direction.” Constantly 
evolving and breaking stereotypes is how I found my purpose 
and made my angel bestie and my family proud.

My greatest networking strength is using mistakes I’ve made to 
guide others around common pitfalls and give them the support 
and tools they need to shorten the learning curve. Then, they 
can show up and transform. That’s the foundation of success. 

I’m in a unique spot with my company. There are three criteria 
that heavy hitters in my industry (six-, seven-, even eight-figure 
earners!) look for when they evaluate an opportunity and I 
know where I stand in all three areas:
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How long has the company been in business? Less than two 
years, and it has massive growth potential but a 90 percent 
likelihood of failing. More than ten years, and it has stability 
but lacks growth opportunity. My company is eight years old, 
debt-free, and has been featured in Inc. magazine as one of the 
fastest growing, privately held companies in 2018, 2019, and 
2020. So, it has start-up growth without the risk.

What is the product? Is it unique? Does it make an impact 
in thirty to sixty days? Is it something you’d buy and use even 
if you didn’t represent the company? Our products are plant-
based, with zero synthetics, sugars, or GMOs. Our products can 
have a profound impact on your skin, mood, weight, immunity, 
brain health, and overall well-being.

What is the compensation plan? Is it set up for the success 
of both those who are just getting started and seasoned 
veterans? Yes—and yes.

What I have is on the level of lightening in a bottle. I’d love to 
have you be a part of it! Contact me and let’s change lives together!

About Rain Butt

Rain is a married mother of two. After studying marketing 
at ASU, she went on to spend twenty-five years in sales and 
marketing. Her quest to find natural solutions for her family’s 
health struggles (ADHD, anxiety/depression, and prevention 
of illness) and the loss of her best friend to cancer led Rain to 
create Exceptional Habit, which focuses on making on impact 
and helping others on their journey to health and wellness, both 
physically and financially.
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For More Information:

 ExceptionalHabit.com

 813-495-3012

 rain@exceptionalhabit.com

 facebook.com/resultswithrain

Exceptional 

Habit

http://ExceptionalHabit.com
mailto:rain@exceptionalhabit.com
http://facebook.com/resultswithrain
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“The best way to network is to leverage 
your natural strengths.”

Arlene Aranzamendez, Aranzamendez

Arlene Aranzamendez
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Growing up, I was surrounded by the spirit of small business. 
My mother started several businesses, including a mini grocery 
store and a video store. Her entrepreneurship shaped my view of 
the world and inspired my passion for creativity. From designing 
websites and logos to starting my own boutique digital branding 
agency, I’ve always had a way to tell a brand story through 
visuals and strategy. I’ve worked with brands such as Pantene 
and Pampers, and worked for big agencies like LPK Design.

I was drawn to this industry because I love connecting the dots, 
telling stories visually, and leveraging technology. I’m a creative 
techie who has the knack for making businesses memorable 
one pixel at a time. It combines my love of graphic design and 
my love of technology.

I love that there’s always something new and different in my 
work, and I don’t have to sit behind a desk all day. I love the 
flexibility of working from anywhere. There’s nothing more 
enjoyable than coming up with new ideas and meeting fellow 
entrepreneurs for a cup of coffee or a meal, or the creativity and 
the journey of building something new and special for each of 
my clients. I’m obsessed with making meaningful connections. 
For me, it’s emotional branding.

I’ve always found networking to be an amazing resource for 
almost anything. We all have ideas, tips, tricks, and insights 
about how to do things better. I’ve always learned something 
from business professionals in their industries. To me, business 
networking is the best way to meet new people. I’ve made friends 
and met my second family from networking. I wouldn’t have 
been able to build my network and business when I moved to 
Tampa Bay without networking. In that time frame, I have 
been privileged to meet a lot of amazing, inspiring people here 
in our business community.
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The most rewarding part about what I do is finding out that my 
hard work, ideas, advice, and dedication can get someone closer 
to meeting their goals. I also love being a part of a brand from 
the very beginning and seeing the outcome. I once celebrated 
the acquisition of a business with a client, excited to be part of 
the rebranding process and see it to fruition. I’m thankful for 
my clients who believe and have faith in me!

My experience in branding, diverse portfolio, variety of work 
experience, and skills as a multifaceted designer who can do 
print, packaging, digital, social media, content creation, and 
developing websites, gives me flexibility and a full range of 
services for my clients. I’m also known to create long-lasting 
relationships with all my clients based on trust, dedication, 
growth, and value.

I’m a conscious entrepreneur who has built a business with 
integrity as well as someone who positively impacts people’s lives 
with results-driven branding services. In the end, it’s all worth 
it if I am making them happy and producing results for them.

Being a business owner is a ton of hard work, but it’s the most 
rewarding thing I’ve ever done. I love helping grow someone’s 
business to support employees and their families in a way that 
also lets them reach their full potential as a business owner. 
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About Arlene Aranzamendez

As founder and lead brand strategist of Aranzamendez, Arlene 
Aranzamendez heads a small, full-service digital boutique agency 
specializing in branding, website and e-commerce development, 
social media strategy, and graphic design. A brand differentiator 
who recently relocated her Cincinnati-based business to St. 
Petersburg, Florida, she has been creating brands large and 
small for over twenty years. In that time, she has worked with 
major companies that include Procter & Gamble, Brookstone, 
and Elie Tahari, to name a few. 

For More Information:

 www.aranzamendez.com

 (727) 222-6215

 arlene@aranzamendez.com

http://www.aranzamendez.com
mailto:arlene@aranzamendez.com
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“Energy is found in everything. You, your 
business, and networking are energy! 
So how are you showing up? Positive, 
uplifting and confident? Or the opposite? 
It matters what kind of energy you put out 
when you are interacting with others.”

 –Alise Torhus, Flipping the Odds

Alise Torhus
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In 2003, I was a bartender in New York City and loving life. 
One day a friend asked me to join her in Huntington Beach, 
Ca. for a weekend seminar. I went along, thinking I would go 
to the beach. That first morning of the event, however, I was 
hooked, and decided I wasn’t going to miss a minute of T. Harv 
Eker and this “Millionaire Mind Intensive”! The energy and the 
environment of this event was something I had never experienced. 
That weekend changed my life, my mindset, and my direction. 

I left my job nine months later and built a million-dollar 
real estate investment business within a few short years. But 
when the market crashed in 2008, so did my portfolio. I went 
back into the hospitality business for a few years (this time 
in Florida). But all along I knew I would jump back into 
real estate investing. By 2011, I was back! I was networking, 
masterminding, and attending immersive trainings. This time I 
was blessed to partner with a mentor. He had more than thirty-
five years of experience and that, paired with my eagerness, has 
resulted in us doing more than a hundred deals together. In 
addition, we began teaching others how to invest through our 
classes and masterminds. 

I’ve been blessed to change so many people’s lives with this 
business. I remember once a husband and wife who were facing 
foreclosure. They had already started packing to leave. We were 
able to help them realize they didn’t need to rush the process. 
The wife started crying, with tears of appreciation. With our 
advice, they were able to stay in their home another eight 
months, and when they were ready to sell, they called us!

Typical real estate investors fix and sell, or just rent out a 
property. We are different in that we specialize in lease options, 
offering our clients a rent-to-own program. This allows them 
to move into the property first and rent from us while they 
work on qualifying for and securing a mortgage, a process that 
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usually takes one to three years. In one case, we gave a family 
a five- year option to purchase a house for $229,000. It’s been 
four years and now it’s worth $350,000. 

The family is grateful that they now have so much value in their 
home, and we are pleased to see them achieving their dream. 
If the market had instead declined over this time period, the 
family wouldn’t be obligated to purchase the house, so their 
interests are always protected. 

Before entering a contract, we make sure it’s a good deal for 
everyone involved. We pride ourselves on doing it “right” and 
in that process, we consider everyone’s position, or else we don’t 
do business. We’re not in the business of houses—we are in the 
business of helping people, no matter their situation. 

In every meeting, we listen to the client’s story and their goals. 
We give them our best advice, and if it’s not in their best interests 
to sell to us, we tell them that, and then advise them on next 
steps. If they do partner with us, we can sometimes find creative 
ways to achieve their goals. That creativity and flexibility is part 
of what I love about my business because it means we can help 
people in every area of real estate. There are so many ways to 
structure and buy a property, and our goal is always to help 
people who want to own a home get into one. 

Success in Real Estate investing has many people asking us 
how to do it, so we developed an investor mentorship program 
called Flipping the Odds. 

Here we train people on how to find properties to invest in and 
create passive/leveraged income. It’s unique in that we fund the 
projects and partner with our students.

I’m a big believer in investing time and money once and get 
paid on that time and money over and over again! 
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Real Estate investing has given me the flexibility to work from 
anywhere and anytime and provided the financial means to help 
others. You see, it’s one of my biggest goals to inspire others 
and help them fund and realize their dreams.

I love Stewart Wilde’s quote: “The key to success is to raise your 
own energy; when you do, people will naturally be attracted to 
you. And when they show up, bill them!”

About Alise Torhus

Alise Torhus is a successful real estate investor and coach. She 
began her investing career in 2005 and has bought and sold 
over 100 properties. Her focus and specialty are single family 
homes and offering “rent to own” opportunities. 

Through this process Alise found another life’s purposes; to 
empower new real estate investors through mentorship. It’s 
a known fact that 95% of investors fail so she co-founded a 
unique student program; “Flipping the odds”. 

Alise hosts a weekly online networking meeting, and several 
masterminds with a focus on Financial Freedom. 

 

FEATURED AUTHOR

https://www.inspiringquotes.us/author/7367-stuart-wilde/about-energy
https://www.inspiringquotes.us/author/7367-stuart-wilde/about-energy
https://www.inspiringquotes.us/author/7367-stuart-wilde/about-energy
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For More Information:

 linkedin.com/in/alise-torhus-12a7048

 646-232-1117 

 Alise@floridafirstproperties.com

http://www.linkedin.com/in/alise-torhus-12a7048
mailto:Alise@floridafirstproperties.com
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The RGA Network is the fastest growing networking organization 
in the country with meeting locations throughout the Tampa 
Bay Area, including Clearwater, St. Petersburg, Seminole, 
Largo, Indian Rocks Beach, Palm Harbor, Countryside, Lutz, 
Land O’Lakes, Trinity, New Port Richey, Hudson, Brandon, 
Bradenton, Sarasota, Riverview, Plant City, Wesley Chapel and 
Lakeland. More meetings can be found throughout the state 
and all over the country.

Why Should You RGA?

RGA (Revenue Generation Activities) was founded in 2010 with 
the intention of providing an affordable and effective networking 
venue for local business professionals and entrepreneurs. We 
offer many benefits exclusively to members, including:

• Weekly in-person and virtual networking meetings 
every business day

• Fun and effective after-hour mixers

• Annual business expo

• High-quality business seminars and monthly RGA 
University seminars

• WeBeam TV interview spots exclusively for RGA Members

• LinkedIn Special Forces Group

• RGA Podcast interviews

• And more!



Do you have what it takes to lead a group?

Are you a networking connector?

Want to start a group in your city or town?

Contact President Mark O’Donnell at Info@RGAnetwork.net 
for more information and start an amazing referral network in 
your town.

Not a member yet? Get to know RGA by attending meetings 
where you can meet and get to know business professionals who 
are committed to created opportunities for all. Membership is easy 
and affordable. Wall Street Networking at Main Street pricing!

For More Information on the incredible members of RGA 
Network, location of the next meeting, or to join the group, go to:

www.RGANetwork.net

http://www.RGANetwork.net
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